
 
City of Salisbury 

North Carolina 
 

 

 

              
 

               COUNCIL MEETING AGENDA 
 

May 17, 2022 
6:00 p.m. 

 
The meeting will be held in a hybrid format and the public may attend virtually using this link: 
https://bit.ly/3P8mFbb. The meeting will also be streamed live at salisburync.gov/webcast and on 
the City’s Facebook account. 

 
Anyone who wishes to speak via Zoom during public comment must sign-up by 5:00 p.m. on May 
17, 2022 by contacting Kelly Baker at kbake@salisburync.gov.  Citizens who wish to speak in 
person can sign up in Council Chambers. 
 
1. Call to order. 
2. Moment of Silence. 
3.  Pledge of Allegiance. 
4. Adoption of Agenda. 
 
5. Mayor to proclaim the following observances: 
 

PUBLIC WORKS WEEK May 15-21, 2022 
MEMORIAL DAY May 30, 2022 
EXERCISE IS MEDICINE MONTH May 2022 
BIKE MONTH May 2022 
ASIAN PACIFIC AMERICAN HERITAGE MONTH May 2022 

 
6. Council to consider the CONSENT AGENDA: 
 

(a) Adopt Minutes of the regular meeting of May 3, 2022. 
 

(b) Receive a request for voluntary annexation of 43.1536 acres located at 735 Peach 
Orchard Road, Tax Map 407A Parcels 009, 112, and 113, and adopt a Resolution 
instructing the City Clerk to investigate the sufficiency of the request. 

 
(c) Adopt a Resolution declaring the intent to close Correll Street, a 50 foot wide 

unimproved right-of-way, and set a public hearing for June 21, 2022. 
 
(d) Authorize a five-year extension to the radio system maintenance contract with 

Motorola for a total amount of $1,508,286.  The system uses both City and County 
infrastructure, and Rowan County has agreed to a similar contract. 

 
(e) Commend Risk Manager Leigh Ellington and staff as the City of Salisbury received 

a Certificate of Safety Achievement from the North Carolina Department of Labor 
for the third consecutive year in recognition of the safety and health efforts to reduce 
injuries and illnesses and promote safer working conditions in 2021. 

 
 

https://bit.ly/3P8mFbb
mailto:kbake@salisburync.gov
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7. Council to receive public comment. Speakers who wish to speak via Zoom must sign-up 

before 5:00 p.m. by contacting Kelly Baker at kbake@salisburync.gov.  Citizens who wish 
to speak in person can sign-up in Council Chambers.  Citizens who are unable to speak 
during the meeting may submit written comments to the email above and they will be shared 
with Council. 

 
8.  Council to consider the voluntary annexation of 134.3 acres located on Harrison Road, Tax 

Map 450 Parcel 001, effective May 17, 2022.  (Presenter – City Engineer Wendy Brindle) 
  

(a) Receive presentation from staff 
(b) Hold a public hearing 
(c) Adopt an Ordinance annexing Tax Map 450 Parcel 1. 

 
9.  Council to consider the voluntary annexation of 6.943 aces located at 275 Cross Drive, Tax 

Map 064 part of Parcel 212, effective May 17, 2022.  (Presenter – City Engineer Wendy 
Brindle) 

 
(a) Receive a presentation from staff 
(b) Hold a public hearing 
(c) Adopt an Ordinance annexing Tax Map 064 part of Parcel 212. 

 
10.  Council to consider the voluntary annexation of 64.3163 acres located on Tax Map 408 

Parcel 030 and Tax Map 410 Parcels 001, 019, 029, 112, and 124 on Peeler Road, effective 
May 17, 2022, and adopting an Ordinance amending the Land Development District Map to 
rezone the parcels from Rowan County Zoning – Rural Residential, Rural Agricultural and 
Commercial, Business, Industrial to Salisbury Zoning – Light Industrial. (Presenters — City 
Engineer Wendy Brindle and Planner Victoria Bailiff):  

   
       (a)  Receive a presentation from staff regarding the proposed voluntary annexation and 

proposed rezoning of the property 
  (b)  Hold a public hearing regarding the proposed voluntary annexation 
  (c) Close the public hearing 
  (d) Hold a public hearing regarding the proposed rezoning 
  (e) Close the public hearing 
       (f) Consider adopting an Ordinance annexing Tax Map 408 Parcel 030 and Tax Map 

410 Parcels 001, 019, 029, 112, and 124. 
       (g) Issue a Statement of Consistency and Statement of Reasonableness, and consider 

adopting an Ordinance rezoning the property. 
 
11.  Council to consider adopting an Ordinance rezoning one split-zoned parcel consisting of 

approximately 10.91 acres located at 0 Willow Road, Tax Map 329 Parcel 050, from Urban 
Residential and General Residential to General Residential.  (Presenter – Senior Planner 
Victoria Bailiff) 

 
(a) Receive a presentation from staff 
(b) Hold a public hearing 
(c) Issue a statement of Consistency and Statement of Reasonableness, and consider 

adopting an Ordinance amending the Land Development Ordinance. 
 
 

mailto:kbake@salisburync.gov
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12.  Council to consider adopting an Ordinance  amending Chapter 10 Parking, Sections 10.3 

and 10.6 of the Land Development Ordinance. (Presenter – Senior Planner Victoria Bailiff) 
 

(a) Receive a presentation from staff 
(b) Hold a public hearing 
(c) Issue a statement of Consistency and Statement of Reasonableness, and consider 

adopting an Ordinance amending the Land Development Ordinance. 
 
13.  Council to consider a recommendation regarding the eligibility for listing the City Motor 

Company building located at 419 South Main Street in the National Register of Historic 
Places.  (Presenter – Planner Emily Vanek) 

 
(a) Receive a presentation from staff 
(b) Hold a public hearing 
(c) Recommend the City Motor Company building for nomination to the National 

Register of Historic Places. 
 
14.  Council to consider issuing a Request for Proposals for state lobbying services.  (Presenter – 

Administrative Services Director Kelly Baker) 
 
15.  Council to consider appointments to various boards and commissions. 
 
16. City Attorney’s Report. 
 
17. City Manager’s Report. 
 
18. Council’s Comments. 
 
19. Mayor Pro Tem’s Comments. 
 
20. Mayor’s Announcements and Comments.  
 

(a) A Peace Officer’s Memorial Service will be held at 11:30 a.m. on Thursday, May 19, 
2022 at 210 North Main Street.  The Service is sponsored by the Rowan Sheriff’s 
Office. 

 
(b) Downtown Salisbury, Inc. will host the 9th Annual Wine About Winter event on 

Friday, June 3, 2022 from 5:00 p.m. until 9:00 p.m.  Each ticket holder must be 21 
years of age and present a valid id at registration located in the lobby of the Paul E. 
Fisher Gateway Building.  For ticket sales and detailed information please visit 
www.downtownsalisburync.com or call 704-637-7814.  Tickets are $24.50 in 
advance and $32 the day of the event.   

 
21. Adjourn.      

 
 
 
 

Council meetings are streamed live at www.salisburync.gov/webcast 

http://www.downtownsalisburync.com/
http://www.salisburync.gov/webcast


 

 
City of Salisbury 

North Carolina 
 
 

    
PROCLAMATION 

 
WHEREAS, Asian Americans and Pacific Islanders have a rich heritage that dates back 

thousands of years and is celebrated during a month-long observance each May; and  
 

WHEREAS, the month of May was chosen to commemorate the immigration of the first 
Japanese to the United States in May 1843, and to mark the anniversary of the completion of the 
transcontinental railroad on May 10, 1869, by a majority of Chinese immigrant workers who laid 
the tracks; and  
 

WHEREAS, Asian Americans and Pacific Islanders are an increasingly vital part of our 
history, culture, and economy; and  
 

WHEREAS, Asian Americans and Pacific Islanders bring diversity that represents one 
of our greatest strengths, and by recognizing their contributions and accomplishments, we 
celebrate the importance of inclusion to building a brighter future for all of our citizens; and  
 

WHEREAS, Asian Americans and Pacific Islanders have enriched our social, 
intellectual, and artistic life in the United States of America and have made valuable 
contributions to all areas of life.  
  

NOW, THEREFORE, I, Karen K. Alexander, Mayor of the City of Salisbury, North 
Carolina, DO HEREBY PROCLAIM the month of May 2022 as 
 

ASIAN PACIFIC AMERICAN HERITAGE MONTH 
 

in Salisbury, and call upon citizens to learn more about those of Asian American and Pacific 
Islander heritage and to celebrate this month with them. 

 
 This the 17th day of May 2022.  
 
 
                             
                         Karen K. Alexander, Mayor 
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North Carolina 
 
 

    
PROCLAMATION 

 
WHEREAS, a bicycle is an economical, healthy, convenient, and environmentally 

sound form of transportation and an excellent tool for recreation and enjoyment of the City’s 
scenic beauty; and 

WHEREAS, throughout the month of May, residents and visitors will experience the 
joys of bicycling through educational programs, races, commuting events, charity events, or just 
going for a ride; and 

WHEREAS, road and trail systems attract bicyclists each year, providing economic 
health, transportation, tourism, and scenic benefits; and 

WHEREAS, creating a bicycle-friendly community has been shown to improve citizens’ 
health, well-being, and quality of life, growing the economy, attracting tourism, improving 
traffic safety, and reducing pollution, congestion, and wear on our streets and roads; and 

WHEREAS, bicycle tourism is a way to attract visitors year round to enjoy local 
restaurants, hotels, retail establishments, and cultural and scenic attractions; and 

WHEREAS, National Bike Month helps to promote better awareness of bicycle 
operation and safety education in an effort to reduce collisions, injuries, and fatalities, and 
improve health and safety for everyone on the road. 

NOW, THEREFORE, I, Karen K. Alexander, Mayor of the City of Salisbury, North 
Carolina, DO HEREBY PROCLAIM the month of May 2022 as 

 
BIKE MONTH 

 
in Salisbury, and encourages all the citizens to join in this special observance.  
 
 This the 17th day of May 2022.  
 
 
                             
                         Karen K. Alexander, Mayor 
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PROCLAMATION 

 
WHEREAS, May 2022 is Exercise is Medicine Month; and 

 
WHEREAS, all citizens are encouraged to speak with their physicians about how physical 

activity and exercise may help treat or prevent numerous chronic conditions, such as hypertension, 
cardiac disease and diabetes; and 
 

WHEREAS, all health care providers are encouraged to talk to their patients about the health 
benefits of exercise and to strongly recommend that their patients engage in appropriate exercise; and  
 

WHEREAS, regular, moderate-intensity exercise has curative and protective health benefits; 
and 
 

WHEREAS, the health benefits of physical activity and exercise can do so much to improve 
the quality of life for everyone; and 
 

WHEREAS, a healthier populace means cost savings, greater participation in the workforce 
and other benefits to society at large; and 
 

WHEREAS, regular physical activity and exercise is indeed a powerful prescription, with 
great potential to improve the health of all Americans; and  
 

WHEREAS, the American College of Sports Medicine calls on health care organizations, 
physicians and other professionals, regardless of specialty, to assess, to advocate for and to review 
every patient's physical activity program during every comprehensive visit. 
 

NOW, THEREFORE, I, Karen K. Alexander, Mayor of the City of Salisbury, North 
Carolina, DO HEREBY PROCLAIM the month of May 2022 as 

 
EXERCISE IS MEDICINE MONTH 

 
in Salisbury, and encourages all citizens to participate in activities and observances relating to 
Exercise is Medicine Month in the interests of better health and quality of life for all.  
 
 This the 17th day of May 2022.  
 
 
                             
                         Karen K. Alexander, Mayor 



 

 
City of Salisbury 

North Carolina 
 
 

    
PROCLAMATION 

 
 

 WHEREAS, the last Monday in May is declared Memorial Day, a patriotic holiday in 
the United States, and is a day to honor all Americans who gave their lives for this great country; 
and 
 
 WHEREAS, citizens of Rowan County and Salisbury, North Carolina, are observing and 
memorializing the contributions, sacrifices and lives of all veterans of all wars; and 
 
 WHEREAS, the City of Salisbury recognizes and values the gift of freedom afforded by 
the many veterans who have so nobly served the cause of our great nation; and 
 
 WHEREAS, the many examples of selfless devotion of our many veterans to the greater 
good of our community, state and nation have provided a shining beacon for future generations 
to follow as we strive to preserve the freedom of our great country. 
 
 NOW, THEREFORE, I, Karen K. Alexander, Mayor of the City of Salisbury, North 
Carolina, DO HEREBY PROCLAIM, Monday, May 30, 2022 as 
 

MEMORIAL DAY 
 
in Salisbury, and encourage all residents to reflect upon the sacrifices made for freedom and 
demonstrate their thanks and gratitude for the many Veterans who have so valiantly given their 
all to defend our cherished freedoms. 
 
 
 This the 17th day of May 2022. 
 
 
 
 
 
                 _____________________________________
                                Karen K. Alexander, Mayor 



 

 
City of Salisbury 

North Carolina 
 
 

    
PROCLAMATION 

 
WHEREAS, public works professionals focus on infrastructure, facilities, emergency 

management, and services that are of vital importance to sustainable and resilient communities 
and the public health, high quality of life, and well-being of the people of Salisbury; and 
 

WHEREAS, these infrastructures, facilities, and services could not be provided without 
the dedicated efforts of public works professionals, who are federally mandated first responders, 
and the engineers, managers, and employees at all levels of government and the private sector, 
who are responsible for rebuilding, improving, and protecting our solid waste systems, public 
buildings, and other structures and facilities essential for our citizens; and, 
 

WHEREAS, it is in the public interest for the citizens, civic leaders, and children in 
Salisbury to gain knowledge and maintain ongoing interest and understanding of the importance 
of public works first responders and public works programs in their respective communities; and, 
 

WHEREAS, this year’s theme, “Ready and Resilient” marks the 62nd annual National 
Public Works Week sponsored by the American Public Works Association. 
 

NOW, THEREFORE, I, Karen K. Alexander, Mayor of the City of Salisbury, North 
Carolina, DO HEREBY PROCLAIM the week of May 15 through 21, 2022 as 
 

NATIONAL PUBLIC WORKS WEEK 
 
in Salisbury, and encourage all citizens to join with representatives of the American Public 
Works Association and government agencies in activities, events, and ceremonies designed to 
pay tribute to our public works professionals, engineers, managers, and employees and to 
recognize the substantial contributions they make to protecting our national health, safety, and 
quality of life. 
 
 This the 17th day of May 2022. 
 
 

 
           ____________________________________ 

                                                                                       Karen K. Alexander, Mayor 
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Salisbury, North Carolina 
May 3, 2022 

 
 
 
 
REGULAR MEETING 
 
 
PRESENT:    Mayor Karen K. Alexander, Presiding; Council Members Harry McLaughlin, 

David Post, and Anthony Smith; Interim City Manager Brian Hiatt, City Clerk 
Kelly Baker; and City Attorney J. Graham Corriher. 

 
ABSENT:    Mayor Pro Tem Tamara Sheffield.    
 
 

Salisbury City Council met in Council Chambers in City Hall located at 217 South Main 
Street.  The meeting was called to order by Mayor Alexander at 6:00 p.m.  A moment of silence 
was taken.     
 
 
PLEDGE OF ALLEGIANCE 
 

Mayor Alexander led participants in the Pledge of Allegiance to the United States flag. 
 
 
ADOPTION OF THE AGENDA 
 

Thereupon, Councilmember McLaughlin made a motion to adopt the Agenda as presented.  
Mayor Alexander, Councilmembers McLaughlin, Post, and Smith voted AYE.  (4-0) 
 
 
PROCLAMATIONS 
 

Mayor to proclaim the following observances: 
 

DRINKING WATER WEEK May 1-7, 2022 
NATIONAL DAY OF PRAYER May 5, 2022 
NATIONAL SKILLED NURSING CARE WEEK May 8-14, 2022 
NATIONAL PREVENTION WEEK May 8-14, 2022 
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NATIONAL POLICE WEEK May 15-21, 2022 
PEACE OFFICERS’ MEMORIAL DAY May 15, 2022 
BETTER HEARING AND SPEECH MONTH May 2022 
MENTAL HEALTH AWARENESS MONTH May 2022 

 
 
CONSENT AGENDA 
 
(a) Minutes 

 
Adopt Minutes of the regular meeting of April 19, 2022. 

 
(b) Budget Ordinance Amendment – Bell Tower Green Park Donation   
 

Adopt a budget Ordinance amendment to the FY2021-2022 budget in the amount of 
$10,000 to appropriate a grant from the Blanche and Julian Robertson Foundation for special 
events at Bell Tower Green Park. 
 
ORDINANCE AMENDING THE 2021-2022 BUDGET ORDINANCE OF THE CITY OF 
SALISBURY, NORTH CAROLINA TO APPROPRIATE BELL TOWER GREEN DONATION. 
 
(The above Ordinance is recorded in full in Ordinance Book No. 30 at Page No. 90 and is known 
as Ordinance 2022-28.) 
 
(c) Budget Ordinance Amendment – Powell Bill Funding    

 
Adopt a budget Ordinance amendment to the FY2021-2022 budget in the amount of 

$229,117 to appropriate additional Powell Bill funding for repairs and maintenance of City streets 
and sidewalks. 
 
ORDINANCE AMENDING THE 2021-2022 BUDGET ORDINANCE OF THE CITY OF 
SALISBURY, NORTH CAROLINA TO APPROPRIATE ADDITIONAL POWELL BILL 
FUNDS.  
 
(The above Ordinance is recorded in full in Ordinance Book No. 30 at Page No. 91 and is known 
as Ordinance 2022-29.) 

 
(d) Budget Ordinance Amendment – Public Art Revenue 
 

Adopt a budget Ordinance amendment to the FY2021-2022 budget in the amount of 
$12,866 to appropriate public art revenue.   
 
ORDINANCE AMENDING THE 2021-2022 BUDGET ORDINANCE OF THE CITY OF 
SALISBURY, NORTH CAROLINA TO APPROPRIATE ADDITIONAL PUBLIC ART 
REVENUES.  
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(The above Ordinance is recorded in full in Ordinance Book No. 30 at Page No. 92 and is known 
as Ordinance 2022-30.) 
 
(e) Agreement Amendment – CDM Smith  
 

Authorize the City Manager to execute an amendment to the existing agreement with CDM 
Smith for an amount not to exceed $162,000 for engineering services associated with the 
construction phase of the Grant Creek Waste Water Treatment Facility Improvements project. 
Funds from the 2020 Revenue Bonds are available in the Capital Project Fund to cover the expense. 
 
(f) Contract – Triad Land Concepts, LLC. 
 

Award a contract to Triad Land Concepts, LLC. In the amount of $146,643 for construction 
related to the Kincaid Road Water and Sewer Work project. This project is funded through water 
and sewer tap fees paid by the developer.   

 
(g) Voluntary Annexation – Peeler Road 
 

Receive a Certificate of Sufficiency and adopt a Resolution setting the date of the public 
hearing for May 17, 2022 for the voluntary annexation of Tax Map 408 Parcel 030, and Tax Map 
410 Parcels 001, 019, 029, 112, and 124, located on Peeler Road. 
 
RESOLUTION SETTING DATE OF PUBLIC HEARING ON QUESTION OF THE 
ANNEXATION OF PEELER ROAD, 408-030, 410 001, 410 019, 410 029, 410 112, and 410 124, 
PURSUANT TO GENERAL STATUTE 160A-58.1 
 
(The above Resolution is recorded in full in Resolution Book No. 16 at Page No. 23-24, and is 
known as Resolution 2022-17) 
 

Thereupon, Councilmember Smith made a motion to adopt the Consent Agenda as 
presented.  Mayor Alexander, Councilmembers McLaughlin, Post, and Smith voted AYE.  (4-0) 
 
 
PUBLIC COMMENT  

 
Mayor Alexander opened the floor to receive public comments. 
 
Mr. Jonathan Barbee asked Council to consider providing a list of nonprofit boards where 

councilmembers serve as a liaison.  
 
There being no one else to address Council, Mayor Alexander closed the public comment 

session.    
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SOLE SOURCE PURCHASE – HUBER TECHNOLOGY, INC.  
 

   Assistant Utilities Director Jason Wilson addressed Council regarding a sole source 
purchase from Huber Technology, Inc. in the amount of $252,810 for a multi-rake bar screen for 
the Crane Creek lift station.  He explained Salisbury-Rowan Utilities (SRU) needs to replace the 
screening equipment at the lift station.  
 

Thereupon, Councilmember Post made a motion to authorize a sole source purchase from 
Huber Technology, Inc. in the amount of $252,810 for a multi-rake bar screen for the Crane Creek 
lift station.  Mayor Alexander, Councilmembers McLaughlin, Post, and Smith voted AYE.  (4-0) 
 
 
CAPITAL PROJECT ORDINANCE – SALISBURY ROWAN UTILITIES  
 

   Assistant Utilities Director Jason Wilson addressed Council regarding a Capital Project 
Ordinance in the amount of $550,000 for the purchase and installation of stand-by generators for 
Salisbury-Rowan Utilities (SRU).  

 
   Mr. Wilson noted one of the generators would replace an outdated generator at the Town 

Creek Waste Water Treatment facility.  He explained the second generator is a portable generator 
that would serve multiple sites.  

 
Thereupon, Councilmember Post made a motion to adopt Capital Project Ordinance in the 

amount of $550,000 for the purchase and installation of stand-by generators for Salisbury-Rowan 
Utilities.  Mayor Alexander, Councilmembers McLaughlin, Post, and Smith voted AYE.  (4-0) 
 
ORDINANCE TO ADOPT CAPITAL PROJECT ORDINANCE IN THE AMOUNT OF 
$550,000 FOR THE PURCHASE AND INSTALLTION OF STAND-BY GENERATORS FOR 
SALISBURY-ROWAN UTILITIES.   
 
(The above Ordinance is recorded in full in Ordinance Book No. 30 at Page No. 93 and is known 
as Ordinance 2022-31.) 
 

Thereupon, Councilmember Post made a motion to approve the purchase and installation 
of stand-by generators for Salisbury-Rowan Utilities.  Mayor Alexander, Councilmembers 
McLaughlin, Post, and Smith voted AYE.  (4-0) 

 
 
SALISBURY-ROWAN UTILITIES PROJECT UPDATE 
 
  Interim City Manager Brian Hiatt asked Salisbury-Rowan Utilities (SRU) Director Jim 
Behmer and Assistant Utilities Director Jason Wilson to provide an update on capital SRU 
projects.  Mr. Wilson noted funding for the projects came from 2020 revenue bonds.   
 
 
 



 

Salisbury City Council May 3, 2022 Page 5 
 

  Mr. Wilson reviewed the Grants Creek Wastewater Treatment Train Improvements: 
 

 24 million gallons per day influent screening and pumping structure 
 24 million gallons per day grit removal facility 
 Addition of flow equalization facilities  
 Return activate sludge and waste activated sludge pump station to replace screw pumps  
 Potable water booster pump station 
 Sidestream pump station 
 Precast electrical building 
 Yard piping and hydraulic improvements 

 
  Mr. Wilson displayed photographs of the influent pump station and grit facility after the 
Yadkin River flooded in 2020.  He also displayed before and during construction photographs of 
the Grants Creek Wastewater Treatment Facility. 
  
  Mr. Wilson then reviewed Water Treatment Plant improvements:  
 

• Pre-engineered metal building 
• Centrifuge installation 
• Filter under drain replacements 
• Adding an air scour backwash system 
• Associated piping and appurtenances 
• Site work 
• Security improvements 

 
  Mr. Wilson displayed a computer graphic of the finished project, and he noted the addition 
of the centrifuge building.  He explained mud from the Yadkin River was previously hauled to a 
wastewater treatment plant to be separated and with the addition of the centrifuge building the 
separation can take place on site.  He added the separated material is taken to the landfill to be 
used as a beneficial cover so SRU does not have to pay tipping fees.     
 
  Mr. Wilson stated the centrifuge building has been operational for approximately six 
months.  He pointed out fencing has been installed at the water treatment plant to secure the facility 
and the entire block. 
 
  Mr. Behmer pointed out the water treatment plant is the heart of SRU and its available 
capacity allows for the sale of water to other communities.  He pointed out with increased 
development it is important to have a secure facility.   
 
  Mayor Alexander asked about the overall costs of the project.  Mr. Wilson explained both 
projects are under budget.  He pointed out the water plant project was 96% complete at the last 
pay request and staff used contingency funding to complete extra project components.  He stated 
the wastewater treatment plant is approximately 86% complete, and he commented an 84-day 
extension was granted due to a material delay.  He indicated the water plant will be completed in 
the current fiscal year, and the wastewater treatment plan will be completed in the coming fiscal 
year.   
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  Mayor Alexander thanked Mr. Behmer and Mr. Wilson for their update.   
 
 
BOARDS AND COMMISSIONS 
 

There were no appointments to Board and Commissions.   
 

 
CITY ATTORNEY’S REPORT 
 
 City Attorney Graham Corriher noted over the last several weeks Council has negotiated 
the acquisition of the Wells Fargo building.  He presented a contract for Council’s consideration 
that would provide a six-month option to purchase the property at a cost of $10,000 per month.  
He stated the agreed upon purchase price of $906,803 is the tax value and has been approved by 
the property owner.  
 

Thereupon, Councilmember Post made a motion to authorize the mayor to enter into a real 
estate option contract regarding the purchase of the Wells Fargo building.  Mayor Alexander, 
Councilmembers McLaughlin, Post, and Smith voted AYE.  (4-0) 
 
 
CITY MANAGER’S REPORT 
 

Interim City Manager Brian Hiatt requested Council consider a special meeting the week 
of May 23, 2022 for a presentation of the proposed budget.  He stated the proposed budget is 
complex and will require a detailed presentation.  He also asked Council to consider dates for an 
initial budget work session.   
 

By consensus, Council agreed to schedule a budget presentation the week of May 23, 2022. 
 

 
COUNCIL COMMENTS 

 
Councilmember Post referred to North Carolina General Statute 14-234 regarding public 

officers or employees benefiting from public contracts.  He commented the City may need to adopt 
a budget that excludes the boards and commissions that receive City funding, or the 
Councilmember who serves as liaison will need to be recused from voting on the funding for the 
board or commission on which they serve.    

 
Councilmember Smith stated the Salisbury Youth Council recently traveled to Raleigh for 

the State Youth Council.  He commended staff advisors for organizing the trip which helped build 
relationships across the state.  He noted the Salisbury Youth Council represented the City well, 
and he is excited to see what the future holds for the Salisbury Youth Council.  
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MAYOR’S ANNOUNCEMENTS AND COMMENTS  
 
 Mayor Alexander thanked staff for all it does for the City.  She added she is excited about 
the upcoming Cheerwine Festival to be held on May 21, 2022, and she encouraged citizens to 
support the festival and to volunteer.     
 
 
ADJOURNMENT  
 

Motion to adjourn the meeting was made by Councilmember Smith. Mayor Alexander, 
and Councilmembers McLaughlin, Post and Smith voted AYE. (4-0)  

 
 The meeting was adjourned at 6:46 p.m.   
 
 
       ________________________________ 
                     Karen Alexander, Mayor 
 
 
________________________________ 
           Kelly Baker, City Clerk 
 
 
 



S a l i s b u r y  C i t y  C o u n c i l  
A g e n d a  I t e m  R e q u e s t  F o r m  
 
Please Select Submission Category:       Public       Council       Manager      Staff  
 
Requested Council Meeting Date:     May 17, 2022                 
                                                  
Name of Group(s) or Individual(s) Making Request:  Engineering Department 
 
Name of Presenter(s): N/A  
 
Requested Agenda Item: Voluntary Annexation Request – Oak Engineering 
     
Description of Requested Agenda Item:    
   

The Engineering Department has received a petition from Oak Engineering to annex 43.1536 acres, located on 
Peach Orchard Road and identified on Rowan County Tax Map 407A as Parcels 099, 112, and 113. In 
accordance with State Statutes, the annexation request will be discussed at three Council meetings.  At the first 
meeting, Council will receive the request and adopt a resolution instructing the City Clerk to investigate the 
sufficiency of the request.  At the second meeting, staff will certify the statutory requirements have been met, 
and Council will set a public hearing date.  At the third meeting, Council will hold a public hearing and vote on 
the annexation.  
 
Attachments:     Yes           No  
 
Fiscal Note: (If fiscal note requires approval by finance department because item exceeds $100,000 or is related to grant funds, please fill out signature 
blocks for finance at bottom of form and provide supporting documents)  
  

Fiscal impact is unknown at this time.  This will be investigated and included in future Council corresponence. 
 
Action Requested of Council for Agenda Item:   (Please note if item includes an ordinance, resolution or petition) 
City Council to receive the request for the voluntary annexation of Parcels 407A099, 407A112, and 407A113, 
and adopt a resolution instructing the City Clerk to investigate the sufficiency of the request. 
 
Contact Information for Group or Individual: 
Wendy Brindle, City Engineer 
704-638-5201/wbrin@salisburync.gov 
 
 
  Consent Agenda (item requires no discussion and will be voted on by Council or removed from the consent            

agenda to the regular agenda)  
 
  Regular Agenda (item to be discussed and possibly voted on by Council)        
 
 
FINANCE DEPARTMENT INFORMATION: 
 
_________________________________   _____________________________ 
Finance Manager Signature     Department Head Signature 
 
 
______________________________ 
Budget Manager Signature 



 
****All agenda items must be submitted at least 7 days before the requested Council meeting date*** 
 
 
For Use in Clerk’s Office Only 
 

 Approved       Declined 
 
Reason:   
 
 



RESOLUTION DIRECTING THE CITY CLERK TO INVESTIGATE A PETITION 
RECEIVED UNDER G.S. 160A-58.1, FOR VOLUNTARY ANNEXATION OF 43.1536 
ACRES, LOCATED OFF PEACH ORCHARD ROAD AND IDENTIFIED ON TAX MAP 
407A AS PARCELS 099, 112, and 113 
 
 WHEREAS, a petition requesting annexation of an area described in said petition has 
been received on May 17, 2022 by the City Council; and 
 
 WHEREAS, G.S. 160A-58.1 provides that the sufficiency of the petition shall be 
investigated by the City Clerk before further annexation proceedings may take place; and 
 
 WHEREAS, the City Council of the City of Salisbury deems it advisable to proceed in 
response to this request for annexation; 
 
 NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Salisbury: 
 
 That the City Clerk is hereby directed to investigate the sufficiency of the above 
described petition and to certify as soon as possible to the City Council the result of that 
investigation. 
 

       
      Karen K. Alexander, Mayor 
       
 
 

ATTEST: 
 
     
Kelly Baker, City Clerk 
 



















RESOLUTION PERTAINING TO THE PROPOSED CLOSING OF THE CORRELL 
STREET, A 50’ WIDE UNIMPROVED RIGHT-OF-WAY  
 
 WHEREAS, the City Council of the City of Salisbury is considering a proposal to close 
the following: 
 
 A 50’ unimproved right-of-way, known as Correll Street, between Roy Street and Willow 
Street. 
 
 

NOW, THEREFORE, be it resolved that the City Council shall on the 7th day of June, 
2022 at 6:00 pm, hold a public hearing to consider forever closing the aforementioned right-of-
way.  The regularly scheduled June 7, 2022 City Council meeting will be held in a hybrid format. 
Anyone who wishes to speak via Zoom during the hearing regarding the proposed annexation 
must sign-up by 5:00 p.m. on Tuesday, June 7, 2022 by contacting Kelly Baker at 
kbake@salisburync.gov.  Those who attend the meeting in person do not need to sign up. 

 

This 17th day of May, 2022. 
 
     CITY COUNCIL OF THE CITY OF SALISBURY, 
     NORTH CAROLINA 
 
 
 
     By: Kelly Baker, City Clerk 

mailto:kbake@salisburync.gov


S a l i s b u r y  C i t y  C o u n c i l  
A g e n d a  I t e m  R e q u e s t  F o r m  
 
Please Select Submission Category:       Public       Council       Manager      Staff  
 
Requested Council Meeting Date:  5-17-2022                     
                                                  
Name of Group(s) or Individual(s) Making Request:  Public Works - Telecommunications 
 
Name of Presenter(s): Terry Buff, Craig Powers  
 
Requested Agenda Item: 5 Year Extension to the Radio System Maintenance Contract   
   
Description of Requested Agenda Item:    Attached is a quotation from Motorola to extend its maintenance 
contract by five years for the City/County's radio system.  The original contract was for 6 years beginning in 
2015 expiring in 2021.  The City agreed to a 1 year extension last year.  This contract is to provide 
maintenance, monitoring and needed upgrades every other year for the upcoming 5 fiscal years.  Rowan 
County has recently agreed to a similar contract with Motorola for the same 5 year term.  If Council agrees to 
this both contracts would now expire June 30, 2027. The system uses both City and County infrastructure but 
in the past the contracts did not align with each other.  

 
Attachments:     Yes           No  
 
Fiscal Note: (If fiscal note requires approval by finance department because item exceeds $100,000 or is related to grant funds, please fill out signature 
blocks for finance at bottom of form and provide supporting documents)  
  

Funds will be appropriated in the upcoming FY23 budget to cover year one of this five year agreement. 
 
Action Requested of Council for Agenda Item:   Council to consider authorizing a new 5 year term of a 
maintenance contract with Motorola in the amount of $1,508,286. 
 
Contact Information for Group or Individual:   Terry Buff, Telecommunications Manager 
       704-638-5399, tbuff@salisburync.gov 
 
 
  Consent Agenda (item requires no discussion and will be voted on by Council or removed from the consent            

agenda to the regular agenda)  
 
  Regular Agenda (item to be discussed and possibly voted on by Council)        
 
 
FINANCE DEPARTMENT INFORMATION: 
 
_________________________________   _____________________________ 
Finance Manager Signature     Department Head Signature 
 
 
______________________________ 
Budget Manager Signature 
 
****All agenda items must be submitted at least 7 days before the requested Council meeting date*** 



 
 
For Use in Mayor’s Office Only 
 

 Approved       Declined 
 
Reason:   
 
  



 



5 YEAR CONTRACT 
SERVICE PACKAGE YR2 = 7/1/2022  YR3 = 7/1/2023  YR4 = 7/1/2024 YR5 =71/1/2025  YR6 = 7/1/2026  TOTAL

Essential 111,506$   114,851$   118,297$                   121,843$                  125,500$                 
Network Updates (SUA II) 141,885$   150,033$   152,104$                   154,236$                  156,433$                 
SCADA Onsite Support  10,637$   10,956$   11,285$   11,623$   11,972$  
Multi Year Discount on Essential & SCADA (5%) 6,107$   6,290$   6,479$   6,673$   6,874$  
ACTIVE EYE MANAGED DETECTION AND RESPONSE 25,908$   26,685$   27,485$   28,309$   29,159$  
Grand Total 283,829$ 296,235$   302,692$   309,339$                  316,191$                  1,508,285$      

AUTHORIZED CUSTOMER SIGNATURE DATE

CUSTOMER (PRINT NAME)

…………………… …………………

CITY OF SALISBURY

Essential Package includes: Network Monitoring, Customer Technician Dispatch, Onsite, Preventative Maintenance,  Technical Support, 
Infrastructure Repair with Advance Replacement, Security Update Service, Remote Security Update Service, and MyView Portal

27‐Apr‐22

NOTES
* "Active Eye Managed Detection and Response" must be procured by both entities.

Applicable state and local sales tax are not included but will be applied at the time of 
invoicing. 



Services and Maintenance Agreement 

Motorola Solutions, Inc. (“Motorola”) and City of Salisbury, North Carolina (“Customer”) enter into this 
“Agreement,” pursuant to which Customer will purchase and Motorola will sell the Services, as described 
below.  Motorola and Customer may be referred to individually as a “Party” and collectively as the 
“Parties.”  For good and valuable consideration, the Parties agree as follows. 

Section 1 EXHIBITS 

The exhibits listed below are incorporated into and made a part of this Agreement.  In interpreting this 
Agreement and resolving any ambiguities, the main body of this Agreement takes precedence over the 
exhibits and any inconsistency among Exhibits A and C will be resolved in their listed order. 

Exhibit A 
Exhibit B 
Exhibit C 

Section 2 

Motorola Software License Agreement  
Motorola’s Proposal dated _April 27, 2022, including the SUA II Statement of Work 
Payment Schedule 

DEFINITIONS AND INTERPRETATION 

2.1. “Confidential Information” means all information consistent with the fulfillment of this Agreement 
that is (i) disclosed under this Agreement in oral, written, graphic, machine recognizable, and/or sample 
form, being clearly designated, labeled or marked as confidential or its equivalent or (ii) obtained by 
examination, testing or analysis of any hardware, software or any component part thereof provided by 
discloser to recipient.  The nature and existence of this Agreement are considered Confidential 
Information.  Confidential Information, that is disclosed orally must be identified as confidential at the time 
of disclosure and confirmed by the discloser by submitting a written document to the recipient within thirty 
(30) days after such disclosure.  The written document must contain a summary of the Confidential
Information disclosed with enough specificity for identification purpose and must be labeled or marked as
confidential or its equivalent.

2.2.  “Effective Date” means that date upon which the last Party executes this Agreement. 

2.3. “Equipment” means the equipment that is specified in the attachments or is subsequently added 
to this Agreement. 

2.4. “Force Majeure” means an event, circumstance, or act of a third party that is beyond a Party’s 
reasonable control (e.g., an act of God, an act of the public enemy, an act of a government entity, strikes 
or other labor disturbances, hurricanes, earthquakes, fires, floods, epidemics, embargoes, war, and riots). 

2.5. “Motorola Software” means Software that Motorola or its affiliated company owns. 

2.6.  “Non-Motorola Software” means Software that another party owns. 

2.7.  “Open Source Software” (also called “freeware” or “shareware”) means software with either 
freely obtainable source code, license for modification, or permission for free distribution. 

2.8 “Proprietary Rights” means the patents, patent applications, inventions, copyrights, trade secrets, 
trademarks, trade names, mask works, know-how, and other intellectual property rights in and to the 
Equipment, and Software, including those created or produced by Motorola under this Agreement and 
any corrections, bug fixes, enhancements, updates or modifications to or derivative works from the 
Software whether made by Motorola or another party. 

2.9 “Services” means those installation, maintenance, support, training, and other services described 
in this Agreement. 



2.10 “Software” means the Motorola Software and Non-Motorola Software, in object code format that 
is furnished with the System or Equipment. 

Section 3 ACCEPTANCE 

Customer accepts these Service Terms and Conditions and agrees to pay the prices set forth in the 
Agreement.  The term of this Agreement begins on the Effective Date. 

Section 4 SCOPE OF SERVICES AND TERM 

4.1. SCOPE OF WORK.  Motorola will provide the Services described in this Agreement and Exhibit 
B. At Customer’s request, Motorola may also provide additional services at Motorola’s then-applicable
rates for the services.  By executing this Agreement, Customer authorizes Motorola to proceed with
contract performance. The Customer will not be issuing a Purchase Order (PO) or any other Notice to
Proceed (NTP) for the entirety of this contract. Customer plans to appropriate according to the Exhibit C
Payment Schedule and payments can be processed solely against this Agreement. 

4.2. SUBSTITUTIONS.  At no additional cost to Customer, Motorola may substitute any Equipment, 
Software, or Services to be provided by Motorola, if the substitute meets or exceeds the specifications 
described in Exhibit B, and is of equivalent or better quality to the Customer.  Any substitution will be 
reflected in a change order. 

4.3 MOTOROLA SOFTWARE.  Any Motorola Software, including subsequent releases, is licensed to 
Customer solely in accordance with the Software License Agreement.  Customer hereby accepts and 
agrees to abide by all of the terms and restrictions of the Software License Agreement. 

4.4. NON-MOTOROLA SOFTWARE.  Any Non-Motorola Software is licensed to Customer in 
accordance with the standard license, terms, and restrictions of the copyright owner on the Effective Date 
unless the copyright owner has granted to Motorola the right to sublicense the Non-Motorola Software 
pursuant to the Software License Agreement, in which case it applies and the copyright owner will have 
all of Licensor’s rights and protections under the Software License Agreement.  Motorola makes no 
representations or warranties of any kind regarding Non-Motorola Software.  Non-Motorola Software may 
include Open Source Software.  All Open Source Software is licensed to Customer in accordance with, 
and Customer agrees to abide by, the provisions of the standard license of the copyright owner and not 
the Software License Agreement.  Upon request by Customer, Motorola will use commercially reasonable 
efforts to determine whether any Open Source Software will be provided under this Agreement; and if so, 
identify the Open Source Software and provide to Customer a copy of the applicable standard license (or 
specify where that license may be found); and provide to Customer a copy of the Open Source Software 
source code if it is publicly available without charge (although a distribution fee or a charge for related 
services may be applicable).    

4.5. INSTRINSICALLY SAFE EQUIPMENT.  Customer must specifically identify any Equipment that 
is labeled intrinsically safe for use in hazardous environments. 

4.6 TERM.  Unless terminated in accordance with other provisions of this Agreement or extended by 
mutual agreement of the Parties, the term of this Agreement begins on the Effective Date and continues 
for one (1) year for hardware maintenance and five (5) years for Essential Services.  

Section 5 EXCLUDED SERVICES 

Unless specifically included in this Agreement, Service excludes items that are consumed in the normal 
operation of the Equipment, such as batteries or magnetic tapes.; upgrading or reprogramming 
Equipment; accessories, belt clips, battery chargers, custom or special products, modified units, or 
software; and repair or maintenance of any transmission line, antenna, microwave equipment, tower or 
tower lighting, duplexer, combiner, or multicoupler.  Motorola has no obligations for any transmission 
medium, such as telephone lines, computer networks, the internet or the worldwide web, or for Equipment 



malfunction caused by the transmission medium.  The Advanced Plus Services Statement of Work also 
includes various exclusions and limitations on the services. 

Section 6 TIME AND PLACE OF SERVICE 

Service will be provided at the location specified in this Agreement.  When Motorola performs Service at 
Customer’s location, Customer will provide Motorola, at no charge, a non-hazardous work environment 
with adequate shelter, heat, light, and power and with full and free access to the Equipment.  Waivers of 
liability from Motorola or its subcontractors will not be imposed as a site access requirement.  Customer 
will provide all information pertaining to the hardware and software elements of any system with which the 
Equipment is interfacing so that Motorola may perform its Services.  Unless otherwise stated in this 
Agreement, the hours of Service will be 8:30 a.m. to 4:30 p.m., local time, excluding weekends and 
holidays.  Unless otherwise stated in this Agreement, the price for the Services exclude any charges or 
expenses associated with helicopter or other unusual access requirements; if these charges or expenses 
are reasonably incurred by Motorola in rendering the Services, Customer agrees to reimburse Motorola 
for those charges and expenses. 

Section 7 CONTRACT PRICE, PAYMENT AND INVOICING 

7.1. CONTRACT PRICE.  The Contract Price in U.S. dollars is $_1,508,285.  The Contract Price 
includes the Equipment, Software and Services provided under this Agreement, excluding applicable 
sales or similar taxes and freight charges.  Motorola has priced the Equipment, Software, and Services as 
defined in the Exhibits.  Any change to the quantities or scope defined in the Exhibits may affect the 
overall Contract Price. Further, at the end of the first year of the Agreement and each year thereafter, a 
CPI percentage change calculation shall be performed.  Should the annual inflation rate increase greater 
than 5% during the previous year, Motorola shall have the right to increase all future maintenance prices 
by the CPI increase amount exceeding 5%.  Measurement will take place once the annual average for the 
new year has been posted by the Bureau of Labor Statistics for the Midwest Region Consumer Price 
Index (http://www.bls.gov/ro5/cpimid.htm), all items, not seasonally adjusted shall be used as the 
measure of CPI for this price adjustment.   

7.2. INVOICING AND PAYMENT.  Motorola will submit invoices to Customer in advance of each 
payment period, according to Exhibit C and Customer will make payments to Motorola within (30) days 
after the date of each invoice. Customer will make payments when due in the form of a wire transfer, 
check, or cashier’s check from a U.S. financial institution.  Overdue invoices will bear simple interest at 
the maximum allowable rate. For reference, the Federal Tax Identification Number for Motorola Solutions, 
Inc. is 36-1115800. 

7.3 FREIGHT, TITLE, AND RISK OF LOSS.  Motorola will pre-pay and add all freight charges to the 
invoices.  Title to Software will not pass to Customer at any time. 

Section 8 WARRANTY 

SERVICE WARRANTY.   Motorola warrants that its Services under this Agreement will be free of defects 
in materials and workmanship for a period of ninety (90) days from the date the performance of the 
Services are completed.  In the event of a breach of this warranty, Customer’s sole remedy is to require 
Motorola to re-perform the non-conforming Service or to refund, on a pro-rata basis, the fees paid for the 
non-conforming Service.   

8.2. DISCLAIMER OF OTHER WARRANTIES.  THESE WARRANTIES ARE THE COMPLETE 
WARRANTIES FOR THE EQUIPMENT AND MOTOROLA SOFTWARE PROVIDED UNDER THIS 
AGREEMENT AND ARE GIVEN IN LIEU OF ALL OTHER WARRANTIES.  MOTOROLA DISCLAIMS 
ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.   



Section 9 DEFAULT/TERMINATION 

9.1. If either party defaults in the performance of this Agreement, the other party will give to the non-
performing party a written and detailed notice of the default.  The non-performing party will have thirty 
(30) days thereafter to provide a written plan to cure the default that is acceptable to the other party and
begin implementing the cure plan immediately after plan approval.  If the non-performing party fails to
provide or implement the cure plan, then the injured party, in addition to any other rights available to it
under law, may immediately terminate this Agreement effective upon giving a written notice of termination
to the defaulting party.

9.2. If a defaulting Party fails to cure the default as provided above in Section 9.1, unless otherwise 
agreed in writing, the non-defaulting Party may terminate any unfulfilled portion of this Agreement.  In the 
event of termination for default, the defaulting Party will promptly return to the non-defaulting Party any of 
its Confidential Information.  Any termination of this Agreement will not relieve either party of obligations 
previously incurred pursuant to this Agreement, including payments which may be due and owing at the 
time of termination.  All sums owed by Customer to Motorola will become due and payable immediately 
upon termination of this Agreement.  Upon the effective date of termination, Motorola will have no further 
obligation to provide Services. 

9.3.  UNEARNED DISCOUNTS.  If the Customer terminates this Agreement before the end of the 
Term, for any reason other than Motorola default, then the Customer will pay to Motorola an early 
termination fee equal to the 5% discount applied to the last three (3) years of System Upgrade payments 
for the original Term.   

9.4. In the event Customer elects to terminate this Agreement for any reason other than default, 
Customer shall pay Motorola for the conforming Equipment and/or Software delivered and all services 
performed. 

Section 10 LIMITATION OF LIABILITY 

Except for personal injury or death, Motorola's total liability, whether for breach of contract, warranty, 
negligence, strict liability in tort, or otherwise, will be limited to the direct damages recoverable under law, 
but not to exceed the price of the Equipment, Software, or Services with respect to which losses or 
damages are claimed.  ALTHOUGH THE PARTIES ACKNOWLEDGE THE POSSIBILITY OF SUCH 
LOSSES OR DAMAGES, THEY AGREE THAT MOTOROLA WILL NOT BE LIABLE FOR ANY 
COMMERCIAL LOSS; INCONVENIENCE; LOSS OF USE, TIME, DATA, GOOD WILL, REVENUES, 
PROFITS OR SAVINGS; OR OTHER SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL 
DAMAGES IN ANY WAY RELATED TO OR ARISING FROM THIS AGREEMENT OR THE 
PERFORMANCE OF SERVICES BY MOTOROLA PURSUANT TO THIS AGREEMENT.  No action for 
contract breach or otherwise relating to the transactions contemplated by this Agreement may be brought 
more than one (1) year after the accrual of the cause of action, except for money due upon an open 
account.  This limitation of liability will survive the expiration or termination of this Agreement and applies 
notwithstanding any contrary provision.   

Section 11 EXCLUSIVE TERMS AND CONDITIONS 

11.1 This Agreement supersedes all prior and concurrent agreements and understandings between 
the parties, whether written or oral, related to the Services, and there are no agreements or 
representations concerning the subject matter of this Agreement except for those expressed herein.  The 
Agreement may not be amended or modified except by a written agreement signed by authorized 
representatives of both parties.   

11.2 Customer agrees to reference this Agreement on any purchase order issued in furtherance of this 
Agreement, however, an omission of the reference to this Agreement will not affect its applicability.  In no 
event will either party be bound by any terms contained in a Customer purchase order, 



acknowledgement, or other writings unless: the purchase order, acknowledgement, or other writing 
specifically refers to this Agreement; clearly indicate the intention of both parties to override and modify 
this Agreement; and the purchase order, acknowledgement, or other writing is signed by authorized 
representatives of both parties.   

Section 12 CONFIDENTIALITY 

12.1 Confidentiality Obligation.  Each party is a disclosing party (“Discloser”) and a receiving party 
(“Recipient”) under this Agreement.  During the term of this Agreement and for a period of three (3) years 
from the date of expiration or termination of this Agreement, recipient will (i) not disclose Confidential 
Information to any third party; (ii) restrict disclosure of Confidential Information to only those employees 
(including, but not limited to, employees of any wholly owned subsidiary, a parent company, any other 
wholly owned subsidiaries of the same parent company), agents or consultants who must be directly 
involved with the Confidential Information for the purpose and who are bound by confidentiality terms 
substantially similar to those in this Agreement; (iii) not reverse engineer, de-compile or disassemble any 
Confidential Information; (iv) use the same degree of care as for its own information of like importance, 
but at least use reasonable care, in safeguarding against disclosure of Confidential Information; (v) 
promptly notify discloser upon discovery of any unauthorized use or disclosure of the Confidential 
Information and take reasonable steps to regain possession of the Confidential Information and prevent 
further unauthorized actions or other breach of this Agreement; and (vi) only use the Confidential 
Information as needed to fulfill this Agreement.  

12.2. Required Disclosure.  If a recipient is required to disclose Confidential Information pursuant to 
applicable law, statute, or regulation, or court order, the recipient will give to the discloser prompt written 
notice of the request and a reasonable opportunity to object to such disclosure and seek a protective 
order or appropriate remedy.  If, in the absence of a protective order, the recipient determines, upon the 
advice of counsel, that it is required to disclose such information, it may disclose only Confidential 
Information specifically required and only to the extent required to do so. 

12.3. Confidential Exceptions.  Recipient is not obligated to maintain as confidential, Confidential 
Information that recipient can demonstrate by documentation (i) is now available or becomes available to 
the public without breach of this Agreement; (ii) is explicitly approved for release by written authorization 
of discloser; (iii) is lawfully obtained from a third party or parties without a duty of confidentiality; (iv) is 
known to the recipient prior to such disclosure; or (v) is independently developed by recipient without the 
use of any discloser’s Confidential Information or any breach of this Agreement. 

12.4. Ownership and Retention.  All Confidential Information remains the property of the discloser and 
will not be copied or reproduced without the express written permission of the discloser, except for copies 
that are absolutely necessary in order to fulfill this Agreement. Within ten (10) days of receipt of 
discloser’s written request, recipient will return all Confidential Information to discloser along with all 
copies and portions thereof, or certify in writing that all such Confidential Information has been destroyed. 
However, recipient may retain one (1) archival copy of the Confidential Information that it may use only in 
case of a dispute concerning this Agreement.  No license, express or implied, in the Confidential 
Information is granted other than to use the Confidential Information in the manner and to the extent 
authorized by this Agreement.  The discloser warrants that it is authorized to disclose any Confidential 
Information it discloses pursuant to this Agreement. 

Section 13 PRESERVATION OF MOTOROLA’S PROPRIETARY RIGHTS 

Motorola, the third party manufacturer of any Equipment, and the copyright owner of any Non-Motorola 
Software own and retain all of their respective Proprietary Rights in the Equipment and Software, and 
nothing in this Agreement is intended to restrict their Proprietary Rights.  All intellectual property 
developed, originated, or prepared by Motorola in connection with providing to Customer the Equipment, 
Software, or related services remain vested exclusively in Motorola, and this Agreement does not grant to 
Customer any shared development rights of intellectual property.  Except as explicitly provided in the 
Software License Agreement, Motorola does not grant to Customer, either directly or by implication, 



estoppel, or otherwise, any right, title or interest in Motorola’s Proprietary Rights.  Customer will not 
modify, disassemble, peel components, decompile, otherwise reverse engineer or attempt to reverse 
engineer, derive source code or create derivative works from, adapt, translate, merge with other software, 
reproduce, distribute, sublicense, sell or export the Software, or permit or encourage any third party to do 
so.  The preceding sentence does not apply to Open Source Software which is governed by the standard 
license of the copyright owner. 

Section 14 FCC LICENSES AND OTHER AUTHORIZATIONS 

Customer is solely responsible for obtaining licenses or other authorizations required by the Federal 
Communications Commission or any other federal, state, or local government agency and for complying 
with all rules and regulations required by governmental agencies.  Neither Motorola nor any of its 
employees is an agent or representative of Customer in any governmental matters. 

Section 15 DISPUTES 

The Parties will use the following procedure to address any dispute arising under this Agreement (a 
“Dispute”). 

15.1 GOVERNING LAW.  This Agreement will be governed by and construed in accordance with the 
laws of the State of North Carolina. 

15.2 NEGOTIATION.  Either Party may initiate the Dispute resolution procedures by sending a notice 
of Dispute (“Notice of Dispute”).  The Parties will attempt to resolve the Dispute promptly through good 
faith negotiations including 1) timely escalation of the Dispute to executives who have authority to settle 
the Dispute and who are at a higher level of management than the persons with direct responsibility for 
the matter and 2) direct communication between the executives.  If the Dispute has not been resolved 
within ten (10) days from the Notice of Dispute, the Parties will proceed to mediation.   

15.3 MEDIATION.  The Parties will choose an independent mediator within thirty (30) days of a notice 
to mediate from either Party (“Notice of Mediation”).  Neither Party may unreasonably withhold consent to 
the selection of a mediator.  If the Parties are unable to agree upon a mediator, either Party may request 
that American Arbitration Association nominate a mediator.  Each Party will bear its own costs of 
mediation, but the Parties will share the cost of the mediator equally.  Each Party will participate in the 
mediation in good faith and will be represented at the mediation by a business executive with authority to 
settle the Dispute. 

15.4 LITIGATION, VENUE and JURISDICTION.  If a Dispute remains unresolved for sixty (60) days 
after receipt of the Notice of Mediation, either Party may then submit the Dispute to a court of competent 
jurisdiction in the state in which the System is installed.  Each Party irrevocably agrees to submit to the 
exclusive jurisdiction of the courts in such state over any claim or matter arising under or in connection 
with this Agreement.  

15.5 CONFIDENTIALITY.  All communications pursuant to subsections 14.2 and 14.3 will be treated 
as compromise and settlement negotiations for purposes of applicable rules of evidence and any 
additional confidentiality protections provided by applicable law.  The use of these Dispute resolution 
procedures will not be construed under the doctrines of laches, waiver or estoppel to affect adversely the 
rights of either Party. 

Section 16 GENERAL 

16.1 TAXES.  The Contract Price does not include any excise, sales, lease, use, property, or other 
taxes, assessments or duties, all of which will be paid by Customer except as exempt by law.  If Motorola 
is required to pay any of these taxes, Motorola will send an invoice to Customer and Customer will pay to 
Motorola the amount of the taxes (including any interest and penalties) within thirty (30) days after the 



date of the invoice.  Customer will be solely responsible for reporting the Equipment for personal property 
tax purposes, and Motorola will be solely responsible for reporting taxes on its income or net worth. 

16.2 ASSIGNABILITY AND SUBCONTRACTING.  Except as provided herein, neither Party may 
assign this Agreement or any of its rights or obligations hereunder without the prior written consent of the 
other Party, which consent will not be unreasonably withheld.  Any attempted assignment, delegation, or 
transfer without the necessary consent will be void.  Notwithstanding the foregoing, Motorola may assign 
this Agreement to any of its affiliates or its right to receive payment without the prior consent of Customer. 
In addition, in the event Motorola separates one or more of its businesses (each a “Separated Business”), 
whether by way of a sale, establishment of a joint venture, spin-off or otherwise (each a “Separation 
Event”), Motorola may, without the prior written consent of the other Party and at no additional cost to 
Motorola, assign this Agreement such that it will continue to benefit the Separated Business and its 
affiliates (and Motorola and its affiliates, to the extent applicable) following the Separation Event. 
Motorola may subcontract any of the work, but subcontracting will not relieve Motorola of its duties under 
this Agreement. 

16.3 WAIVER.  Failure or delay by either Party to exercise a right or power under this Agreement will 
not be a waiver of the right or power.  For a waiver of a right or power to be effective, it must be in a 
writing signed by the waiving Party.  An effective waiver of a right or power will not be construed as either 
a future or continuing waiver of that same right or power, or the waiver of any other right or power. 

16.4. SEVERABILITY.  If a court of competent jurisdiction renders any part of this Agreement invalid or 
unenforceable, that part will be severed and the remainder of this Agreement will continue in full force and 
effect. 

16.5. INDEPENDENT CONTRACTORS.  Each Party will perform its duties under this Agreement as an 
independent contractor.  The Parties and their personnel will not be considered to be employees or 
agents of the other Party.  Nothing in this Agreement will be interpreted as granting either Party the right 
or authority to make commitments of any kind for the other.  This Agreement will not constitute, create, or 
be interpreted as a joint venture, partnership or formal business organization of any kind. 

16.6. HEADINGS AND SECTION REFERENCES.  The section headings in this Agreement are 
inserted only for convenience and are not to be construed as part of this Agreement or as a limitation of 
the scope of the particular section to which the heading refers.  This Agreement will be fairly interpreted in 
accordance with its terms and conditions and not for or against either Party. 

16.7. ENTIRE AGREEMENT.  This Agreement, including all Exhibits, constitutes the entire agreement 
of the Parties regarding the subject matter of the Agreement and supersedes all previous agreements, 
proposals, and understandings, whether written or oral, relating to this subject matter.  This Agreement 
may be amended or modified only by a written instrument signed by authorized representatives of both 
Parties.  The preprinted terms and conditions found on any Customer purchase order, acknowledgment 
or other form will not be considered an amendment or modification of this Agreement, even if a 
representative of each Party signs that document. 

16.8. NOTICES.  Notices required under this Agreement to be given by one Party to the other must be 
in writing and either personally delivered or sent to the address shown below by certified mail, return 
receipt requested and postage prepaid (or by a recognized courier service, such as Federal Express, 
UPS, or DHL), or by facsimile with correct answerback received, and will be effective upon receipt: 

Motorola Solutions, Inc.  City of Salisbury 
Attn: Katie Day, Commercial Counsel Attn:  
Legal, Government Affairs & Corporate Communications 
500 West Monroe Street 
Chicago, IL 60661 



16.9. COMPLIANCE WITH APPLICABLE LAWS.  Each Party will comply with all applicable federal, 
state, and local laws, regulations and rules concerning the performance of this Agreement or use of the 
System.  Customer will obtain and comply with all Federal Communications Commission (“FCC”) licenses 
and authorizations or those of any other federal, state, or local government agency, required for the 
installation, maintenance, or operation and use of the System before the scheduled installation of the 
Equipment.  Although Motorola might assist Customer in the preparation of its FCC license applications, 
neither Motorola nor any of its employees is an agent or representative of Customer in FCC or other 
matters.   

16.10. AUTHORITY TO EXECUTE AGREEMENT.  Each Party represents that it has obtained all 
necessary approvals, consents and authorizations to enter into this Agreement and to perform its duties 
under this Agreement; the person executing this Agreement on its behalf has the authority to do so; upon 
execution and delivery of this Agreement by the Parties, it is a valid and binding contract, enforceable in 
accordance with its terms; and the execution, delivery, and performance of this Agreement does not 
violate any bylaw, charter, regulation, law or any other governing authority of the Party. 

16.11 MATERIALS, TOOLS AND EQUIPMENT.  All tools, equipment, dies, gauges, models, drawings 
or other materials paid for or furnished by Motorola for the purpose of this Agreement will be and remain 
the sole property of Motorola.  Customer will safeguard all such property while it is in Customer’s custody 
or control, be liable for any loss or damage to this property, and return it to Motorola upon request.  This 
property will be held by Customer for Motorola’s use without charge and may be removed from 
Customer’s premises by Motorola at any time without restriction. 

16.12 FORCE MAJEURE.  Neither Party will be liable for its non-performance or delayed performance if 
caused by a Force Majeure.  A Party that becomes aware of a Force Majeure that will significantly delay 
performance will notify the other Party promptly (but in no event later than fifteen days) after it discovers 
the Force Majeure.  If a Force Majeure occurs, the Parties will execute a change order to extend the 
Performance Schedule for a time period that is reasonable under the circumstances. 

16.13 SURVIVAL OF TERMS.  The following provisions will survive the expiration or termination of this 
Agreement for any reason: Section 4.3 (Motorola Software); Section 4.4 (Non-Motorola Software); if any 
payment obligations exist, Section 7 (Contract Price and Payment); Subsection 8.2 (Disclaimer of Implied 
Warranties); Section 10 (Limitation of Liability); and Section 12 (Confidentiality); Section 13 (Preservation 
of Motorola Proprietary Right; Section 15 (Disputes); and all of the General provisions in Section 16. 

The Parties hereby enter into this Agreement as of the Effective Date. 

Motorola Solutions, Inc. City of Salisbury 

By: ______________________________ By: ______________________________ 

Name: ___________________________ Name: ____________________________ 

Title: ____________________________ Title: _____________________________ 

Date: ____________________________ Date: ____________________________  



Exhibit A 

SOFTWARE LICENSE AGREEMENT 

This Exhibit A Software License Agreement ("Agreement") is between Motorola Solutions, Inc. 
(“Motorola") and City of Salisbury, North Carolina (“Licensee”).  For good and valuable consideration, the 
parties agree as follows: 

Section 1 DEFINITIONS 

1.1 “Designated Products” means products provided by Motorola to Licensee with which or for which 
the Software and Documentation is licensed for use. 

1.2 “Documentation” means product and software documentation that specifies technical and 
performance features and capabilities, and the user, operation and training manuals for the Software 
(including all physical or electronic media upon which such information is provided). 

1.3 “Open Source Software” means software with either freely obtainable source code, license for 
modification, or permission for free distribution. 

1.4 “Open Source Software License” means the terms or conditions under which the Open Source 
Software is licensed. 

1.5 “Primary Agreement” means the agreement to which this exhibit is attached. 

1.6 “Security Vulnerability” means a flaw or weakness in system security procedures, design, 
implementation, or internal controls that could be exercised (accidentally triggered or intentionally 
exploited) and result in a security breach such that data is compromised, manipulated or stolen or the 
system damaged. 

1.7 “Software” (i) means proprietary software in object code format, and adaptations, translations, de-
compilations, disassemblies, emulations, or derivative works of such software; (ii) means any 
modifications, enhancements, new versions and new releases of the software provided by Motorola; and 
(iii) may contain one or more items of software owned by a third party supplier.  The term "Software" does
not include any third party software provided under separate license or third party software not licensable
under the terms of this Agreement.

Section 2 SCOPE 

Motorola and Licensee enter into this Agreement in connection with Motorola's delivery of certain 
proprietary Software or products containing embedded or pre-loaded proprietary Software, or both.  This 
Agreement contains the terms and conditions of the license Motorola is providing to Licensee, and 
Licensee’s use of the Software and Documentation.  

Section 3 GRANT OF LICENSE 

3.1. Subject to the provisions of this Agreement and the payment of applicable license fees, Motorola 
grants to Licensee a personal, limited, non-transferable (except as permitted in Section 7) and non-
exclusive license under Motorola’s copyrights and Confidential Information (as defined in the Primary 
Agreement) embodied in the Software to use the Software, in object code form, and the Documentation 
solely in connection with Licensee's use of the Designated Products.  This Agreement does not grant any 
rights to source code. 

3.2. If the Software licensed under this Agreement contains or is derived from Open Source Software, 
the terms and conditions governing the use of such Open Source Software are in the Open Source 



Software Licenses of the copyright owner and not this Agreement.  If there is a conflict between the terms 
and conditions of this Agreement and the terms and conditions of the Open Source Software Licenses 
governing Licensee’s use of the Open Source Software, the terms and conditions of the license grant of 
the applicable Open Source Software Licenses will take precedence over the license grants in this 
Agreement.  If requested by Licensee, Motorola will use commercially reasonable efforts to: (i) determine 
whether any Open Source Software is provided under this Agreement; (ii) identify the Open Source 
Software and provide Licensee a copy of the applicable Open Source Software License (or specify where 
that license may be found); and, (iii) provide Licensee a copy of the Open Source Software source code, 
without charge, if it is publicly available (although distribution fees may be applicable).  

Section 4 LIMITATIONS ON USE 

4.1. Licensee may use the Software only for Licensee's internal business purposes and only in 
accordance with the Documentation.  Any other use of the Software is strictly prohibited.  Without limiting 
the general nature of these restrictions, Licensee will not make the Software available for use by third 
parties on a "time sharing," "application service provider," or "service bureau" basis or for any other 
similar commercial rental or sharing arrangement.  

4.2. Licensee will not, and will not allow or enable any third party to: (i) reverse engineer, 
disassemble, peel components, decompile, reprogram or otherwise reduce the Software or any portion to 
a human perceptible form or otherwise attempt to recreate the source code; (ii) modify, adapt, create 
derivative works of, or merge the Software; (iii) copy, reproduce, distribute, lend, or lease the Software or 
Documentation to any third party, grant any sublicense or other rights in the Software or Documentation 
to any third party, or take any action that would cause the Software or Documentation to be placed in the 
public domain; (iv) remove, or in any way alter or obscure, any copyright notice or other notice of 
Motorola's proprietary rights; (v) provide, copy, transmit, disclose, divulge or make the Software or 
Documentation available to, or permit the use of the Software by any third party or on any machine 
except as expressly authorized by this Agreement; or (vi) use, or permit the use of, the Software in a 
manner that would result in the production of a copy of the Software solely by activating a machine 
containing the Software.  Licensee may make one copy of Software to be used solely for archival, back-
up, or disaster recovery purposes; provided that Licensee may not operate that copy of the Software at 
the same time as the original Software is being operated.  Licensee may make as many copies of the 
Documentation as it may reasonably require for the internal use of the Software. 

4.3. Unless otherwise authorized by Motorola in writing, Licensee will not, and will not enable or allow 
any third party to: (i) install a licensed copy of the Software on more than one unit of a Designated 
Product; or (ii) copy onto or transfer Software installed in one unit of a Designated Product onto one other 
device.  Licensee may temporarily transfer Software installed on a Designated Product to another device 
if the Designated Product is inoperable or malfunctioning, if Licensee provides written notice to Motorola 
of the temporary transfer and identifies the device on which the Software is transferred.  Temporary 
transfer of the Software to another device must be discontinued when the original Designated Product is 
returned to operation and the Software must be removed from the other device.  Licensee must provide 
prompt written notice to Motorola at the time temporary transfer is discontinued.   

4.4. When using Motorola's Radio Service Software ("RSS"), Licensee must purchase a separate 
license for each location at which Licensee uses RSS.  Licensee's use of RSS at a licensed location does 
not entitle Licensee to use or access RSS remotely.  Licensee may make one copy of RSS for each 
licensed location.  Licensee shall provide Motorola with a list of all locations at which Licensee uses or 
intends to use RSS upon Motorola’s request. 

4.5. Licensee will maintain, during the term of this Agreement and for a period of two years thereafter, 
accurate records relating to this license grant to verify compliance with this Agreement.  Motorola or an 
independent third party (“Auditor”) may inspect Licensee’s premises, books and records, upon reasonable 
prior notice to Licensee, during Licensee’s normal business hours and subject to Licensee's facility and 
security regulations.  Motorola is responsible for the payment of all expenses and costs of the Auditor. 
Any information obtained by Motorola and the Auditor will be kept in strict confidence by Motorola and the 



Auditor and used solely for the purpose of verifying Licensee's compliance with the terms of this 
Agreement. 

Section 5 OWNERSHIP AND TITLE 

 Motorola, its licensors, and its suppliers retain all of their proprietary rights in any form in and to the 
Software and Documentation, including, but not limited to, all rights in patents, patent applications, 
inventions, copyrights, trademarks, trade secrets, trade names, and other proprietary rights in or relating 
to the Software and Documentation (including any corrections, bug fixes, enhancements, updates, 
modifications, adaptations, translations, de-compilations, disassemblies, emulations to or derivative works 
from the Software or Documentation, whether made by Motorola or another party, or any improvements 
that result from Motorola’s processes or, provision of information services).  No rights are granted to 
Licensee under this Agreement by implication, estoppel or otherwise, except for those rights which are 
expressly granted to Licensee in this Agreement.  All intellectual property developed, originated, or 
prepared by Motorola in connection with providing the Software, Designated Products, Documentation or 
related services, remains vested exclusively in Motorola, and Licensee will not have any shared 
development or other intellectual property rights. 

Section 6 LIMITED WARRANTY; DISCLAIMER OF WARRANTY 

6.1. The commencement date and the term of the Software warranty will be a period of ninety (90) 
days from Motorola's shipment of the Software (the "Warranty Period").  If Licensee is not in breach of 
any of its obligations under this Agreement, Motorola warrants that the unmodified Software, when used 
properly and in accordance with the Documentation and this Agreement, will be free from a reproducible 
defect that eliminates the functionality or successful operation of a feature critical to the primary 
functionality or successful operation of the Software.  Whether a defect occurs will be determined by 
Motorola solely with reference to the Documentation.  Motorola does not warrant that Licensee’s use of 
the Software or the Designated Products will be uninterrupted, error-free, completely free of Security 
Vulnerabilities, or that the Software or the Designated Products will meet Licensee’s particular 
requirements.  Motorola makes no representations or warranties with respect to any third party software 
included in the Software.  

6.2 Motorola’s sole obligation to Licensee and Licensee’s exclusive remedy under this warranty is to 
use reasonable efforts to remedy any material Software defect covered by this warranty.  These efforts 
will involve either replacing the media or attempting to correct significant, demonstrable program or 
documentation errors or Security Vulnerabilities.  If Motorola cannot correct the defect within a reasonable 
time, then at Motorola’s option, Motorola will replace the defective Software with functionally-equivalent 
Software, license to Licensee substitute Software which will accomplish the same objective, or terminate 
the license and refund the Licensee’s paid license fee. 

6.3. Warranty claims are described in the Primary Agreement. 

6.4. The express warranties set forth in this Section 6 are in lieu of, and Motorola disclaims, any and 
all other warranties (express or implied, oral or written) with respect to the Software or Documentation, 
including, without limitation, any and all implied warranties of condition, title, non-infringement, 
merchantability, or fitness for a particular purpose or use by Licensee (whether or not Motorola knows, 
has reason to know, has been advised, or is otherwise aware of any such purpose or use), whether 
arising by law, by reason of custom or usage of trade, or by course of dealing.  In addition, Motorola 
disclaims any warranty to any person other than Licensee with respect to the Software or Documentation. 

Section 7 TRANSFERS 

Licensee will not transfer the Software or Documentation to any third party without Motorola's prior written 
consent.  Motorola’s consent may be withheld at its discretion and may be conditioned upon transferee 
paying all applicable license fees and agreeing to be bound by this Agreement. If the Designated 
Products are Motorola's radio products and Licensee transfers ownership of the Motorola radio products 



to a third party, Licensee may assign its right to use the Software (other than RSS and Motorola's 
FLASHport® software) which is embedded in or furnished for use with the radio products and the related 
Documentation; provided that Licensee transfers all copies of the Software and Documentation to the 
transferee, and Licensee and the transferee sign a transfer form to be provided by Motorola upon 
request, obligating the transferee to be bound by this Agreement. 

Section 8 TERM AND TERMINATION 

8.1 Licensee’s right to use the Software and Documentation will begin when the Primary Agreement 
is signed by both parties and will continue for the life of the Designated Products with which or for which 
the Software and Documentation have been provided by Motorola, unless Licensee breaches this 
Agreement, in which case this Agreement and Licensee's right to use the Software and Documentation 
may be terminated immediately upon notice by Motorola.   

8.2 Within thirty (30) days after termination of this Agreement, Licensee must certify in writing to 
Motorola that all copies of the Software have been removed or deleted from the Designated Products and 
that all copies of the Software and Documentation have been returned to Motorola or destroyed by 
Licensee and are no longer in use by Licensee. 

8.3 Licensee acknowledges that Motorola made a considerable investment of resources in the 
development, marketing, and distribution of the Software and Documentation and that Licensee's breach 
of this Agreement will result in irreparable harm to Motorola for which monetary damages would be 
inadequate.  If Licensee breaches this Agreement, Motorola may terminate this Agreement and be 
entitled to all available remedies at law or in equity (including immediate injunctive relief and repossession 
of all non-embedded Software and associated Documentation unless Licensee is a Federal agency of the 
United States Government).   

Section 9 UNITED STATES GOVERNMENT LICENSING PROVISIONS 

This Section applies if Licensee is the United States Government or a United States Government agency. 
Licensee’s use, duplication or disclosure of the Software and Documentation under Motorola’s copyrights 
or trade secret rights is subject to the restrictions set forth in subparagraphs (c)(1) and (2) of the 
Commercial Computer Software-Restricted Rights clause at FAR 52.227-19 (JUNE 1987), if applicable, 
unless they are being provided to the Department of Defense.  If the Software and Documentation are 
being provided to the Department of Defense, Licensee’s use, duplication, or disclosure of the Software 
and Documentation is subject to the restricted rights set forth in subparagraph (c)(1)(ii) of the Rights in 
Technical Data and Computer Software clause at DFARS 252.227-7013 (OCT 1988), if applicable.  The 
Software and Documentation may or may not include a Restricted Rights notice, or other notice referring 
to this Agreement.  The provisions of this Agreement will continue to apply, but only to the extent that they 
are consistent with the rights provided to the Licensee under the provisions of the FAR or DFARS 
mentioned above, as applicable to the particular procuring agency and procurement transaction. 

Section 10 CONFIDENTIALITY 

Licensee acknowledges that the Software and Documentation contain Motorola’s valuable proprietary 
and Confidential Information and are Motorola’s trade secrets, and that the provisions in the Primary 
Agreement concerning Confidential Information apply. 

Section 11 LIMITATION OF LIABILITY  

The Limitation of Liability provision is described in the Primary Agreement. 

Section 12 NOTICES  

Notices are described in the Primary Agreement. 



Section 13 GENERAL 

13.1. COPYRIGHT NOTICES. The existence of a copyright notice on the Software will not be 
construed as an admission or presumption of publication of the Software or public disclosure of any trade 
secrets associated with the Software. 

13.2. COMPLIANCE WITH LAWS.  Licensee acknowledges that the Software is subject to the laws 
and regulations of the United States and Licensee will comply with all applicable laws and regulations, 
including export laws and regulations of the United States.  Licensee will not, without the prior 
authorization of Motorola and the appropriate governmental authority of the United States, in any form 
export or re-export, sell or resell, ship or reship, or divert, through direct or indirect means, any item or 
technical data or direct or indirect products sold or otherwise furnished to any person within any territory 
for which the United States Government or any of its agencies at the time of the action, requires an export 
license or other governmental approval.  Violation of this provision is a material breach of this Agreement. 

13.3. ASSIGNMENTS AND SUBCONTRACTING.  Motorola may assign its rights or subcontract its 
obligations under this Agreement, or encumber or sell its rights in any Software, without prior notice to or 
consent of Licensee.  

13.4. GOVERNING LAW.  This Agreement is governed by the laws of the United States to the extent 
that they apply and otherwise by the internal substantive laws of the State of North Carolina.  The terms 
of the U.N. Convention on Contracts for the International Sale of Goods do not apply.  In the event that 
the Uniform Computer Information Transaction Act, any version of this Act, or a substantially similar law 
(collectively "UCITA") becomes applicable to a party's performance under this Agreement, UCITA does 
not govern any aspect of this Agreement or any license granted under this Agreement, or any of the 
parties' rights or obligations under this Agreement.  The governing law will be that in effect prior to the 
applicability of UCITA.  

13.5. THIRD PARTY BENEFICIARIES.  This Agreement is entered into solely for the benefit of 
Motorola and Licensee.  No third party has the right to make any claim or assert any right under this 
Agreement, and no third party is deemed a beneficiary of this Agreement.  Notwithstanding the foregoing, 
any licensor or supplier of third party software included in the Software will be a direct and intended third 
party beneficiary of this Agreement. 

13.6. SURVIVAL.  Sections 4, 5, 6.3, 7, 8, 9, 10, 11 and 13 survive the termination of this Agreement. 

13.7. ORDER OF PRECEDENCE.  In the event of inconsistencies between this Exhibit and the 
Primary Agreement, the parties agree that this Exhibit prevails, only with respect to the specific subject 
matter of this Exhibit, and not the Primary Agreement or any other exhibit as it applies to any other 
subject matter. 

13.8 SECURITY.  Motorola uses reasonable means in the design and writing of its own Software and 
the acquisition of third party Software to limit Security Vulnerabilities.  While no software can be 
guaranteed to be free from Security Vulnerabilities, if a Security Vulnerability is discovered, Motorola will 
take the steps set forth in Section 6 of this Agreement. 



Exhibit B 

Motorola’s Proposal dated _April 27, 2022 
including the SUA II Statement of Work,  

fully incorporated herein 
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Exhibit C 

PRICING SUMMARY 



5 YEAR CONTRACT 
SERVICE PACKAGE YR2 = 7/1/2022  YR3 = 7/1/2023  YR4 = 7/1/2024 YR5 =71/1/2025  YR6 = 7/1/2026  TOTAL

Essential 111,506$   114,851$   118,297$                   121,843$                  125,500$                 
Network Updates (SUA II) 141,885$   150,033$   152,104$                   154,236$                  156,433$                 
SCADA Onsite Support  10,637$   10,956$   11,285$   11,623$   11,972$  
Multi Year Discount on Essential & SCADA (5%) 6,107$   6,290$   6,479$   6,673$   6,874$  
ACTIVE EYE MANAGED DETECTION AND RESPONSE 25,908$   26,685$   27,485$   28,309$   29,159$  
Grand Total 283,829$ 296,235$   302,692$   309,339$                  316,191$                  1,508,285$      

AUTHORIZED CUSTOMER SIGNATURE DATE

CUSTOMER (PRINT NAME)

…………………… …………………

CITY OF SALISBURY

Essential Package includes: Network Monitoring, Customer Technician Dispatch, Onsite, Preventative Maintenance,  Technical Support, 
Infrastructure Repair with Advance Replacement, Security Update Service, Remote Security Update Service, and MyView Portal

27‐Apr‐22

NOTES
* "Active Eye Managed Detection and Response" must be procured by both entities.

Applicable state and local sales tax are not included but will be applied at the time of 
invoicing. 
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500 W Monroe Street, Ste 4400 
Chicago, IL 60661-3781 
USA 
 
 
 

 

November 12, 2021 

Terry Buff  
Telecommunications Manager, City of Salisbury 
1415 South Martin Luther King Avenue 
Salisbury, NC 28144 

Allen Cress  
Emergency Services Chief, Rowan County 
1090 Corporate Center Drive 
Salisbury, NC 28146 

RE: ASTRO Managed Detection & Response 

Dear Mr. Buff and Mr. Cress: 

Motorola Solutions, Inc. (Motorola Solutions) appreciates the opportunity to provide the City of 
Salisbury & Rowan County, North Carolina quality cybersecurity services. Motorola Solutions' project 
team has taken great care to propose a solution to address your needs and provide exceptional value. 

ASTRO Managed Detection & Response 

Motorola Solution’s proposal is conditional upon the City of Salisbury & Rowan County, NC’s 
acceptance of the terms and conditions included in this proposal, or a negotiated version thereof. 
Pricing will remain valid for thirty (30) days from the date of this proposal. 

Any questions the City of Salisbury & Rowan County, NC has regarding this proposal can be directed to 
Michael Allen, Cybersecurity Account Manager at 518-769-3160 or by email at 
mike.allen@motorolasolutions.com. 

Our goal is to provide the City of Salisbury and Rowan County with the best products and services 
available in the cybersecurity industry. We thank you for the opportunity to present our proposed 
solution, and we hope to strengthen our relationship by implementing this project. 

Sincerely, 

 

 

Tony McIntosh 
MSSSI Vice President & Director Sales, Cybersecurity 

MOTOROLA SOLUTIONS, INC. 

 

 

mailto:mike.allen@motorolasolutions.com
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Section 1 

Executive Summary 
Motorola Solutions is pleased to build upon our years of ongoing support to the City of Salisbury & 
Rowan County, NC with a response that efficiently meets the needs for your ASTRO® 25 Managed 
Detection and Response Solution. We are a national and global leader in the cyber security community 
with our recent acquisitions of both Delta Risk and Lunarline in 2020. We have evolved into a holistic 
mission critical technology provider, placing Information Technology (IT) as well as cyber security at the 
forefront of importance to protect our customers against threats to the confidentiality, integrity and 
availability of their operation. 

Motorola Solutions’ ASTRO® 25 Managed Detection and Response provides radio network security 
element monitoring by experienced, specialized security technologists with extensive experience 
working with ASTRO 25 mission-critical networks. For highly complex or unusual security events, 
Motorola Solutions’ technologists have rapid direct access to Motorola Solutions engineers for rapid 
resolution.  

Our solution provides 24x7x365 Security Operations Center Support. This is a component of our 
broader proprietary SOC 2 Type 2 certified Managed Security Platform targeted to Public Safety, 
Critical Infrastructure, and State/Local municipalities. 

The ActiveEyeSM Platform 

In 2020, Motorola Solutions acquired Delta Risk, a leading Managed Security Services Provider 
(MSSP). The acquisition now allows Motorola Solutions to extend the ActiveEye platform to our 
customers and deliver a co-managed approach to 24/7 security monitoring operations across IT 
enterprise environments. The benefits of the ActiveEye platform are demonstrated below:  

 Included Public Safety Threat Data Feed — Threat reports covering potential attack vectors 
based on dark web research. Summaries of actual attacks against public safety and state/local 
municipalities. Indicator data pulled from a large network of deployed public safety sensors and 
state/local municipality environments. 

 Advanced Threat Detection & Response — Consolidate SIEM data and direct threat inputs from 
endpoint security, network sensors, and cloud/SaaS applications. Pre-built custom playbooks to 
process alerts and reduce/eliminate manual analyst effort. 

 Single Dashboard for Threat Visibility — Prioritize based on actual assets in the environment. 
Asset inventory created manually or automatically with Managed Vulnerability Assessment 
Service - external and authenticated scans of assets and provides a complete attack surface 
map 

The ActiveEye platform dashboard is presented below: 
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City of Salisbury & Rowan County Benefits 
 Main dashboard displays and aggregates all of the important and relevant risk information from 

across the organization, helping decision makers to make better, informed decisions to balance 
cybersecurity efforts and operational efficiencies 

 Main dashboard provides key performance metrics and indicators that can inform an admin at a 
glance to the activity that is occurring throughout their environment.  

 Create customize ad-hoc reports and notifications for specific areas of interested to a team.  

 Complete transparency into the service that Motorola Solutions is providing. The dashboard will 
provide the key indicators to the number of events that are handled on a daily, weekly, monthly 
basis and to how those events are handled by the Motorola SOC. 
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WHY MOTOROLA SOLUTIONS 

Company Background and History 

Motorola Solutions creates innovative, mission-critical communication solutions and services that help 
public safety and commercial customers build safer cities and thriving communities. You can find our 
products at work in a variety of industries including law enforcement, fire, emergency medical services, 
national government security, utilities, mining, energy, manufacturing, hospitality, retail, transportation 
and logistics, education, and public services. Our communication solutions span infrastructure, devices, 
services and software to help our public safety and commercial customers be more effective and more 
efficient. 

Company Overview 

Since 1928, Motorola Solutions, Inc. (formerly Motorola, Inc.) has been 
committed to innovation in communications and electronics. Our company 
has achieved many milestones in its history. We pioneered mobile 
communications in the 1930s with car radios and public safety networks. 
We made the equipment that carried the first words from the moon in 1969. 
We commercialized the first handheld portable scanner in 1980. Today, as 
a global industry leader, excellence in innovation continues to shape the 
future of the Motorola Solutions brand. 

We help people be their best in the moments that matter. 

Motorola Solutions connects people through technology. Public safety and 
commercial customers around the world turn to Motorola Solutions 
innovations when they want highly connected teams that have the information they need throughout 
their workdays and in the moments that matter most to them. 

Our customers rely on us for the expertise, services and solutions we provide, trusting our years of 
invention and innovation experience. By partnering with customers and observing how our products can 
help in their specific industries, we are able to enhance our customers’ experience every day. 

Motorola Solutions’ Corporate Headquarters is located at 500 West Monroe Street, Chicago, IL 60661. 
Telephone is +1 847.576.5000, and the website is www.motorolasolutions.com. 

 

 

http://www.motorolasolutions.com/
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Section 2 

Solution Description 

2.1 Solution Overview 
Motorola Solutions (“Motorola”) is pleased to present the proposed cyber security services for City of 
Salisbury & Rowan County, NC (hereinafter referred to as “Customer”).  

The following ASTRO® 25 Managed Detection and Response features and services are included in our 
proposal: 

 ActiveEyeSM Security Management. The following service modules are included: 

- ActiveEye Remote Security Sensor (AERSS) 

- Log Collection / Analytics 

- Network Detection 

- Endpoint Detection and Response 

- Vulnerability Detection 

 Motorola Security Operations Center Monitoring and Support 

2.2 Site Information 
The following site information is included in the scope of our proposal: 

Table 2-1. Site Information 

Site / Location Quantity 

Master Site 1 

DSR 0 

CEN Customer Enterprise Network 1 

CEN Endpoints Up to 20 

Network Management Clients 4 

Dispatch Consoles 15 

2.3 Services Included 
The ActiveEye service modules included in our proposal are selected in the Subscribed column below. 
The Network Environment column will designate the location of each module: ASTRO 25 Radio 
Network Infrastructure (RNI) and/or Customer Enterprise Network (CEN). 
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Table 2-2. Service Modules 

Service Module Features Included 
Network 

Environment 
Subscribed 

ActiveEye Remote Security 
Sensor (AERSS) 

 

Number of sensors: 2 

 (1) CEN Security Monitoring 

 (1) ASTRO® 25 Security Monitoring 

RNI 

CEN 
X 

Log Collection / Analytics 

 25GB/Month 

 Online Storage Period: 30 Day Storage 

 Extended Log Storage Length: 12 Months 

RNI 

CEN 

 

X 

Network Detection (1) Gbps monitored across all sensors CEN X 

Endpoint Detection and 
Response (EDR) 

(20) EDR Total Endpoints 

 

Online Storage Period: 30 Day Storage 

CEN X 

Vulnerability Detection Vulnerability Scanning Endpoints CEN X 

 

The Motorola Security Operations Center services included in our proposal are selected in the 
Subscribed column below. 

Table 2-3. Motorola Security Operations Center 

Motorola Security Operations Center 

Motorola Security Operations Center 24x7 X 

2.4 Service Description 
Motorola’s ActiveEye security platform collects, manages, and analyzes security event streams from 
ActiveEye Remote Security Sensors in the Customer’s ASTRO 25 network and applicable CEN 
systems, using security orchestration and advanced analytics to identify the most important security 
events from applicable systems.  

The platform automates manual investigation tasks, verifies activity with external threat intelligence 
sources, and learns what events will require rapid response action. The goal is to reduce time to 
resolution and contain any security event.  

The Customer will receive access to the ActiveEye platform as part of this service. ActiveEye will serve 
as a single interface to display system security information. Using ActiveEye, the Customer will be able 
to configure alerts and notifications, review security data, and perform security investigations. 
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Security Orchestration and Automation 

As a SOAR platform, ActiveEye orchestrates the flow of data and actions, speeding remediation by 
automatically performing investigation and response tasks. Using predefined or custom playbooks, 
ActiveEye handles repetitive and precise tasks in place of human Security Operations Center (SOC) 
analysts. ActiveEye supports two types of automation: 

 Investigation Automation - Using playbooks, ActiveEye can look up threat intelligence, query 
past data, add recommended action notes to cases, and surface event details to the main 
investigation screen. Before an analyst views an alert, ActiveEye collects key event data for 
their review. 

 Response Automation - ActiveEye can take response actions defined in playbooks. Actions can 
include changing alert priority, closing an alert, blacklisting files, removing files from systems, or 
isolating a host from the network. 

This automation gets key event data to SOC analysts sooner, and bypasses manual steps for time-
sensitive response tasks. With ActiveEye, SOC analysts can shift their focus to more complex 
investigation and response tasks. 

Software as a Service Platform 

ActiveEye access and content are protected by powerful security functions. Users access the platform 
via a secure web browser using multi-factor authentication. Administrative functions will enable the 
Customer to manage user access as needed. The platform undergoes regular security audits and has 
an active SOC 2 Type2 audit certification. 

2.4.1 ActiveEye Portal 

 

Figure 2-1. ActiveEye Interface 

The ActiveEye Managed Security Portal will synchronize security efforts between the Customer and 
Motorola. From this central point, the Customer will be able to view threat insights, event investigations, 
security reports, threat advisories, and status of any security cases. 
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Dashboard 

Key information in the ActiveEye Portal is summarized on the dashboard. This dashboard includes 
open alerts, an overview of alert categories, alert processing key performance indicators (KPI), open 
security cases, and recent threat advisories. From here, users can access more in-depth information 
like security cases, alert details, alert trends, reports, and group communications.  

Security Cases 

When the Customer and Motorola identify a threat, the SOC creates a security case. Through the 
ActiveEye Portal, the Customer can view details of current or past cases, create new cases, or respond 
to ongoing cases. 

Alert Details and Trends 

Alerts are system notifications of unusual activity. These alerts can be evidence of a past, active, or 
developing threat. If analysts believe alerts are indicative of a threat, they can open security cases 
based on them. 

ActiveEye records relevant data for each alert, enabling users to quickly view its triggers, systems it 
impacts, and any actions taken to address it. Each alert record also includes a summary of key 
attributes. From that alert summary, users can access related records for more details. These records 
include threat intelligence, past event data, related events, and activity logs.  

To put alerts into context, ActiveEye Portal provides tools for reviewing groups of alerts based on key 
attributes or time periods. Attribute filters enable users to toggle which alert groups ActiveEye Portal 
shows, helping to spot trends or threat activity.  Users can also compare alert logs for specific time 
periods to determine if specific trends are associated with a threat or are false positives. 

Investigations and Reporting  

ActiveEye Portal’s robust ad hoc reporting capabilities enable users to investigate and hunt active 
threats, and to view historical data sets. Reports provide a simple, consistent view of collected event 
data. Pre-defined templates organize the data and display the most important attributes of event types. 
Users can customize these standard reports to display and summarize different attributes when 
needed.  To share information outside of ActiveEye Portal, users can download reports in .csv or .json 
format. Downloaded reports may contain a maximum of 50,000 rows. 

In addition to ad hoc reporting and querying, ActiveEye Portal can provide a monthly report and a daily 
email summary if needed. The monthly report summarizes important security items for the month, and 
is available as a PDF download. The daily email summary provides a customized set of statistics from 
the previous day to a predetermined user list. This summary can include alert counts, security cases 
opened/closed, saved queries that have new data, and detailed endpoint security statistics.  ActiveEye 
Portal can send one or more summary emails with different content for different groups.   

Security Advisories 

Security Advisory messages from the SOC share information on active threats with the Customer’s 
security teams. These advisories guide security teams on how to best take action against a threat, and 
tell them where they can find further information. 

Information Sharing 

To support effective security management, ActiveEye Portal includes several functions for sharing 
information. Automatic security alerts notify defined contacts of incidents based on incident priority. In 
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addition to automatic security alerts, ActiveEye Portal features other information sharing functions that 
the Customer and Motorola can access:   

 SOC Bulletins - Instructions from the Customer or the SOC that SOC analysts reference when 
creating security cases. These can communicate short term situations where a security case 
may not be needed, such as during testing or maintenance windows.  

 Customer Notebook - The SOC will use the Customer Notebook to document the Customer’s 
environment and any specific network implementation details that will help the SOC investigate 
security cases.    

 Contact Procedures - Escalation procedures and instructions on who to contact that the SOC 
will consult if an incident occurs. Contact procedures include instructions and procedures for 
specific security incident levels. The SOC and the Customer will jointly manage contact 
procedures. 

Together, these functions quickly spread important information to security teams and analysts.  

User Access 

The ActiveEye Portal provides the ability to add, update, and remove user access. Every ActiveEye 
user can save queries, customize reports, and set up daily email summaries. Users may be given 
administrative access, allowing them to perform administrative tasks, such as setting up new service 
connectors, resetting passwords, and setting up multi-factor authentication for other users.   

2.4.2 Service Modules 

The following subsections describe the service modules selected in Table 2-2. Service Modules. 

2.4.2.1 ActiveEye Remote Security Sensor 

ActiveEye Remote Security Sensors (AERSS) integrate the ActiveEye platform with network elements, 
enabling it to collect logs from syslog, as well as analyze network traffic over span port connections and 
scan elements for vulnerabilities.  

AERSS will be deployed into the ASTRO 25 network and applicable CEN systems to deliver the 
service. These sensors monitor geo diverse sites in the system for security events and pass security 
information to the ActiveEye platform. 

2.4.2.2 Log Collection / Analytics 

The Log Analytics function collects logs and other security information from applicable servers, 
workstations, switches, routers, Intrusion Detection system, and firewalls. This information is forwarded 
to the ActiveEye platform, which uses advanced analytics to identify signs of security incidents. If it 
identifies signs of a security incident, ActiveEye notifies the SOC for further analysis. 

Collected events will be stored in the ActiveEye Security Management Platform to enable historical 
searching or threat hunting as needed. Some high volume, repetitive logs may be aggregated as noted 
in the documentation. The default storage time period is one year but no longer than 90 days following 
expiration or termination of the Agreement. A longer time period can be provided if subscribed, see 
Table 2-2. Service Modules for subscription details. 
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2.4.2.3 Network Detection 

The AERSS deployed in applicable CEN systems include an Network Detection System that constantly 
monitors traffic passing across, into, or out of the CEN infrastructure. Network Detection analyzes traffic 
for signs of malicious activity in real time, and performs packet level and flow level analysis to enable 
communications modeling. This information is used to identify anomalous behavior that is not captured 
by pre-defined traffic signatures, including traffic using encrypted connections. Network Detection 
forwards detected suspicious activity to the SOC for further analysis. 

2.4.2.4 Endpoint Detection and Response 

ActiveEye Managed Endpoint Detection and Response (EDR) integrates with the ActiveEye Security 
Management platform to provide additional threat intelligence, automated investigation, and 
orchestrated response actions to optimize protection of critical systems. 

EDR integration with ActiveEye accelerates investigations by making necessary information available 
for analysts in a single platform, where they can quickly access details of what caused an alert, its 
context, and its history. 

The platform enables analysts to initiate response actions (i.e. isolate host, block list a file, allow list a 
file, and remove file) on endpoints to respond to detection of verified malicious activity within the 
Customer’s system. Available responses are determined by the Customer’s EDR tool and security 
policies. 

The license for the EDR solution may be included with this service if not already procured by the 
Customer. See Table 2-2. Service Modules for subscription details. 

2.4.2.5 Vulnerability Detection 

Vulnerability Detection collects vulnerability scan information for the Customer’s CEN by integrating 
ActiveEye with leading third-party vulnerability assessment tools. This integration provides a central 
view of system risk. ActiveEye will analyze new scan results and notify the Customer and Motorola of 
newly discovered system, application, and network vulnerabilities. 

2.4.3 Security Operations Center Monitoring and Support 

ASTRO® 25 Managed Detection and Response is performed by Motorola’s Secure Operations Center 
(SOC) using the ActiveEyeSM Security Management platform. The SOC’s expert cybersecurity analysts 
monitor for alerts 24x7x365. If an event that may represent a threat is detected, analysts will investigate 
and initiate an appropriate Customer engagement. Customer engagements may include, but are not 
limited to, requesting additional information from the Customer, continuing to monitor the event for 
further development, or informing the Customer to enact the Customer’s documented Incident 
Response plan.  

SOC analysts rely on monitoring elements to detect signs of a potential threat impacting Customer’s 
ASTRO 25 network and applicable CEN systems.  

The SOC team operates from secure, redundant locations in the United States. The teams can 
securely operate at remote locations if needed. The teams complete regular training on customer data 
management and privacy to protect sensitive customer data. 
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Section 3 

Statement of Work 
In accordance with the terms and conditions of the Agreement, this Statement of Work (SOW), 
including all of its subsections and attachments, defines the principal activities and responsibilities of all 
parties for the delivery of Motorola Solutions (“Motorola”) Cyber Security services as presented in this 
proposal to City of Salisbury & Rowan County, NC (hereinafter referred to as “Customer”). 

In the event of a conflict between the terms and conditions of an Agreement and the terms and 
conditions of this SOW, this SOW will control as to the inconsistency only. 

3.1 Deployment Timeline and Milestones 
To initiate the ASTRO® 25 Managed Detection and Response service to function, Motorola and the 
Customer must perform deployment tasks. Service deployment is broken into the following phases, 
each with specific deliverables.       

Phase 1: Information Exchange 

Motorola Responsibilities: After contract execution, schedule a service kick-off meeting with Customer 
and provide information-gathering documents. The kick-off meeting may be conducted either remote or 
in-person, at the earliest mutually available opportunity. 

Customer Responsibilities: Identify and ensure participation of key team members in kickoff and project 
initiation activities.  

Phase 2: Infrastructure Readiness  

Motorola Responsibilities: Provide detailed requirements regarding Customer infrastructure preparation 
actions after kick-off meeting. 

Customer Responsibilities: Accomplish all infrastructure preparation. 

Phase 3: System Buildout and Deployment 

Motorola Responsibilities: Motorola will build and provision tools in accordance with the requirements of 
this proposal, and consistent with information gathered in earlier phases. Motorola will also provide 
detailed requirements regarding Customer deployment actions.  

Customer Responsibilities: Customer must deploy tools, as applicable, in their environment, in 
accordance with provided requirements.  

Phase 4: Monitoring Turn Up  

Motorola Responsibilities: Monitor the service and ensure all in-scope assets are properly forwarding 
logs or events. Motorola will notify Customer of any exceptions. Motorola will begin monitoring any 
properly connected in-scope sources after the initial tuning period. 

Customer Responsibilities: Customer must ensure appropriate connectivity for all in-scope assets to the 
service and address any exceptions noted by Motorola.  
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Phase 5: Tuning/Report Setup 

Motorola Responsibilities: Conduct initial tuning of the events and alarms in the service, as well as set 
up initial reports (User Access, Administration Events, and Configuration Findings Reports). 

Customer Responsibilities: Customer must deploy tools, as applicable, in their environment, in 
accordance with provided requirements. Customer must engage the Security Operations Center (SOC) 
team in discussing the tuning approach and confirm the configurations requested. 

3.2 ActiveEye Security Management 
Motorola Responsibilities 

 Provide, implement, maintain, and when necessary replace under warranty hardware and 
software required to monitor the ASTRO 25 network and applicable CEN systems inclusive of 
the AERSS and all software operating on it. 

 If the Centralized Event Logging feature is not installed on the Customer’s ASTRO 25 RNI, 
Motorola Solutions will install it as part of this service. 

 Verify connectivity and monitoring is active prior to start of service. 

 Coordinate with the Customer to maintain Motorola service authentication credentials.  

 Coordinate with the Customer on any system changes necessary to integrate the AERSS into 
the system and establish necessary connectivity.  

 Maintain trained and accredited technicians. 

 Monitor the Customer’s ASTRO 25 network and applicable CEN systems 24/7/365 for malicious 
or unusual activity.  

 Respond to security incidents in the Customer’s system in accordance with Section 1.9: 
Managed Detection and Response Priority Level Definitions and Response Times. 

 Work with the Customer to ensure that all devices that support logging within the ASTRO 25 
network and applicable CEN systems have properly configured Syslog to forward events to the 
AERSS. 

 Provide the Customer with access to the ActiveEye Security Management platform, so the 
Customer can access security event and incident details. 

Customer Responsibilities 

 This Service requires a connection from the Customer’s ASTRO 25 network and applicable 
CEN systems to the Internet. Establish connectivity with sufficient bandwidth before service 
commences. 

 Allow Motorola continuous remote access to monitor the ASTRO 25 network and applicable 
CEN systems. This includes keeping the connection plugged-in, providing passwords, and 
working with Motorola to understand and maintain proper administration privileges. 

 Provide continuous utility service to any Motorola equipment installed or utilized at the 
Customer’s premises to support service delivery. 

 Provide Motorola with contact information necessary to complete the Customer Support Plan 
(CSP). Notify the Customer’s Customer Support Manager (CSM) within two weeks of any 
contact information changes.  
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 Notify Motorola if any new components need to be incorporated in ASTRO® 25 Managed 
Detection and Response. Changes to monitored components may result in changes to the 
Pricing of the ASTRO® 25 Managed Detection and Response service. 

 As necessary, upgrade the ASTRO 25 system to supported releases. 

 Allow Motorola dispatched field service technicians physical access to monitoring hardware 
when required. 

 Comply with the terms of the applicable license agreements between Customer and the non-
Motorola software copyright owners. 

 Provide assistance to Motorola and perform all acts that are reasonable or necessary to enable 
Motorola to deliver the services described in this SOW. 

 Ensure that all monitored devices within the network are properly configured for Syslog, 
forwarding events to the centralized event log server. 

 Obtain any third party consents required to enable Motorola to provide the monitoring service. 

3.2.1 Service Modules 

The following subsections describe the delivery of the service modules selected in Table 2-2. Service 
Modules. 

3.2.1.1 Log Analytics 

The ActiveEye platform will continuously monitor for events of interest and alerts generated by 
integrated components, and cross-correlate them with other information within the platform. The 
Customer can configure customizable alerts and notifications for detected security events. 

Motorola Responsibilities 

 Consult with and advise the Customer on performing necessary system configurations to direct 
log sources to ActiveEye or the appropriate Remote Security Sensor. 

Customer Responsibilities 

 Configure networking infrastructure to allow ActiveEye Remote Security Sensor to communicate 
with ActiveEye as defined. 

 Configure log sources or on-premises security information and event management (SIEM) 
solution to either enable ActiveEye to authenticate to the system or configure log sources to be 
forwarded to ActiveEye. 

 Update log source configurations as necessary to optimize log content and volume sent to 
ActiveEye Security Management platform. 

3.2.1.1.1 Network Detection 

ActiveEye Network Detection enables security teams to automate investigation of network alerts and 
view this activity in the context of other user activity.  

Motorola Responsibilities 

 Work with the Customer to integrate ActiveEye Remote Security Sensor(s) containing Network 
Detection into the Customer’s system. 
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Customer Responsibilities 

 Configure networking infrastructure to allow ActiveEye Remote Security Sensor to communicate 
with ActiveEye as defined. 

 Configure and maintain networking infrastructure physical and logical configuration to mirror 
(typically via a SPAN port on a switch) network traffic to the ActiveEye sensor. 

3.2.1.2 Endpoint Detection and Response 

Motorola Responsibilities 

 Work with the Customer to integrate ActiveEye Service Connector(s) necessary to monitor and 
interact with the Customer’s Endpoint Detection and Response (EDR) solution.  

Customer Responsibilities 

 Deploy and maintain EDR agents to required systems. 

 Configure networking infrastructure to allow EDR agents to communicate with centralized server 
components. 

 Configure EDR solution to enable ActiveEye connection for event/alert collection and response 
actions. 

3.2.1.3 Vulnerability Detection 

Vulnerability Detection is available for CEN components that can be scanned by the assessment tool 
integrated with the ActiveEye platform. 

Vulnerability scans can be conducted as unauthenticated, authenticated, and/or agent based. 

The SOC will meet with Customer every thirty (30) days to review current threat statistics and current 
urgency based on the Customer environment and the active threat landscape.  

Motorola Responsibilities 

 Configure scans to match the Customer’s preferences for depth, scope, and schedule. 

 Verify that vulnerability scans are operating properly on the determined schedule. 

 Support the Customer in troubleshooting scheduled scan issues. 

 Assist the Customer with configuring policies and alerts so that the Customer is made aware of 
vulnerabilities as they are identified. 

Customer Responsibilities 

 Configure networking infrastructure to allow vulnerability sensors to communicate with 
centralized server components. 

 Perform any remediation actions required to address identified vulnerabilities. 

 In the case of authenticated scans, the Customer is responsible for maintaining up to date 
credentials in the vulnerability scanning platform. 

 Configure Vulnerability Detection solution to enable ActiveEye connection for scan result 
collection. 
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 Work with Motorola to configure scans to match the Customer’s preferences for depth, scope, 
and schedule. 

 Perform any remediation actions required to address identified vulnerabilities. 

3.2.2 Technical Support 

ActiveEye Security Management Technical Support provides the Customer with a toll-free telephone 
number and email address for ActiveEye Security Management support requests, available Monday to 
Friday from 8am to 7pm CST.  Support requests are stored in a ticketing system for accountability and 
reporting.  

Motorola Responsibilities 

 Notify Customer of any scheduled maintenance or planned outages. 

 Provide technical support, security control, and service improvements related to ActiveEye.  

Customer Responsibilities 

 Provide sufficient information to allow Motorola technical support agents to diagnose and 
resolve the issue. 

Limitations and Exclusions 

Technical support is limited to the implementation and use of the ActiveEye Security Management 
platform and does not include use or implementation of third-party components. 

3.3 Security Operations Center Monitoring and Support 
Motorola’s Security Operations Center (SOC) will provide continuous 24x7 monitoring through 
automated tools and review by trained security analysts.  Motorola will analyze events and notify the 
Customer in accordance with Table 3-1. Priority Level Definitions and Notification Times. 

Motorola will start monitoring the ASTRO® 25 Managed Detection and Response service in accordance 
with Motorola processes and procedures after deployment, as described in Section 3.1 Deployment 
Timeline and Milestones. 

The SOC receives system-generated alerts 24/7, and provides the Customer with a toll-free telephone 
number and email address for support requests, available 24/7.  Support requests are stored in a 
ticketing system for accountability and reporting. 

3.3.1 Ongoing Service Responsibilities 

Motorola Responsibilities 

If a probable security incident is detected, provide phone and email support to: 

 Engage the Customer’s defined Incident Response Process 

 Attempt to determine the root cause and extent of compromise using existing monitoring 
capabilities in place as part of the Service. 

 Analysis and support to help the Customer determine if the Customer’s corrective actions are 
effective. 
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 Continuous monitoring, in parallel with analysis, to support incident response. 

Customer Responsibilities 

 Provide Motorola with accurate and up-to-date information, including the name, email, landline 
telephone numbers, and mobile telephone numbers for all designated, authorized Customer 
escalation Points of Contact (POC). 

 Provide a Network Map detailing the Customer’s network architecture for network(s) in scope for 
the Service, if available. 

 Provide a timely response to SOC security incident tickets or investigation questions. 

 Provide an established service window in which qualified IT personnel will be able to respond to 
major event escalations. 

 Notify Motorola at least twenty-four (24) hours in advance of any scheduled maintenance, 
network administration activity, or system administration activity that would affect Motorola’s 
ability to perform the Managed SOC Service, as described in this SOW. 

3.3.2 Priority Level Definitions and Notification Times 

Motorola will analyze events created and/or aggregated by the Service, assess their type, and notify the 
Customer in accordance with the following table. 

Table 3-1. Priority Level Definitions and Notification Times 

Incident 
Priority 

Incident Definition Notification Time 

Critical P1 Security incidents that have caused, or are suspected to 
have caused significant and/or widespread damage to the 
functionality of Customer’s ASTRO 25 system or information 
stored within it. Effort to recover from the incident may be 
significant.  

Examples: 

฀ Malware that is not quarantined by anti-virus 

฀ Evidence that a monitored component has communicated 
with suspected malicious actors. 

Response provided 24 
hours, 7 days a week, 
including US Holidays. 

High P2 Security incidents that have localized impact, but are viewed 
as having the potential to become more serious if not quickly 
addressed. Effort to recover from the incident may be 
moderate to significant.  

Examples: 

฀ Malware that is quarantined by antivirus. 

฀ Multiple behaviors observed in the system that are 
consistent with known attacker techniques. 

Response provided 24 
hours, 7 days a week, 
including US Holidays. 

Medium P3 Security incidents that potentially indicate an attacker is 
performing reconnaissance or initial attempts at accessing 
the system. Effort to recover from the incident may be low to 
moderate.  

Examples include: 

฀ Suspected unauthorized attempts to log into user 
accounts. 

Response provided 
Monday through Friday 8 
a.m. to 5 p.m. local time, 
excluding US Holidays.  
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฀ Suspected unauthorized changes to system 
configurations, such as firewalls or user accounts. 

฀ Observed failures of security components. 

฀ Informational events. 

฀ User account creation or deletion. 

฀ Privilege change for existing accounts. 

Low P4 These are typically service requests from Customer. Response provided 
Monday through Friday 8 
a.m. to 5 p.m. local time, 
excluding US Holidays. 

3.4 Limitations and Exclusion 
ASTRO® 25 Managed Detection and Response does not include services to perform physical 
containment and/or remediation of confirmed security incidents, remote or onsite. Customer may 
choose to purchase additional Incident Response professional services to assist in the creation of 
and/or execution of a Customer’s Incident Response Plan. 

3.5 Scope Limitations and Clarifications 
Service Limitations 

Cybersecurity services are inherently limited and will not guarantee that the Customer's system will be 
error-free or immune to security breaches as a result of any or all of the services described in this 
SOW. Motorola does not warrant or guarantee that this service will identify all cybersecurity incidents 
that occur in the Customer’s system.  Services and deliverables are limited by, among other things, the 
evolving and often malicious nature of cyber threats, conduct/attacks, as well as the 
complexity/disparity and evolving nature of Customer computer system environments, including supply 
chains, integrated software, services, and devices. 

Customer and Third Party Information 

Customer understands and agrees that Motorola may obtain, use and/or create and use anonymized, 
aggregated and/or generalized Customer data, such as data relating to actual and potential security 
threats and vulnerabilities, for its lawful business purposes, including improving its services and sharing 
and leveraging such information for the benefit of Customer, other customers, and other interested 
parties.  For purposes of this engagement, so long not specifically identifying the Customer, Customer 
Data shall not include, and Motorola shall be free to use, share and leverage security threat intelligence 
and mitigation data generally, including without limitation, third party threat vectors and IP addresses, 
file hash information, domain names, malware signatures and information, information obtained from 
third party sources, indicators of compromise, and tactics, techniques, and procedures used learned or 
developed in the course of providing services. 
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Section 4 

Proposal Pricing 

4.1 Pricing Summary 
Motorola pricing is based on the services presented. The addition or deletion of any component(s) may 
subject the total solution price to modifications. 

The following table describes annual recurring payments for managed security services: 

Product Description Annual Service Price 

ASTRO Managed Detection and Response – Year 1 $51,815.02 

Initial Subscription Period Year 1 (Due at Signing): $51,815.02 

Initial Subscription Period after Year 1: 

 Description Price 

Initial Subscription Period - Year 2 $53,369.47 

Initial Subscription Period - Year 3 $54,970.55 

Initial Subscription Period - Year 4 $56,618.27 

Initial Subscription Period - Year 5 $58,317.80 

4.2 Payment Schedule & Terms 
Period of Performance 

The initial subscription period of the contract will extend five (5) years from the Commencement Date of 
Service, defined as the date data is available for analysis, or not later than thirty (30) days after 
Motorola provides the Customer with necessary hardware or software to connect the first data source. 

Term 

The Term of the contract begins on the Commencement Date of Service and remains in effect until the 
expiration of the initial period so specified. Upon expiration of the initial term, the Service will 
automatically renew for additional periods of one (1) year unless one Party provides the other written 
notice that it is terminating such Service not less than sixty (60) days prior to the end of the Term then 
in effect. 

Billing 

Upon acceptance of this proposal by the Customer, Motorola will invoice the Customer upon the 
execution of this proposal for all service fees in advance for the full annual amount according to the 
Pricing table in Section 4.1 Pricing Summary.  
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Thereafter, Motorola will invoice the Customer annually, in advance for (a) the Services to be 
performed (as applicable); and (b) any other charges incurred as agreed upon between the parties 
during the term of the subscription. 
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Cyber Addendum 
 
 

Motorola Solutions Inc. ("Motorola") and the customer named in this Agreement ("Customer") 
hereby agree as follows: 
 
  
Section 1.  APPLICABILITY  
 
1.1 This Addendum sets out additional and superseding terms applicable to Customer’s 
purchase of cyber security services, including (i) Remote Security Update Service, Security 
Update Service, and Managed Detection & Response subscription services, among other 
subscription services,(ii) professional services, and/or (iii) retainer services (i.e., professional 
services when expressly purchased as a block of pre-paid hours for use, subject to expiration, 
within a specified period across certain offered service categories (“Retainer Services”) (all 
collectively herein, “Services”). 
 
Section 2.  ADDITIONAL DEFINITIONS AND INTERPRETATION  
 
2.1.   “Customer Contact Data” means data Motorola collects from Customer, its Authorized Users, 
and their end users for business contact purposes, including marketing, advertising, licensing and 
sales purposes.  
 
2.2 “Customer Data” means Customer data, information, and content, provided by, through, or on 
behalf of Customer, its Authorized Users, and their end users through the use of the Services.  
Customer Data does not include Customer Contact Data, Service Use Data, or information from 
publicly available sources or other Third-Party Data or Motorola Data or anonymized or generalized 
data. For avoidance of doubt, so long as not specifically identifying the Customer, Customer Data 
shall not include, and Motorola shall be free to use, share and leverage security threat intelligence 
and mitigation data generally, including without limitation, third-party threat vectors and IP addresses, 
file hash information, domain names, malware signatures and information, information obtained from 
third-party sources, indicators of compromise, and tactics, techniques, and procedures used, learned 
or developed in the course of providing Services.  
 
2.3 “Feedback” means comments or information, in oral or written form, given to Motorola by 
Customer or Authorized Users, including their end users, in connection with or relating to the 
Services. Any Feedback provided by Customer is entirely voluntary. Motorola may use, reproduce, 
license, and otherwise distribute and exploit the Feedback without any obligation or payment to 
Customer or Authorized Users. Customer represents and warrants that it has obtained all necessary 
rights and consents to grant Motorola the foregoing rights. 
 
2.4 “Motorola Data” means data owned or licensed by Motorola. 
 
2.5 “Process” or “Processing” means any operation or set of operations which is performed on 
personal information or on sets of personal information, whether or not by automated means, such as 
collection, recording, copying, analyzing, caching, organization, structuring, storage, adaptation, or 
alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise making 
available, alignment or combination, restriction, erasure or destruction. 
 
2.6  “Service Use Data” means data generated by Customer’s use of the Services or by 
Motorola’s support of the Services, including personal information, threat data, security threat 
intelligence and mitigation data, vulnerability data, threat scenarios, malicious and third-party IP 
information, malware, location, monitoring and recording activity, product performance and error 
information, threat signatures, activity logs and date and time of use.  
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2.7 “Statement(s) of Work” or “SOW(s)” as used in this Addendum means a statement of work, 
ordering document, accepted proposal, or other agreed upon engagement document issued under or 
subject to this Addendum. Mutually agreed upon SOWs may be attached hereto as Exhibit(s) A-1, A-
2, A-3, etc., and/or are respectively incorporated by reference, each of which will be governed by the 
terms and conditions of this Addendum. Statements of Work may set out certain “Deliverables,” which 
include all written information (such as reports, specifications, designs, plans, drawings, or other 
technical or business information) that Motorola prepares for Customer in the performance of the 
Services and is obligated to provide to Customer under a SOW and this Addendum. The 
Deliverables, if any, are more fully described in the Statements of Work. 
 
2.8 “Third-Party Data” means information obtained by Motorola from publicly available sources or 
its third-party content providers and made available to Customer through the products or Services. 
 
 
Section 3.   LICENSE, DATA AND SERVICE CONDITIONS 
   
3.1 Delivery of Cyber Services 
 
 3.1.1 All Professional Services will be performed in accordance with the performance 
schedule included in a Statement of Work (“SOW”). Delivery of hours purchased as Retainer Services 
is at the onset of the applicable retainer period. Hours purchased as Retainer Services expire and are 
forfeited if not used within the Retainer period, subject to terms of use, expiration and extension, if 
any, as set out in the applicable SOW or ordering document.  Professional Services described in a 
SOW will be deemed complete upon Motorola’s performance of such Services or, if applicable, upon 
exhaustion or expiration of the Retainer Services hours, whichever occurs first.    
 
 3.1.2 Subscription Services.  Delivery of subscription services will occur upon 
Customer’s receipt of credentials required for access to the Services or upon Motorola otherwise 
providing access to the Services platform. 
 
 3.1.3 To the extent Customer purchases equipment from Motorola (“Supplied 
Equipment''), title and risk of loss to the Supplied Equipment will pass to Customer upon 
installation (if applicable) or shipment by Motorola.  Customer will take all necessary actions, 
reimburse freight or delivery charges, provide or obtain access and other rights needed and take 
other requested actions necessary for Motorola to efficiently perform its contractual duties.  To 
the extent Supplied Equipment is purchased on an installment basis, any early termination of the 
installment period will cause the outstanding balance to become immediately due.  
 
3.2 Motorola may use or provide Customer with access to software, tools, enhancements, 
updates, data, derivative works, and other materials which Motorola has developed or licensed 
from third parties (collectively, “Motorola Materials”). The Services, Motorola Data, Third-Party 
Data, and related documentation, are considered Motorola Materials. Notwithstanding the use of 
such materials in Services or deliverables, the Motorola Materials are the property of Motorola or 
its licensors, and Motorola or its licensors retain all right, title and interest in and to the Motorola 
Materials.  Motorola grants Customer and Authorized Users a limited, non-transferable, non-
sublicensable, and non-exclusive license to use the Services and associated deliverables solely 
for Customer’s internal business purposes. 
 
3.3 To the extent Customer is permitted to access, use, or integrate Customer or third-party 
software, services, content, or data that is not provided by Motorola (collectively, “Non-Motorola 
Content”) with or through the Services, or will use equipment or software not provided by 
Motorola, which may be required for use of the Services (“Customer-Provided Equipment”), 
Customer will obtain and continuously maintain all rights and licenses necessary for Motorola to 
efficiently perform all contemplated Services under this Addendum and will assume responsibility 
for operation and integration of such content and equipment.  
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3.4 Ownership of Customer Data. Customer retains all right, title and interest, including 
intellectual property rights, if any, in and to Customer Data. Motorola acquires no rights to Customer 
Data except those rights granted under this Addendum including the right to Process and use the 
Customer Data as set forth in Section 3.5 – Processing Customer Data, below. The Parties agree that 
with regard to the Processing of personal information which may be part of Customer Data, Customer 
is the controller and Motorola is the processor, and Motorola may engage sub-processors pursuant to 
Section 3.5.3 – Sub-processors and Third-Party Providers.    
 
3.5 Processing Customer Data.   
 
 3.5.1. Motorola Use of Customer Data. To the extent permitted by law, Customer grants 
Motorola and its subcontractors a right to use Customer Data and a royalty-free, worldwide, non-
exclusive license to use Customer Data (including to process, host, cache, store, reproduce, copy, 
modify, combine, analyze, create derivative works from such Customer Data and to communicate, 
transmit, and distribute such Customer Data to third parties engaged by Motorola) to (a) perform 
Services and provide products under the Addendum, (b) analyze the Customer Data to operate, 
maintain, manage, and improve Motorola products and services, and (c) create new products and 
services. Customer agrees that this Addendum, along with any related documentation, are 
Customer’s complete and final documented instructions to Motorola for the processing of Customer 
Data. Any additional or alternate instructions must be agreed to according to the change order 
process. Customer represents and warrants to Motorola that Customer’s instructions, including 
appointment of Motorola as a processor or sub-processor, have been authorized by the relevant 
controller.   
 
 3.5.2 Collection, Creation, Use of Customer Data. Customer further represents and 
warrants that the Customer Data, Customer’s collection, creation, and use of the Customer Data 
(including in connection with Motorola’s Services), and Motorola’s use of such Customer Data in 
accordance with the Addendum, will comply with all laws and will not violate any applicable privacy 
notices or infringe any third-party rights (including intellectual property and privacy rights). It is 
Customer’s responsibility to obtain all required consents, provide all necessary notices, and meet any 
other applicable legal requirements with respect to collection and use (including Motorola’s and third-
party provider use) of the Customer Data as described in the Addendum or any applicable third-party 
agreements or EULAs. 
 
 3.5.3 Sub-processors and Third-Party Providers. Motorola may use, engage, resell, or 
otherwise interface with third-party software, hardware or services providers (such as, for example, 
third-party end point detection and response providers) and other sub-processors, who in turn may 
engage additional sub-processors to process personal data and other Customer Data. Customer 
agrees that such third-party software or services providers, sub-processors or their respective sub-
processors may process and use personal and other Customer Data in accordance with and subject 
to their own respective licenses or terms and in accordance with applicable law. Customer authorizes 
and will provide and obtain all required notices and consents, if any, and comply with other applicable 
legal requirements, if any, with respect to such collection and use of personal data and other 
Customer Data by Motorola, and its subcontractors, sub-processors and/or third-party software, 
hardware or services providers. Notwithstanding any provision to the contrary, to the extent the use or 
performance of certain Services is governed by any separate license, data requirement, EULA, 
privacy statement, or other applicable agreement, including terms governing third-party software, 
hardware or services, including open source software, Customer will comply, and ensure its 
Authorized Users comply, with any such agreements or terms, which shall govern any such Services.  
 
 3.5.4 Notwithstanding any provision to the contrary in this Addendum or any related 
agreement, and in addition to other uses and rights set out herein, Customer understands and agrees 
that Motorola may obtain, use and/or create and use, anonymized, aggregated and/or generalized 
Customer Data, such as data relating to actual and potential security threats and vulnerabilities, for its 
lawful business purposes, including improving its services and sharing and leveraging such 
information for the benefit of Customer, other customers, and other interested parties.  
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3.6  Service Use Data.  Customer understands and agrees that Motorola may collect and use 
Service Use Data for its own purposes, including the uses described below.  Motorola may use 
Service Use Data to (a) operate, maintain, manage, improve existing and create new products 
and services, (b) test products and services, (c) to aggregate Service Use Data and combine it 
with that of other users, and (d) to use anonymized or aggregated data for marketing, research or 
other business purposes. Service Use Data may be disclosed to third parties.  It is Customer’s 
responsibility to notify Authorized Users of Motorola’s collection and use of Service Use Data and 
to obtain any required consents, provide all necessary notices, and meet any other applicable 
legal requirements with respect to such collection and use, and Customer represents and 
warrants to Motorola that it has complied and will continue to comply with this Section. 
 
3.7. Data Retention and Deletion.  Except as expressly provided otherwise, Motorola will delete all 
Customer Data following termination or expiration of this Addendum, with such deletion to occur no 
later than ninety (90) days following the applicable date of termination or expiration, unless otherwise 
required to comply with applicable law. Any requests for the exportation or download of Customer 
Data must be made by Customer to Motorola in writing before expiration or termination of this 
Addendum. Motorola will have no obligation to retain such Customer Data beyond expiration or 
termination unless the Customer has purchased extended storage from Motorola through a mutually 
executed agreement. 
 
3.8. Third-Party Data and Motorola Data. Motorola Data and Third-Party Data may be 
available to Customer through the Services. Customer will not, and will ensure its Authorized 
Users will not: (a) use the Motorola Data or Third-Party Data for any purpose other than 
Customer’s internal business purposes; (b) disclose the data to third parties; (c) “white label” such 
data or otherwise misrepresent its source or ownership, or resell, distribute, sublicense, or 
commercially exploit the data in any manner; (d) use such data in violation of applicable laws; (e) 
remove, obscure, alter, or falsify any marks or proprietary rights notices indicating the source, 
origin, or ownership of the data; or (f) modify such data or combine it with Customer Data or other 
data or use the data to build databases. Any rights granted to Customer or Authorized Users with 
respect to Motorola Data or Third-Party Data will immediately terminate upon termination or 
expiration of this Addendum. Further, Motorola or the applicable Third-Party Data provider may 
suspend, change, or terminate Customer’s or any Authorized User’s access to Motorola Data or 
Third-Party Data if Motorola or such Third-Party Data provider believes Customer’s or the 
Authorized User’s use of the data violates the Addendum, applicable law or Motorola’s agreement 
with the applicable Third-Party Data provider. Upon termination of Customer’s rights to use any 
Motorola Data or Third-Party Data, Customer and all Authorized Users will immediately 
discontinue use of such data, delete all copies of such data, and certify such deletion to Motorola. 
Notwithstanding any provision of this Addendum and the Primary Agreement to the contrary, 
Motorola will have no liability for Third-Party Data or Motorola Data available through the 
Services. Motorola and its Third-Party Data providers reserve all rights in and to Motorola Data 
and Third-Party Data.   
  
3.9  Customer will ensure its employees and Authorized Users comply with the terms of this 
Addendum and will be liable for all acts and omissions of its employees and Authorized Users. 
Customer is responsible for the secure management of Authorized Users’ names, passwords and 
login credentials for access to products and Services. “Authorized Users” are Customer’s 
employees, full-time contractors engaged for the purpose of supporting the products and Services 
that are not competitors of Motorola or its affiliates, and the entities (if any) specified in a SOW or 
otherwise approved by Motorola in writing (email from an authorized Motorola signatory 
accepted), which may include affiliates or other Customer agencies. 
 
3.10 Motorola as a Controller or Joint Controller. In all instances where Motorola acts as a 
controller of data, it will comply with the applicable provisions of the Motorola Privacy Statement 
at https://www.motorolasolutions.com/en_us/about/privacy-policy.html#privacystatement, as may 
be updated from time to time.  Motorola holds all Customer Contact Data as a controller and shall 
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Process such Customer Contact Data in accordance with the Motorola Privacy Statement. In 
instances where Motorola is acting as a joint controller with Customer, the Parties will enter into a 
separate addendum to allocate the respective roles as joint controllers. 
 
3.11 Beta or Proof of Concept Services. If Motorola makes any beta version of its Services 
(“Beta Service”) available to Customer, or provides Customer a trial period or proof of concept  
period (or other demonstration) of the Services at reduced or no charge (“Proof of Concept” or 
“POC” Service), Customer may choose to use such Beta or POC Service at its own discretion, 
provided, however, that Customer will use the Beta or POC Service solely for purposes of 
Customer’s evaluation of such Beta or POC Service, and for no other purpose. Customer 
acknowledges and agrees that all Beta or POC Services are offered “as-is” and without any 
representations or warranties or other commitments or protections from Motorola. Motorola will 
determine the duration of the evaluation period for any Beta or POC Service, in its sole discretion, 
and Motorola may discontinue any Beta or POC Service at any time. Customer acknowledges 
that Beta Services, by their nature, have not been fully tested and may contain defects or 
deficiencies.  Notwithstanding any other provision of this Agreement, to the extent a future paid 
Service has been agreed upon subject to and contingent on the Customer’s evaluation of a Proof 
of Concept Service, Customer may cancel such future paid Service as specified in the SOW or, if 
not specified, within a reasonable time before the paid Service is initiated.     
 
Section 4. WARRANTY 
 
4.1 CUSTOMER ACKNOWLEDGES, UNDERSTANDS AND AGREES THAT MOTOROLA 
DOES NOT GUARANTEE OR WARRANT THAT IT WILL DISCOVER ALL OF CUSTOMER’S 
SECURITY EVENTS (SUCH EVENTS INCLUDING THE UNAUTHORIZED ACCESS, 
ACQUISITION, USE, DISCLOSURE, MODIFICATION OR DESTRUCTION OF CUSTOMER 
DATA), THREATS, OR SYSTEM VULNERABILITIES.  MOTOROLA DISCLAIMS ANY AND ALL 
RESPONSIBILITY FOR ANY AND ALL LOSS OR COSTS OF ANY KIND ASSOCIATED WITH 
SECURITY EVENTS, THREATS OR VULNERABILITIES WHETHER OR NOT DISCOVERED BY 
MOTOROLA. MOTOROLA DISCLAIMS ANY RESPONSIBILITY FOR CUSTOMER’S USE OR 
IMPLEMENTATION OF ANY RECOMMENDATIONS PROVIDED IN CONNECTION WITH THE 
SERVICES.  IMPLEMENTATION OF RECOMMENDATIONS DOES NOT ENSURE OR 
GUARANTEE THE SECURITY OF THE SYSTEMS AND OPERATIONS EVALUATED. 
CUSTOMER SHALL BE RESPONSIBLE TO TAKE SUCH ACTIONS NECESSARY TO 
MITIGATE RISKS TO ITS OPERATIONS AND PROTECT AND PRESERVE ITS COMPUTER 
SYSTEMS AND DATA, INCLUDING CREATION OF OPERATIONAL WORKAROUNDS, 
BACKUPS AND REDUNDANCIES.  
 
4.2. Customer acknowledges, understands and agrees that the Services and products or 
equipment provided by or used by Motorola to facilitate performance of the Services may impact 
or disrupt information systems.  Motorola disclaims responsibility for costs in connection with any 
such disruptions of and/or damage to Customer’s or a third party’s information systems, 
equipment, voice transmissions, data and Customer Data, including, but not limited to, denial of 
access to a legitimate system user, automatic shut-down of information systems caused by 
intrusion detection software or hardware, or failure of the information system resulting from the 
provision or delivery of the Service. 
 
4.3. Motorola warrants that Supplied Equipment, under normal use and service, will be free 
from material defects in materials and workmanship for one (1) year from the date of shipment, 
subject to Customer providing written notice to Motorola within that period.  AS IT RELATES TO 
THE SUPPLIED EQUIPMENT, MOTOROLA DISCLAIMS ALL OTHER WARRANTIES OR 
CONDITIONS, EXPRESS OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF 
MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS FOR A PARTICULAR PURPOSE. 
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4.4. Pass-Through Warranties. Notwithstanding any provision of this Addendum or any 
related agreement to the contrary, Motorola will have no liability for third-party software, hardware 
or services resold or otherwise provided by Motorola; provided, however, that to the extent 
offered by third-party software, hardware or services providers and to the extent permitted by law, 
Motorola will pass through express warranties provided by such third parties.    
 
 
Section 5 LIMITATION OF LIABILITY 
 
5.1. DISCLAIMER OF CONSEQUENTIAL DAMAGES. EXCEPT FOR PERSONAL INJURY OR 
DEATH, MOTOROLA, ITS AFFILIATES, AND ITS AND THEIR RESPECTIVE OFFICERS, 
DIRECTORS, EMPLOYEES, SUBCONTRACTORS, AGENTS, SUCCESSORS, AND ASSIGNS 
(COLLECTIVELY, THE “MOTOROLA PARTIES”) WILL NOT BE LIABLE IN CONNECTION WITH 
THIS ADDENDUM (WHETHER UNDER MOTOROLA’S INDEMNITY OBLIGATIONS, A CAUSE OF 
ACTION FOR BREACH OF CONTRACT, UNDER TORT THEORY, OR OTHERWISE) FOR ANY 
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE, OR CONSEQUENTIAL DAMAGES 
OR DAMAGES FOR LOST PROFITS OR REVENUES, EVEN IF MOTOROLA HAS BEEN ADVISED 
BY CUSTOMER OR ANY THIRD PARTY OF THE POSSIBILITY OF SUCH DAMAGES OR LOSSES 
AND WHETHER OR NOT SUCH DAMAGES OR LOSSES ARE FORESEEABLE.  
 
5.2. DIRECT DAMAGES. EXCEPT FOR PERSONAL INJURY OR DEATH, THE TOTAL 
AGGREGATE LIABILITY OF THE MOTOROLA PARTIES, WHETHER BASED ON A CLAIM IN 
CONTRACT OR IN TORT, LAW OR EQUITY, RELATING TO OR ARISING OUT OF THIS 
ADDENDUM OR ANY RELATED OR UNDERLYING AGREEMENT, WILL NOT EXCEED THE FEES 
SET FORTH IN THE APPLICABLE SOW OR PRICING FOR THE CYBER SERVICES UNDER 
WHICH THE CLAIM AROSE. NOTWITHSTANDING THE FOREGOING, FOR ANY SUBSCRIPTION 
SERVICES OR FOR ANY RECURRING SERVICES, THE MOTOROLA PARTIES’ TOTAL LIABILITY 
FOR ALL CLAIMS RELATED TO SUCH PRODUCT OR SERVICES IN THE AGGREGATE WILL 
NOT EXCEED THE TOTAL FEES PAID FOR THE CYBER SERVICES TO WHICH THE CLAIM IS 
RELATED DURING THE CONSECUTIVE TWELVE (12) MONTH PERIOD IMMEDIATELY 
PRECEDING THE EVENT FROM WHICH THE FIRST CLAIM AROSE. FOR AVOIDANCE OF 
DOUBT, THE LIMITATIONS IN THIS SECTION 5.2 APPLY IN THE AGGREGATE TO 
INDEMNIFICATION OBLIGATIONS ARISING OUT OF THIS ADDENDUM OR ANY RELATED 
AGREEMENTS. 
 
5.3. ADDITIONAL EXCLUSIONS.  NOTWITHSTANDING ANY OTHER PROVISION OF THIS 
ADDENDUM, THE PRIMARY AGREEMENT OR ANY RELATED AGREEMENT, MOTOROLA WILL 
HAVE NO LIABILITY FOR DAMAGES ARISING OUT OF (A) CUSTOMER DATA, INCLUDING ITS 
TRANSMISSION TO MOTOROLA, OR ANY OTHER DATA AVAILABLE THROUGH THE 
PRODUCTS OR SERVICES; (B) CUSTOMER-PROVIDED EQUIPMENT, NON-MOTOROLA 
CONTENT, THE SITES, OR THIRD-PARTY EQUIPMENT, HARDWARE, SOFTWARE, SERVICES, 
DATA, OR OTHER THIRD-PARTY MATERIALS, OR THE COMBINATION OF PRODUCTS AND 
SERVICES WITH ANY OF THE FOREGOING; (C) LOSS OF DATA OR HACKING, RANSOMWARE, 
OR OTHER THIRD-PARTY ATTACKS OR DEMANDS; (D) MODIFICATION OF PRODUCTS OR 
SERVICES BY ANY PERSON OTHER THAN MOTOROLA; (E) RECOMMENDATIONS PROVIDED 
IN CONNECTION WITH OR BY THE PRODUCTS AND SERVICES; (F) DATA RECOVERY 
SERVICES OR DATABASE MODIFICATIONS; OR (G) CUSTOMER’S OR ANY AUTHORIZED 
USER’S BREACH OF THIS ADDENDUM, THE PRIMARY AGREEMENT OR ANY RELATED 
AGREEMENT OR MISUSE OF THE PRODUCTS AND SERVICES; (H) INTERRUPTION OR 
FAILURE OF CONNECTIVITY, VULNERABILITIES, OR SECURITY EVENTS; (I) DISRUPTION OF 
OR DAMAGE TO CUSTOMER’S OR THIRD PARTIES’ SYSTEMS, EQUIPMENT, OR DATA, 
INCLUDING DENIAL OF ACCESS TO USERS, OR SHUTDOWN OF SYSTEMS CAUSED BY 
INTRUSION DETECTION SOFTWARE OR HARDWARE; (J) AVAILABILITY OR ACCURACY OF 
ANY DATA AVAILABLE THROUGH THE SERVICES, OR INTERPRETATION, USE, OR MISUSE 
THEREOF; (K) TRACKING AND LOCATION-BASED SERVICES; OR (L) BETA SERVICES. 
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5.4. Voluntary Remedies. Motorola is not obligated to remedy, repair, replace, or refund the 
purchase price for the disclaimed issues in Section 5.3 – Additional Exclusions above, but if Motorola 
agrees to provide Services to help resolve such issues, Customer will reimburse Motorola for its 
reasonable time and expenses, including by paying Motorola any fees set forth in this Addendum or 
separate order for such Services, if applicable. 
 
5.5. Representations and Standards.  Except as expressly set out in this Addendum or the 
applicable Motorola proposal or statement of work relating to the cyber products or services, or 
applicable portion thereof, Motorola makes no representations as to the compliance of Motorola 
cyber products and services with any specific standards, specifications or terms.  For avoidance 
of doubt, notwithstanding any related or underlying agreement or terms, conformance with any 
specific standards, specifications, or requirements, if any, as it relates to cyber products and 
services is only as expressly set out in the applicable Motorola SOW or proposal describing such 
cyber products or services or the applicable (i.e., cyber) portion thereof. Customer represents that 
it is authorized to engage Motorola to perform Services that may involve assessment, evaluation 
or monitoring of Motorola’s or its affiliate’s services, systems or products.   
 
5.6. Wind Down of Services. In addition to any other termination rights, Motorola may 
terminate the Services, any SOW or subscription term, in whole or in part, in the event Motorola 
plans to cease offering the applicable Services to customers. 
 
5.7. Third-Party Beneficiaries. The Addendum is entered into solely between, and may be 
enforced only by, the Parties. Each Party intends that the Addendum will not benefit, or create 
any right or cause of action in or on behalf of, any entity other than the Parties. Notwithstanding 
the foregoing, a licensor or supplier of third-party software, products or services included in the 
Services will be a direct and intended third-party beneficiary of this Addendum. 
 
In witness whereof, the Parties hereto have executed this Addendum as of the Effective Date. 
 
             
 
 
MOTOROLA                     CUSTOMER 
 
 
BY: _________________________     BY: ___________________________  
NAME: ______________________     NAME: ________________________  
TITLE: ______________________     TITLE: _________________________  
DATE: ______________________     DATE: _________________________ 
 



Date: 03/14/2022

Company Name:  SALISBURY, CITY OF
 

Required P.O. :
Customer # : 1011517060
Bill to Tag # :

Contract Start Date : 01-Jul-2022
Contract End Date : 30-Jun-2027

Anniversary Day : Jun 30th
Payment Cycle : MONTHLY

PO # :

 Attn:  

Billing Address:  132 N MAIN ST

City, State, Zip:  SALISBURY , NC, 28144 
 

Customer Contact:    

Phone:  

Qty Service Name Service Description Extended Amt
SVC02SVC0201A

SVC02SVC0344A

SVC02SVC0343A

SVC01SVC1425C

SVC01SVC1105C

SVC01SVC1103C

SVC04SVC0169A

SVC05SVC0483A

LSV01S01106A

SVC01SVC0140A

SVC02SVC0433A

LSV01S01419A

ASTRO SUA II UO IMPLEMENTATION SERVICES 

RELEASE IMPLEMENTATION TRAINING 

RELEASE IMPACT TRAINING

ONSITE RESPONSE-LOCAL DISPATCH-LIMITED 

ASTRO CUSTOMER TECHNICIAN DISPATCH 

ASTRO NETWORK MONITORING

SYSTEM UPGRADE AGREEMENT II 

CYBERSECURITY PROFESSIONAL SERVICES 

ASTRO SYSTEM ESSENTIAL PACKAGE 

REMOTE SUS

ASTRO SUA II FIELD IMPLEMENTATN SVC MC-

IOT TECH TELE SUPP (SCADA)

Subtotal - Recurring Services $125,690.42 $1,508,285.00
Subtotal - One-Time Event Services $0.00 $0.00

Total $125,690.42 $1,508,285.00

THIS SERVICE AMOUNT IS SUBJECT TO STATE AND LOCAL TAXING JURISDICTIONS WHERE
APPLICABLE, TO BE VERIFIED BY MOTOROLA

 SPECIAL INSTRUCTIONS:

I received Statements of Work that describe the services provided on this Agreement. Motorola's Service Terms and
Conditions, a copy of which is attached to this Service Agreement, is incorporated herein by this reference.
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Highlighted cybersecurity services added when applicable:

SECURITY PATCHING
Remote Security Update Service

[   ] Does Not Apply
[   ] Opt Out - I have received a briefing on this service and choose not to subscribe.

Security Update Service
[   ] Does Not Apply
[   ] Opt Out - I have received a briefing on this service and choose not to subscribe.

THREAT DETECTION
Managed Detection & Response

[   ] Does Not Apply
[   ] Opt Out - I have received a briefing on this service and choose not to subscribe. 

AUTHORIZED CUSTOMER SIGNATURE TITLE DATE

CUSTOMER (PRINT NAME)

MOTOROLA REPRESENTATIVE(SIGNATURE) TITLE DATE

MOTOROLA REPRESENTATIVE(PRINT NAME) PHONE

Company Name : SALISBURY, CITY OF
Contract Number : USC000004395
Contract Modifier : R11-MAR-22 20:27:43
Contract Start Date : 01-Jul-2022
Contract End Date : 30-Jun-2027
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Service Terms and Conditions

Motorola Solutions Inc. ("Motorola") and the customer named in this Agreement ("Customer") hereby agree as follows:

Section 1. APPLICABILITY
These Maintenance Service Terms and Conditions apply to service contracts whereby Motorola will provide to Customer either (1) maintenance, support, or
other services under a Motorola Service Agreement, or (2) installation services under a Motorola Installation Agreement.

Section 2. DEFINITIONS AND INTERPRETATION
2.1     “Agreement” means these Maintenance Service Terms and Conditions; the cover page for the Service Agreement or the Installation Agreement, as
applicable; and any other attachments, all of which are incorporated herein by this reference.  In interpreting this Agreement and resolving any ambiguities,
these Maintenance Service Terms and Conditions take precedence over any cover page, and the cover page takes precedence over any attachments,
unless the cover page or attachment states otherwise.

2.2    “Equipment” means the equipment that is specified in the attachments or is subsequently added to this Agreement.

2.3     “Services” means those installation, maintenance, support, training, and other services described in this Agreement.

Section 3. ACCEPTANCE
Customer accepts these Maintenance Service Terms and Conditions and agrees to pay the prices set forth in the Agreement.  This Agreement becomes
binding only when accepted in writing by Motorola.  The term of this Agreement begins on the “Start Date” indicated in this Agreement.

Section 4. SCOPE OF SERVICES
4.1     Motorola will provide the Services described in this Agreement or in a more detailed statement of work or other document attached to this Agreement. 
At Customer’s request, Motorola may also provide additional services at Motorola’s then-applicable rates for the services.

4.2     If Motorola is providing Services for Equipment, Motorola parts or parts of equal quality will be used; the Equipment will be serviced at levels set forth
in the manufacturer’s product manuals; and routine service procedures that are prescribed by Motorola will be followed

4.3     If Customer purchases from Motorola additional equipment that becomes part of the same system as the initial Equipment, the additional equipment
may be added to this Agreement and will be billed at the applicable rates after the warranty for that additional equipment expires.

4.4     All Equipment must be in good working order on the Start Date or when additional equipment is added to the Agreement.  Upon reasonable request by
Motorola, Customer will provide a complete serial and model number list of the Equipment.  Customer must promptly notify Motorola in writing when any
Equipment is lost, damaged, stolen or taken out of service.  Customer’s obligation to pay Service fees for this Equipment will terminate at the end of the
month in which Motorola receives the written notice.

4.5    Customer must specifically identify any Equipment that is labeled intrinsically safe for use in hazardous environments.

4.6     If Equipment cannot, in Motorola’s reasonable opinion, be properly or economically serviced for any reason, Motorola may modify the scope of
Services related to that Equipment; remove that Equipment from the Agreement; or increase the price to Service that Equipment.

4.7     Customer must promptly notify Motorola of any Equipment failure.  Motorola will respond to Customer's notification in a manner consistent with the
level of Service purchased as indicated in this.

Section 5. EXCLUDED SERVICES
5.1     Service excludes the repair or replacement of Equipment that has become defective or damaged from use in other than the normal, customary,
intended, and authorized manner; use not in compliance with applicable industry standards; excessive wear and tear; or accident, liquids, power surges,
neglect, acts of God or other force majeure events.

5.2     Unless specifically included in this Agreement, Service excludes items that are consumed in the normal operation of the Equipment, such as batteries
or magnetic tapes.; upgrading or reprogramming Equipment; accessories, belt clips, battery chargers, custom or special products, modified units, or
software; and repair or maintenance of any transmission line, antenna, microwave equipment, tower or tower lighting, duplexer, combiner, or multicoupler. 
Motorola has no obligations for any transmission medium, such as telephone lines, computer networks, the internet or the worldwide web, or for Equipment
malfunction caused by the transmission medium.
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Section 6. TIME AND PLACE OF SERVICE
 Service will be provided at the location specified in this Agreement.  When Motorola performs service at Customer’s location, Customer will provide
Motorola, at no charge, a non-hazardous work environment with adequate shelter, heat, light, and power and with full and free access to the Equipment. 
Waivers of liability from Motorola or its subcontractors will not be imposed as a site access requirement.  Customer will provide all information pertaining to
the hardware and software elements of any system with which the Equipment is interfacing so that Motorola may perform its Services.  Unless otherwise
stated in this Agreement, the hours of Service will be 8:30 a.m. to 4:30 p.m., local time, excluding weekends and holidays.  Unless otherwise stated in this
Agreement, the price for the Services exclude any charges or expenses associated with helicopter or other unusual access requirements; if these charges or
expenses are reasonably incurred by Motorola in rendering the Services, Customer agrees to reimburse Motorola for those charges and expenses.

Section 7. CUSTOMER CONTACT
 Customer will provide Motorola with designated points of contact (list of names and phone numbers) that will be available twenty-four (24) hours per day,
seven (7) days per week, and an escalation procedure to enable Customer’s personnel to maintain contact, as needed, with Motorola.

Section 8. INVOICING AND PAYMENT
8.1     Customer affirms that a purchase order or notice to proceed is not required for the duration of this service contract and will appropriate funds each
year through the contract end date. Unless alternative payment terms are stated in this Agreement, Motorola will invoice Customer in advance for each
payment period. All other charges will be billed monthly, and Customer must pay each invoice in U.S. dollars within twenty (20) days of the invoice date

8.2      Customer will reimburse Motorola for all property taxes, sales and use taxes, excise taxes, and other taxes or assessments that are levied as a result
of Services rendered under this Agreement (except income, profit, and franchise taxes of Motorola) by any governmental entity. The Customer will pay all
invoices as received from Motorola. At the time of execution of this Agreement, the Customer will provide all necessary reference information to include on
invoices for payment in accordance with this Agreement.

8.3       For multi-year service agreements, at the end of the first year of the Agreement and each year thereafter, a CPI percentage change calculation shall
be performed using the U.S.Department of Labor, Consumer Price Index, all Items, Unadjusted Urban Areas (CPI-U).  Should the annual inflation rate
increase greater than 3% during the previous year, Motorola shall have the right to increase all future maintenance prices by the CPI increase amount
exceeding 3%.   All items, not seasonally adjusted shall be used as the measure of CPI for this price adjustment. Measurement will take place once the
annual average for the new year has been posted by the Bureau of Labor Statistics. For purposes of illustration, if in year 5 the CPI reported an increase of
8%, Motorola may increase the Year 6 price by 5% (8%-3% base).

Section 9. WARRANTY
 Motorola warrants that its Services under this Agreement will be free of defects in materials and workmanship for a period of ninety (90) days from the date
the performance of the Services are completed.  In the event of a breach of this warranty, Customer’s sole remedy is to require Motorola to re-perform the
non-conforming Service or to refund, on a pro-rata basis, the fees paid for the non-conforming Service.  MOTOROLA DISCLAIMS ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

Section 10. DEFAULT/TERMINATION
10.1     If either party defaults in the performance of this Agreement, the other party will give to the non-performing party a written and detailed notice of the
default.  The non-performing party will have thirty (30) days thereafter to provide a written plan to cure the default that is acceptable to the other party and
begin implementing the cure plan immediately after plan approval.  If the non-performing party fails to provide or implement the cure plan, then the injured
party, in addition to any other rights available to it under law, may immediately terminate this Agreement effective upon giving a written notice of termination
to the defaulting party.

10.2    Any termination of this Agreement will not relieve either party of obligations previously incurred pursuant to this Agreement, including payments which
may be due and owing at the time of termination.  All sums owed by Customer to Motorola will become due and payable immediately upon termination of
this Agreement.  Upon the effective date of termination, Motorola will have no further obligation to provide Services.

10.3     If the Customer terminates this Agreement before the end of the Term, for any reason other than Motorola default, then the Customer will pay to
Motorola an early termination fee equal to the discount applied to the last three (3) years of Service payments for the original Term. 

Section 11. LIMITATION OF LIABILITY
Except for personal injury or death, Motorola's total liability, whether for breach of contract, warranty, negligence, strict liability in tort, or otherwise, will be
limited to the direct damages recoverable under law, but not to exceed the price of twelve (12) months of Service provided under this Agreement. 
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ALTHOUGH THE PARTIES ACKNOWLEDGE THE POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY AGREE THAT MOTOROLA WILL NOT BE
LIABLE FOR ANY COMMERCIAL LOSS; INCONVENIENCE; LOSS OF USE, TIME, DATA, GOOD WILL, REVENUES, PROFITS OR SAVINGS; OR
OTHER SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES IN ANY WAY RELATED TO OR ARISING FROM THIS AGREEMENT OR
THE PERFORMANCE OF SERVICES BY MOTOROLA PURSUANT TO THIS AGREEMENT.  No action for contract breach or otherwise relating to the
transactions contemplated by this Agreement may be brought more than one (1) year after the accrual of the cause of action, except for money due upon an
open account.  This limitation of liability will survive the expiration or termination of this Agreement and applies notwithstanding any contrary provision.
 
Section 12. EXCLUSIVE TERMS AND CONDITIONS
 12.1     This Agreement supersedes all prior and concurrent agreements and understandings between the parties, whether written or oral, related to the
Services, and there are no agreements or representations concerning the subject matter of this Agreement except for those expressed herein.  The
Agreement may not be amended or modified except by a written agreement signed by authorized representatives of both parties.
 
12.2     Customer agrees to reference this Agreement on any purchase order issued in furtherance of this Agreement, however, an omission of the reference
to this Agreement will not affect its applicability.  In no event will either party be bound by any terms contained in a Customer purchase order,
acknowledgement, or other writings unless: the purchase order, acknowledgement, or other writing specifically refers to this Agreement; clearly indicate the
intention of both parties to override and modify this Agreement; and the purchase order, acknowledgement, or other writing is signed by authorized
representatives of both parties.
 
Section 13. PROPRIETARY INFORMATION; CONFIDENTIALITY; INTELLECTUAL PROPERTY RIGHTS
13.1    Any information or data in the form of specifications, drawings, reprints, technical information or otherwise furnished to Customer under this
Agreement will remain Motorola’s property, will be deemed proprietary, will be kept confidential, and will be promptly returned at Motorola's request. 
Customer may not disclose, without Motorola's written permission or as required by law, any confidential information or data to any person, or use
confidential information or data for any purpose other than performing its obligations under this Agreement.  The obligations set forth in this Section survive
the expiration or termination of this Agreement.
 
13.2    Unless otherwise agreed in writing, no commercial or technical information disclosed in any manner or at any time by Customer to Motorola will be
deemed secret or confidential.  Motorola will have no obligation to provide Customer with access to its confidential and proprietary information, including cost
and pricing data.
 
13.3    This Agreement does not grant directly or by implication, estoppel, or otherwise, any ownership right or license under any Motorola patent, copyright,
trade secret, or other intellectual property, including any intellectual property created as a result of or related to the Equipment sold or Services performed
under this Agreement.
 
Section 14. FCC LICENSES AND OTHER AUTHORIZATIONS
Customer is solely responsible for obtaining licenses or other authorizations required by the Federal Communications Commission or any other federal,
state, or local government agency and for complying with all rules and regulations required by governmental agencies.  Neither Motorola nor any of its
employees is an agent or representative of Customer in any governmental matters.
 
Section 15. COVENANT NOT TO EMPLOY
During the term of this Agreement and continuing for a period of two (2) years thereafter, Customer will not hire, engage on contract, solicit the employment
of, or recommend employment to any third party of any employee of Motorola or its subcontractors without the prior written authorization of Motorola.  This
provision applies only to those employees of Motorola or its subcontractors who are responsible for rendering services under this Agreement.  If this
provision is found to be overly broad under applicable law, it will be modified as necessary to conform to applicable law.
 
Section 16. MATERIALS, TOOLS AND EQUIPMENT
All tools, equipment, dies, gauges, models, drawings or other materials paid for or furnished by Motorola for the purpose of this Agreement will be and
remain the sole property of Motorola.  Customer will safeguard all such property while it is in Customer’s custody or control, be liable for any loss or damage
to this property, and return it to Motorola upon request.  This property will be held by Customer for Motorola’s use without charge and may be removed from
Customer’s premises by Motorola at any time without restriction.
 
Section 17. GENERAL TERMS
17.1      If any court renders any portion of this Agreement unenforceable, the remaining terms will continue in full force and effect.
 
17.2     This Agreement and the rights and duties of the parties will be interpreted in accordance with the laws of the State in which the Services are
performed.
 
17.3     Failure to exercise any right will not operate as a waiver of that right, power, or privilege.
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17.4     Neither party is liable for delays or lack of performance resulting from any causes that are beyond that party’s reasonable control, such as strikes,
material shortages, or acts of God.

17.5     Motorola may subcontract any of the work, but subcontracting will not relieve Motorola of its duties under this Agreement. 

17.6     Except as provided herein, neither Party may assign this Agreement or any of its rights or obligations hereunder without the prior written consent of
the other Party, which consent will not be unreasonably withheld.  Any attempted assignment, delegation, or transfer without the necessary consent will be
void.  Notwithstanding the foregoing, Motorola may assign this Agreement to any of its affiliates or its right to receive payment without the prior consent of
Customer. In addition, in the event Motorola separates one or more of its businesses (each a “Separated Business”), whether by way of a sale,
establishment of a joint venture, spin-off or otherwise (each a “Separation Event”), Motorola may, without the prior written consent of the other Party and at
no additional cost to Motorola, assign this Agreement such that it will continue to benefit the Separated Business and its affiliates (and Motorola and its
affiliates, to the extent applicable) following the Separation Event.

17.7     THIS AGREEMENT WILL RENEW, FOR AN ADDITIONAL ONE (1) YEAR TERM, ON EVERY ANNIVERSARY OF THE START DATE UNLESS
EITHER THE COVER PAGE SPECIFICALLY STATES A TERMINATION DATE OR ONE PARTY NOTIFIES THE OTHER IN WRITING OF ITS INTENTION
TO DISCONTINUE THE AGREEMENT NOT LESS THAN THIRTY (30) DAYS OF THAT ANNIVERSARY DATE.  At the anniversary date, Motorola may
adjust the price of the Services to reflect its current rates.

17.8     If Motorola provides Services after the termination or expiration of this Agreement, the terms and conditions in effect at the time of the termination or
expiration will apply to those Services and Customer agrees to pay for those services on a time and materials basis at Motorola’s then effective hourly rates.

17.9     This Agreement may be executed in one or more counterparts, all of which shall be considered part of the Agreement. The parties may execute this
Agreement in writing, or by electronic signature, and any such electronic signature shall have the same legal effect as a handwritten signature for the
purposes of validity, enforceability and admissibility. In addition, an electronic signature, a true and correct facsimile copy or computer image of this
Agreement shall be treated as and shall have the same effect as an original signed copy of this document.

 Revised Oct 09, 2021
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Cybersecurity Online Terms Acknowledgement

This Cybersecurity Online Terms Acknowledgement (this “Acknowledgement”) is entered into between Motorola Solutions, Inc. (“Motorola”) and the entity set
forth in the signature block below (“Customer”).

1. Applicability and Self Deletion. This Cybersecurity Online Terms Acknowledgement applies to the extent cybersecurity products and services, including
Remote Security Update Service, Security Update Service, and Managed Detection & Response subscription services, are purchased by or otherwise
provided to Customer, including through bundled or integrated offerings or otherwise.
NOTE: This Acknowledgement is self deleting if not applicable under this Section 1.

2. Online Terms Acknowledgement. The Parties acknowledge and agree that the terms of the Cyber Subscription Renewals and Integrations
Addendum available at http://www.motorolasolutions.com/cyber-renewals-integrations are incorporated in and form part of the Parties’ agreement as it
relates to any cybersecurity products or services sold or provided to Customer. By signing the signature block below, Customer certifies that it has read and
agrees to the provisions set forth and linked on-line in this Acknowledgement. To the extent Customer is unable to access the above referenced online terms
for any reason, Customer may request a paper copy from Motorola. The signatory to this Acknowledgement represents and warrants that he or she has the
requisite authority to bind Customer to this Acknowledgement and referenced online terms.

3. Entire Agreement. This Acknowledgement supplements any and all applicable and existing agreements and supersedes any contrary terms as it relates to
Customer's purchase of cybersecurity products and services. This Acknowledgement and referenced terms constitute the entire agreement of the parties
regarding the subject matter hereof and as set out in the referenced terms, and supersedes all previous agreements, proposals, and understandings,
whether written or oral, relating to this subject matter.

4. Execution and Amendments. This Acknowledgement may be executed in multiple counterparts, and will have the same legal force and effect as if the
Parties had executed it as a single document. The Parties may sign in writing or by electronic signature. An electronic signature, facsimile copy, or computer
image of a signature, will be treated, and will have the same effect as an original signature, and will have the same effect, as an original signed copy of this
document. This Acknowledgement may be amended or modified only by a written instrument signed by authorized representatives of both Parties.
The Parties hereby enter into this Acknowledgement as of the last signature date below.

Motorola Solutions, Inc. Customer: _______________________

By: ______________________________ By: _____________________________

Name: ___________________________ Name: ___________________________

Title: ____________________________ Title: ____________________________

Date: ____________________________ Date: ____________________________

Revised Oct 9, 2021
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S a l i s b u r y  C i t y  C o u n c i l  
A g e n d a  I t e m  R e q u e s t  F o r m  
 
Please Select Submission Category:       Public       Council       Manager      Staff  
 
Requested Council Meeting Date:      May 17, 2022            
                                                  
Name of Group(s) or Individual(s) Making Request:  Ruth C. Kennerly, HR Director  
 
Name of Presenter(s):   
 
Requested Agenda Item: Recognition of the NCDOL Certificate of Safety Achievement for the City of Salisbury 
   
Description of Requested Agenda Item:   The City of Salisbury received the Certificate of Safety Achievement 
for the third consecutive year Gold. This is in recognition of the outstanding safety and health efforts of the 
City of Salisbury that resulted in a substantial reduction of injuries and illnesses and the promotion of safer 
working conditions in 2021. The Risk Manager, Leigh Ellington, was in attendance of the banquet to receive 
the award presented by Commissioner of Labor Josh Dobson.  
   

Attachments:     Yes           No  
 
Fiscal Note: (If fiscal note requires approval by finance department because item exceeds $100,000 or is related to grant funds, please fill out signature 
blocks for finance at bottom of form and provide supporting documents)  
  

N/A 
Action Requested of Council for Agenda Item:   (Please note if item includes an ordinance, resolution or petition) 
 
Contact Information for Group or Individual: Ruth C. Kennerly, rchap@salisburync.gov, 704.638.2168  
 
 
  Consent Agenda (item requires no discussion and will be voted on by Council or removed from the consent            

agenda to the regular agenda)  
 
  Regular Agenda (item to be discussed and possibly voted on by Council)        
 
 
FINANCE DEPARTMENT INFORMATION: 
_________________________________   _____________________________ 
Finance Manager Signature     Department Head Signature 
_____________________________ 
Budget Manager Signature 
 
****All agenda items must be submitted at least 7 days before the requested Council meeting date*** 
 
 
For Use in Mayor’s Office Only 
 

 Approved       Declined 
 
Reason:   
 
 

mailto:rchap@salisburync.gov




























S a l i s b u r y  C i t y  C o u n c i l  
A g e n d a  I t e m  R e q u e s t  F o r m  
 
Please Select Submission Category:       Public       Council       Manager      Staff  
 
Requested Council Meeting Date:     May 17, 2022            
                                                  
Name of Group(s) or Individual(s) Making Request:  City of Salisbury, Engineering Department 
 
Name of Presenter(s): Wendy Brindle, City Engineer 
 
Requested Agenda Item: Voluntary Annexation – Peeler Rd, Crow Holdings Industrial 
     
Description of Requested Agenda Item:    
  
A public hearing concerning the voluntary annexation of Peeler Road, parcels 408 030, 410 001, 410 019, 410 029, 410 
112, 410 124 was scheduled for May 17, 2022.  The hearing has been properly advertised, and staff finds the request to 
meet the standards of NCGS 160A-58.1. The petitioner has requested the effective date to be on the date of adoption to 
allow City zoning to be established.  Therefore, after the public hearing, City Council will consider adopting an Ordinance 
for the annexation of 64.3163 acres on Peeler Road, identified as parcels 408 030, 410 001, 410 019, 410 029, 410 112, 
410 124, effective May 17, 2022. 
 
Attachments:     Yes           No  
 
Fiscal Note: (If fiscal note requires approval by finance department because item exceeds $100,000 or is related to 
grant funds, please fill out signature blocks for finance at bottom of form and provide supporting documents)  
 
The current tax value of the property is $1,098,614.  The plan is to develop an industrial facility that is anticipated to 
house manufacturing and logistical facilities, with an estimated value of $69 million. This will generate approximately   
$500,223 in property tax revenues for FY 24-25. The City will incur additional costs for police and fire protection, which 
is indeterminable. 
 
Action Requested of Council for Agenda Item:   (Please note if item includes an ordinance, resolution or petition) 
City Council to hold a public hearing and consider adoption of an Ordinance to annex parcels 408 030, 410 001, 410 019, 
410 029, 410 112, 410 124, 64.3163 acres, per NCGS 160A-58.1, effective upon adoption. 
 
Contact Information for Group or Individual: 
Wendy Brindle, City Engineer  704-638-5201/wbrin@salisburync.gov 
 
 
  Consent Agenda (item requires no discussion and will be voted on by Council or removed from the consent            

agenda to the regular agenda)  
 
  Regular Agenda (item to be discussed and possibly voted on by Council)        
 
 
FINANCE DEPARTMENT INFORMATION: 
 
_________________________________   _____________________________ 
Finance Director Signature     Department Head Signature 
 
 
______________________________ 
Budget Manager Signature 



 
****All agenda items must be submitted at least 7 days before the requested Council meeting date*** 
 
 
For Use in Clerk’s Office Only 
 

 Approved       Declined 
 
Reason:   
 
 



“AN ORDINANCE TO EXTEND THE CORPORATE LIMITS OF THE CITY OF SALISBURY, 
NORTH CAROLINA, TO INCLUDE 64.3163 ACRES, TAX MAP 408 PARCEL 030 and TAX 
MAP 410 PARCELS 001, 019, 029, 112, 124, PEELER ROAD 
 
 
 WHEREAS, the City Council of Salisbury has been petitioned under G.S. 160A-58.1 to annex the 
area described herein, and the City Clerk has certified the sufficiency of said petition; and 
 
 WHEREAS, a public hearing on the question of this annexation was held virtually by City Council 
on May 17, 2022 at 6:00 p.m. after due notice by publication on May 5, 2022 in the Salisbury Post; and 
 
 WHEREAS, the City Council of Salisbury does find as a fact that said petition meets the 
requirements of G.S. 160A-58.1; and 
 

WHEREAS, the City Council of Salisbury further finds that the petition has been signed by all the 
owners of real property in the area who are required by law to sign; and 

 
WHEREAS, the City Council of Salisbury further finds that the petition is otherwise valid, and that 

the public health, safety and welfare of the City of Salisbury and of the area proposed for annexation will 
be best served by annexing the area described; 
 
 NOW, THEREFORE, BE IT ORDAINED by the City Council of the City of Salisbury, North 
Carolina: 
 
 Section 1.   By virtue of the authority granted by G.S. 160A-58.1, the following described territory, 
is hereby annexed and made part of the City of Salisbury as of the 17th day of May 2022.  The survey plat 
that describes the annexed territory is that certain survey plat entitled Annexation plat Parcels 408 030, 410 
001, 410 019, 410 029, 410 112, 410 124 Peeler Road, dated 03/04/2022, and recorded in Book of Maps  
 Page  , Rowan County Register of Deeds: 
 
Being that certain parcel of land located in the Litaker Township, Rowan County, North Carolina 
and being more particularly described as follows: 
 
BEGINNING at a calculated point located in the center of Peeler Road, said point being the 
northeast corner of the Meilien S. Chen and Sui Ying Song property as described in Deed Book 
1125, Page 990; thence with the centerline of Peeler Road S 76°19'32" E a distance of 550.77' to 
a calculated point located at the northwest corner of the Peter and Carolyn Brown property as 
described in Deed Book 1380, Page 724; thence with the Brown property S 04°24'53" W 
crossing an angle iron at a distance of 197.00’ for a total distance of 589.85' to a 1" existing iron 



pipe; thence continuing with the Brown property and with the Coy D. and Joyce Wilhelm 
property the following four (4) courses and distances: 1) S 05°01'37" W a distance of 268.90' to a  
1/2" existing iron rod; 2) S 04°39'44" W a distance of 155.97' to a 1 1/4" existing iron pipe; 3) S 
03°58'31" W a distance of 384.56' to a 1 1/4" existing iron pipe; 4) S 05°23'29" W a distance of 
358.21' to a 1 1/4" existing iron pipe located at a northern corner of the James E. Lylery property, 
now or formerly; thence with the aforesaid Lyerly property the following four (4) courses and 
distances: 1) N 55°18'39" W a distance of 491.33' to a 2'' existing iron pipe; 2) N 74°04'03" W a 
distance of 218.14' to a 1 1/2" existing iron pipe; 3) S 05°04'13" E a distance of 172.42' to a 1/2" 
new iron rod; 4) S 21°57'03" E a distance of 190.00' to a 1 1/2" existing iron pipe located at the 
northeast corner of the Pamela P. Harrop property as described in Deed Book 837, Page 491; 
thence with the Harrop property N 86°27'03" W a distance of 1175.00' to a 1/2" new iron rod 
located on the eastern line of the Charles R. Honbarger property as described in Deed Book 
1105, Page 678; thence with the Honbarger property the following five (5) courses and distances: 
1) N 01°54'56" E a distance of 816.00' to a 1/2" new iron rod; 2) S 87°43'04" E a distance of 
32.43' to a 1 1/4" existing iron pipe; 3) N 03°38'14" E a distance of 286.16' to a 1 1/4" existing 
iron pipe; 4) N 87°33'58" W a distance of 75.85' to a 5/8" existing iron rod; 5) continuing with 
the Honbarger property and with the MV Enterprises, LLC property as described in Deed Book 
1187, Page 143,  N 00°44'01" W a distance of 459.41' to a 5/8" existing iron rod located at a 
southern corner of the Love’s Travel Stops & Country Stores, Inc. property as described in Deed 
Book 1207, Page 615; thence with the Love’s Travel Stops & Country Stores, Inc. property the 
following two (2) courses and distances: 1) N 03°23'09" E a distance of 38.50' to a 5/8" existing 
iron rod; 2) S 85°44'21" E a distance of 156.43' to a 1 1/2" existing iron rod located at the 
southwest corner of the Jerry McCullough property as described in Deed Book 1256, Page 328; 
thence with the McCullough property S 86°40'54" E crossing a 1 1/4" existing iron pipe at a 
distance of 558.55’ for a total distance of 666.88’ to a 1 1/4" existing iron pipe located at the 
southwest corner of the aforesaid Meilien S. Chen and Sui Ying Song property; thence with the 
Chen/Song property the following two (2) courses and distances: 1) S 86°58'59" E a distance of 
477.20' to an existing axle; 2) N 02°01'15" E a distance of 292.27' to the point of beginning, 
having an area of 2,801,615 sq. ft. (64.3163 acres) according to a survey by Cloninger Bell 
Surveying & Mapping, PLLC dated March 4, 2022. File No. 1694. 
 
 Section 2.   Upon and after the 17th day of May 2022, the above described territory and its 
citizens and property shall be subject to all debts, laws, ordinances and regulations in force in the City of 
Salisbury and shall be entitled to the same privileges and benefits as other parts of the City of Salisbury.  
Said territory shall be subject to municipal taxes according to G.S. 160A-58.10. 
 

Section 3.   The Mayor of the City of Salisbury shall cause to be recorded in the office of the 
Register of Deeds of Rowan County, and in the office of the Secretary of State at Raleigh, North Carolina, 
an accurate map of the annexed territory, described in Section 1 hereof, together with a duly certified copy 
of this ordinance.  Such a map shall also be delivered to the County Board of Elections as required by G.S. 
163-288.1.” 
 
Adopted this 17th day of May 2022. 

     ______________________________________ 
        Karen K. Alexander, Mayor 
 
ATTEST:______________________________________ 
           Kelly Baker, City Clerk 











S a l i s b u r y  C i t y  C o u n c i l  
A g e n d a  I t e m  R e q u e s t  F o r m  

 
Please Select Submission Category:       Public       Council       Manager      Staff  
 
Requested Council Meeting Date:      05/17/2022          
                                                  
Name of Group(s) or Individual(s) Making Request:  Community Planning Services 
 
Name of Presenter(s): Victoria Bailiff, Senior Planner   
 
Requested Agenda Item: Z-04-2022 – 1375 Peeler Rd; 0 Dukemont St; 158, 277, 331, & 336 Pietryk Dr / 
Parcel ID 408 030, 410 019, 410 112, 410 124, 410 001, 410 029   
 
Description of Requested Agenda Item:   Z-04-2022 Request to rezone six (6) parcels on the southwest corner 
of Peeler Road and Pietryk Drive, (PID 408 030, 410 019, 410 112, 410 124, 410 001, 410 029) being 
approximately 64.3 acres Rowan County zoning Rural Residential (RR), Rural Agricultural (RA), and 
Commercial, Business, Industrial (CBI) to City of Salisbury zoning Light Industrial (LI) upon voluntary 
annexation. 
   

 
Attachments:     Yes           No  
 
Fiscal Note: (If fiscal note requires approval by finance department because item exceeds $100,000 or is related to grant funds, please fill out signature 
blocks for finance at bottom of form and provide supporting documents)  
 

 
Action Requested of Council for Agenda Item:   (Please note if item includes an ordinance, resolution or petition) 

Council to consider adopting an ordinance to rezone the subject parcels as requested. 
 
Contact Information for Group or Individual: Victoria Bailiff, victoria.bailiff@salisburync.gov, 704-638-
5212 
 
 
  Consent Agenda (item requires no discussion and will be voted on by Council or removed from the consent            
agenda to the regular agenda)  
 
  Regular Agenda (item to be discussed and possibly voted on by Council)        
 
 
FINANCE DEPARTMENT INFORMATION: 
 
_________________________________   _____________________________ 
Finance Manager Signature     Department Head Signature 
 
 
______________________________ 
Budget Manager Signature 
 
****All agenda items must be submitted at least 7 days before the requested Council meeting date*** 



S a l i s b u r y  C i t y  C o u n c i l  
A g e n d a  I t e m  R e q u e s t  F o r m  

 
 
For Use in Clerk’s Office Only 
 

 Approved    Delayed    Declined 
 
Reason:   
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CASE NO. Z-04-2022 
 
Petitioner(s) Crow Holdings Industrial  
 
Owner(s) Mary Peeler, James Hauss, Deborah Hauss, Debra Peeler, 

Edward Pietryk 
 
Representative(s) Matt Cochrane, Crow Holdings Industrial 
 Nick Thorton, Crow Holdings Industrial 
 Colin Brown, Alexander Ricks, PLLC 
  
Address 1375 Peeler Road; 0 Dukemont Street; 158, 277, 331, & 

336 Pietryk Drive 
 
Tax Map & Parcel(s) 408-030, 410-019, 410-112, 410-124, 410-001, 410-029 
 
Size / Scope Approximately 64.3 combined acreage 
 
Location Located on the southwest corner of the Peeler Road and 

Pietryk Drive intersection. 
 
PETITIONER REQUEST 
 
Request: Petition proposes to amend the Land Development Ordinance 

district map by rezoning six (6) parcels, being approximately 
64.3 acres in total, from Rowan County zoning Rural 
Residential (RR), Rural Agricultural (RA), and Commercial, 
Business, Industrial (CBI) to City of Salisbury zoning Light 
Industrial (LI).  

 
Staff Comments: The petitioner(s) will be required to voluntarily annex into the 

City of Salisbury prior to development and has already 
submitted annexation petition.  

 
Uses: This proposal is for general zoning purposes only. This 

request is not a conditional district zoning request; therefore, 
all uses of the requested LI zoning will be permitted per the 
existing Use Matrix.  

 



 

 
Planning & Zoning Analysis 
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______________________________________________________________________________ 
CHARACTER OF AREA 
 

Overview: The parcels identified in this petition are currently 
undeveloped or have single family residential structures.  

 
Existing uses in the vicinity include residential, agricultural, 
and vacant commercial or industrial properties. This rezoning 
may have some affect to the adjacent residential properties 
relative to increased traffic and possible noise or smells 
generally associated with industrial uses dependent upon 
development proposal. 
 

 
 

Surrounding Land Use(s) & Zoning: 

Location Existing Land Uses Existing Zoning 

North of area  Single family home, undeveloped Rowan County (RR, 
CBI) 

East of area  Single family home, undeveloped Rowan County (RA) 

South of area  Agricultural, undeveloped Rowan County (RA, 
RA-AO) 

West of area  Agricultural, undeveloped Rowan County (RR-
AO, IND, CBI) 
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_____________________________________________________________________________ 
INFRASTRUCUTRE &  
CIVIC/COMMUNITY FACILITIES 
 
Public Schools: Elementary: Elizabeth Koontz Elementary 
 Middle:  Southeast Middle 
 High:  Jesse Carson High 
 
Fire District: The parcel is currently not within a Salisbury Fire 

district. Upon voluntary annexation, the parcel will be 
within the South Salisbury Fire Station service area. 

 
Utilities 
Water & Sewer: Sewer is not currently not available to the subject 

parcels.  A sewer extension will be required. Public 
water is currently available to the property through an 
existing water line located along Peeler Road.  

 
Transportation 
 
Property Access(s): The parcel has access on Peeler Road. This access point 

will not be affected by rezoning the site. 
 
Public Improvements: Peeler Road is a NCDOT maintained road. Pietryk 

Drive is a private driveway. 
_____________________________________________________________________________ 
 
ENVIRONMENT 
 
Topography / Hydrology: The parcel is relatively flat, however, some eastern portions 

of the property have slopes of approximately 13 percent. A 
large section of the property is currently wooded. 

 
 
Flood Hazard / Streams / Wetlands: This site is not significantly affected by a USGS blue line 

stream. 
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_____________________________________________________________________________ 
COMPREHENSIVE & 
AREA PLANS 
 
Applicable Plans: Vision 2020 Comprehensive Plan 
 
Policy I-8: The Interstate 85 corridor, including roadways feeding into 

the interstate, shall be a focus of coordinated land use policy 
and capital investments for the development of quality 
industry. 

 
Staff recommends approval of Z-04-2022, determining the 
request is consistent with the goals, objectives, and policies of 
the Vision 2020 Comprehensive Plan.  
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_____________________________________________________________________________ 
PLAN REVIEW  
 
Planning Board Recommendation:  This proposal was presented to Planning Board at their 

courtesy hearing on April 26, 2022. After deliberation, the 
Planning Board unanimously recommended approval, stating 
proposal is consistent with the Vision 2020 Comprehensive 
Plan as submitted. 
 



PETITION TO
REZONE

Z-04-2022

CURRENT 
ZONING:  Rural Residential (RR), Rural 
Agricultural (RA), and Commercial, 
Business, Industrial (CBI)

PROPOSED 
ZONING:  Light Industrial (LI)



Z-04-2022



Z-04-2022













• Policy I-8: The Interstate 85 corridor, including the 
roadways feeding into the interstate, shall be a focus of 
coordinated land use policy and capital investments for 
the development of quality industry. 

Vision 2020 Policies



Planning Board Courtesy Hearing was held April 26, 2022.

Planning Board voted unanimously to recommend approval as 
submitted with a motion stating the map amendment is “consistent 

with the Vision 2020 Comprehensive Plan.”



 
Salisbury City Council 

Statement of Consistency & Zoning Recommendation 
 
 

DISTRICT MAP AMENDMENT:  Z-04-2022 
Project Title:  Z-04-2022 Peeler Rd 
Petitioner(s):  Crow Holdings Industrial  
Owner(s):  Mary Peeler, James Hauss, Deborah Hauss, Debra Peeler, Edward 

Pietryk 
Representative(s) or Developer(s)  Matt Cochrane, Crow Holdings Industrial 
   Nick Thorton, Crow Holdings Industrial 
   Colin Brown, Alexander Rick, PLLC 
Tax Map - Parcel(s):  408 - 030; 410 - 112, 019, 124, 001, 029 
Size / Scope:  Approximately 64.3 acres encompassing six (6) parcels. 
Location:   Parcel is located on the southwest corner of the Peeler Road and 

Pietryk Drive intersection. 
 
REQUEST: 
 

Request to amend the Land Development District Map 
by rezoning six (6) parcels at 1375 Peeler Road; 0 Dukemont Street; 158, 277, 331, & 336 Pietryk Drive 

(PID 408-030, 410-019, 410-112, 410-124, 410-001, 410-029) from Rowan County zoning RURAL 
RESIDENTIAL (RR), RURAL AGRICULTURAL (RA), and COMMERCIAL, BUSINESS, 

INDUSTRIAL (CBI) to City of Salisbury zoning LIGHT INDUSTRIAL (LI) upon voluntary annexation 
into the City. 

 
STATEMENT OF CONSISTENCY & RECOMMENDATION: 
 
The Salisbury City Council held a public hearing and reviewed the petition on May 17, 2022. The Council finds 
that the rezoning petition of the aforementioned parcel is CONSISTENT with the Salisbury Vision 2020 
Comprehensive Plan, is reasonable, and in the public interest due to consistency with: 
 
Policy I-8: The Interstate 85 corridor, including roadways feeding into the 

interstate, shall be a focus of coordinated land use policy and capital 
investments for the development of quality industry. 

 



Page 1 of 1 
 

AN ORDINANCE AMENDING THE LAND DEVELOPMENT DISTRICT MAP OF THE 
CITY OF SALISBURY, NORTH CAROLINA, REZONING TAX MAP 410 PARCELS 001, 
019, 029, 112, 124 AND TAX MAP 408 PARCEL 030 FROM ROWAN COUNTY ZONING 
RURAL RESIDENTIAL (RR), RURAL AGRICULTURAL (RA), AND COMMERCIAL 
BUSINESS INDUSTRIAL (CBI) TO CITY OF SALISBURY LIGHT INDUSTRIAL (LI) 
APPROXIMATELY 64.3 ACRES UPON ANNEXATION. (PETITION NO. Z-04-2022) 
 

WHEREAS, a petition to rezone the property described herein was properly filed by the 
City of Salisbury; and 

 
WHEREAS, the Salisbury Planning Board, an advisory board to the Salisbury City 

Council, reviewed the rezoning petition on April 26, 2022, unanimously voted to recommend 
approval as submitted, and stated that the request is consistent with the Vision 2020 
Comprehensive Plan; and 

 
WHEREAS, the City Council held a properly-noticed public hearing at the regularly-

scheduled City Council meeting on May 17, 2022; and 
 

WHEREAS, the City Council hereby finds and determines that adoption of an Ordinance 
to rezone the property described herein, as requested, is consistent with the goals, objectives, and 
policies of the Vision 2020 Comprehensive Plan due to the proposed petition, site characteristics, 
surrounding development pattern, and observations provided by city planning staff, identifying 
the policies that support the petition. 
 

NOW THEREFORE BE IT ORDAINED by the City Council of the City of Salisbury, 
North Carolina: 

 
SECTION 1. That properties identified in the City of Salisbury and Rowan County as 

Tax Map 410 Parcels 001, 019, 029, 112, 124 and Tax Map 408 Parcel 030, including those 
abutting rights-of-way and reaching to the respective centerlines, as designated on the official 
property identification maps of Rowan County, is hereby rezoned to ‘LI’ district upon 
annexation. 
 

SECTION 2. That all Ordinances, or parts of Ordinances, in conflict with this Ordinance 
are hereby repealed to the extent of such conflict; 
 

SECTION 3. That this Ordinance shall be effective from and after its passage. 



 
 

 
 

April 13, 2022 
 
VIA MAIL 
 
[Address Block] 
  
Re: Crow Holdings Industrial Development at Peeler Road – Innovation Logistics Center 
 
Dear [Name],   
 
We have been working with the City of Salisbury on an industrial development project at Peeler Road and 
Pietryk Drive in Salisbury, North Carolina where this project would become a part of the City of Salisbury 
and rezone the property from a current Rowan County zoning of Commercial, Business, Industrial (CBI), 
Rural Residential (RR), and Rural Agricultural (RA) to a proposed City of Salisbury zoning of Light 
Industrial.  
 
With this rezoning, we would pursue the approval and development of a 710,600 square foot Class A, state 
of the art industrial building with access points at both Peeler Road and Lane Parkway. In the development 
of this project, we will have undisturbed buffers around the property in addition to planting trees, shrubs, 
and bushes to create an office park-like setting at the project.  
 
Enclosed, you’ll find a conceptual plan that better depicts the project. We would like to invite you to submit 
feedback on the project in three separate fashions: 
 

• Phone – 704-412-1505 
• Email – InnovationLogisticsCenter@crowholdings.com 
• Virtual Meeting –  

o Date: April 22, 2022 
o Time: 9:00 AM EST – 9:30 AM EST 
o Invitation  

 Web Login (can request an online invitation by emailing the above address) 
• https://teams.microsoft.com/l/meetup-

join/19%3ameeting_ODNmOGQ1NjAtOTBmMC00MmQ3LTliMGQtN
2EyYmFmYzQ4ZmRj%40thread.v2/0?context=%7b%22Tid%22%3a%
22c419a1b6-122a-4c91-aa15-
b957784bd3d4%22%2c%22Oid%22%3a%22287dd511-6745-4f2b-
a3b0-fb8693778837%22%7d 

 Dial-in 
• Main Number: 469-609-8554 
• Meeting PIN: 156-682-901 

 
 
Best,  
 
Matt Cochrane 
 
 

mailto:InnovationLogisticsCenter@crowholdings.com
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODNmOGQ1NjAtOTBmMC00MmQ3LTliMGQtN2EyYmFmYzQ4ZmRj%40thread.v2/0?context=%7b%22Tid%22%3a%22c419a1b6-122a-4c91-aa15-b957784bd3d4%22%2c%22Oid%22%3a%22287dd511-6745-4f2b-a3b0-fb8693778837%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODNmOGQ1NjAtOTBmMC00MmQ3LTliMGQtN2EyYmFmYzQ4ZmRj%40thread.v2/0?context=%7b%22Tid%22%3a%22c419a1b6-122a-4c91-aa15-b957784bd3d4%22%2c%22Oid%22%3a%22287dd511-6745-4f2b-a3b0-fb8693778837%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODNmOGQ1NjAtOTBmMC00MmQ3LTliMGQtN2EyYmFmYzQ4ZmRj%40thread.v2/0?context=%7b%22Tid%22%3a%22c419a1b6-122a-4c91-aa15-b957784bd3d4%22%2c%22Oid%22%3a%22287dd511-6745-4f2b-a3b0-fb8693778837%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODNmOGQ1NjAtOTBmMC00MmQ3LTliMGQtN2EyYmFmYzQ4ZmRj%40thread.v2/0?context=%7b%22Tid%22%3a%22c419a1b6-122a-4c91-aa15-b957784bd3d4%22%2c%22Oid%22%3a%22287dd511-6745-4f2b-a3b0-fb8693778837%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODNmOGQ1NjAtOTBmMC00MmQ3LTliMGQtN2EyYmFmYzQ4ZmRj%40thread.v2/0?context=%7b%22Tid%22%3a%22c419a1b6-122a-4c91-aa15-b957784bd3d4%22%2c%22Oid%22%3a%22287dd511-6745-4f2b-a3b0-fb8693778837%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODNmOGQ1NjAtOTBmMC00MmQ3LTliMGQtN2EyYmFmYzQ4ZmRj%40thread.v2/0?context=%7b%22Tid%22%3a%22c419a1b6-122a-4c91-aa15-b957784bd3d4%22%2c%22Oid%22%3a%22287dd511-6745-4f2b-a3b0-fb8693778837%22%7d


 
 

99999-001/00278997-1  

 
Matt Cochrane 
Managing Director, Carolinas 
Crow Holdings Industrial 
4064 Colony Road, Suite 405 
Charlotte, NC 28211 
 
Chris Urquhart 
Vice President Development/Construction, Carolinas 
Crow Holdings Industrial 
4064 Colony Road, Suite 405 
Charlotte, NC 28211 
 
Nick Thornton 
Development Associate, Carolinas 
Crow Holdings Industrial 
4064 Colony Road, Suite 405 
Charlotte, NC 28211 
 



MV ENTERPRISES, LLC
D.B. 1187, PG. 143 TRACT 2

M.B. 9995, PG. 7078
PARCEL 409 189

ZONING: INDUSTRIAL
USE: COMMERCIAL

LOVE'S TRAVEL
STOPS & COUNTRY

STORES, INC.  D.B. 1207,
PG. 615 M.B. 9995, PG. 7403

PARCEL 408 011
ZONING: CBI-1

USE: COMMERCIAL

JERRY
McCULLOUGH
 D.B. 1256, PG. 328
PARCEL 408 011
ZONING: CBI-1

USE: COMMERCIAL

MEILIEN S. CHEN AND SUI YING SONG
D.B. 1125, PG. 990
PARCEL 408 009
ZONING: CBI-1

USE: COMMERCIAL

PETER AND CAROLYN BROWN D.B.
1380, PG. 724

PARCEL 406 024
ZONING: RA-3

USE: RESIDENTIAL

COY D. AND JOYCE WILHELM
D.B. 570, PG. 582
PARCEL 410 003
ZONING: RA-3

USE: RESIDENTIAL

NOW OR FORMERLY
JAMES E. LYERLY
 NO DEED REFERENCE
FOUND PARCEL 410 010

ZONING: RA-2
USE: RESIDENTIAL

PAMELA P. HARROP
 D.B. 837, PG. 491
PARCEL 410 030
ZONING: RA-3

USE: RESIDENTIAL

CHARLES R. HONBARGER
D.B. 1105, PG. 678
PARCEL 409 005

ZONING:    RR-AO
USE: AGRICULTURAL
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THIS DOCUMENT, TOGETHER WITH THE CONCEPTS AND DESIGNS PRESENTED HEREIN, AS AN INSTRUMENT OF SERVICE, IS INTENDED ONLY FOR THE SPECIFIC PURPOSE AND CLIENT FOR WHICH IT WAS PREPARED.  REUSE OF AND IMPROPER RELIANCE ON THIS DOCUMENT WITHOUT WRITTEN AUTHORIZATION AND ADAPTATION BY ORSBORN ENGINEERING GROUP, PA SHALL BE WITHOUT LIABILITY TO ORSBORN ENGINEERING GROUP, PA.
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PARCEL_ID OWNNAME OWN2 TAXADD1 CITY STATE ZIPCODE PROP_ADDRE
406 113 KEE CHRISTOPHER BRANDON & WF KEE KRISTINA H 1472 PEELER RD SALISBURY NC 28146 1472 PEELER RD
406 114 COOPER STEVEN DOUGLAS COOPER MARY Z 1492 PEELER RD SALISBURY NC 28146 1492 PEELER RD
408 011 MCCULLOUGH JERRY 585 STATE RD CHINA GROVE NC 28023 1215 PEELER RD

409 189 MV ENTERPRISES LLC 3434 BLACK AND DECKER RD HOPE MILLS NC 28348 0 LANE PKWY
410 001 PIETRYK EDWARD WALLACE II 336 PIETRYK DR SALISBURY NC 28146 331 PIETRYK DR
410 029 PIETRYK DEBRA M           &HUS PIETRYK EDWARD W II 336 PIETRYK DR SALISBURY NC 28146 0 DUKEMONT ST
410 124 PIETRYK DEBRA M           &HUS PIETRYK EDWARD W II 336 PIETRYK DR SALISBURY NC 28146 277 PIETRYK DR
410 010 LYERLY REBECCA DEAL 1912 WEBB RD SALISBURY NC 28146 1900 WEBB RD

410 030 HARROP PAMELA PIETRYK
4651 TIMBER MILL CT UNIT 
103 RALEIGH NC 27612 0 DUKEMONT ST

410 112 PIETRYK EDWARD WALLACE II PIETRYK DEBRA WESTLAKE 336 PIETRYK DR SALISBURY NC 28146 336 PIETRYK DR
408 009 CHEN MEILIEN S              & SONG SUI YING 6108 STILLMEADOW DR NASHVILLE TN 37211 1225 PEELER RD
408 031 LOVE'S TRAVEL STOPS & COUNTRY STORES INC % RYAN LLC TULSA OK 74119-0000 120 LANE PKWY

408 071 MDH F2 CLT LANE LLC
3715 NORTHSIDE PKWY NW 
BLD 400 STE 240 ATLANTA GA 30329-2886 0 LANE PKWY

408 028 NGUYEN TOA HUU & WF TRAN ANH 1385 JULIUS DR SALISBURY NC 28147 1210 PEELER RD
408 030 PEELER CHARLES E          & WF PEELER MARY W 1375 PEELER RD SALISBURY NC 28146 1375 PEELER RD
408 036 HONBARGER DAVID W JR      & WF HONBARGER JUDITH 1320 PEELER RD SALISBURY NC 28146-1136 1320 PEELER RD
410 019 HAUSS JAMES LYNN          &WF HAUSS DEBORAH STIREWALT 158 PIETRYK DR SALISBURY NC 28146-7632 158 PIETRYK DR
408 078 HUFFMAN ROBERT THOMAS     & WF HUFFMAN AUDREY HONBARGER 1402 PEELER RD SALISBURY NC 28146-1137 1402 PEELER RD
410 003 WILHELM COY DEAL          & WF WILHELM JOYCE R 415 GLOVER RD SALISBURY NC 28146 0 PEELER RD
406 024 BROWN PETER AND SPOUSE BROWN CAROLYN 1465 PEELER RD SALISBURY NC 28146-1137 1465 PEELER RD
408 088 NGUYEN TOA HUU & WF TRAN ANH 1385 JULIUS DR SALISBURY NC 28147 0 PEELER RD
409 005 HONBARGER CHARLES RAY 1250 PEELER RD SALISBURY NC 28146 0 WEBB RD



 
 

NOTICE OF PUBLIC HEARING 
 
Salisbury City Council will hold a public hearing Tuesday, May 17, 2022 during its 6:00 p.m. meeting to consider 
the following general rezoning petition.  The regularly scheduled May 17, 2022 City Council meeting will be held 
in a hybrid format. Anyone who wishes to speak virtually during the hearing regarding the request must sign-up 
by 5:00 p.m. on Tuesday, May 17, 2022 by contacting Kelly Baker at kbake@salisburync.gov or 704-638-5233.  
Information on accessing the meeting will be available on the City’s website at www.salisburync.gov.  The 
meeting can also be viewed on the City’s livestream at www.salisburync.gov/webcast or the City’s Facebook 
account. 
 
DISTRICT MAP AMENDMENT:  Z-04-2022 
Project Title:  Peeler Rd 
Petitioner(s):  Crow Holdings Industrial 
Owner(s):  Mary Peeler, James Hauss, Deborah Hauss, Debra Peeler, Edward 

Pietryk 
Representative(s) or Developer(s)  Matt Cochrane, Nick Thorton, Colin Brown 
Address:  1375 Peeler Road; 0 Dukemont Street; 158, 277, 331, & 336 Pietryk 

Drive 
Tax Map - Parcel(s):  TM: 410, Parcel(s): 001, 019, 029, 112, 124 

TM: 408, Parcel(s): 030 
Size / Scope:  Approximately 64.3 acres 
Location:  Located on the southwest corner of the Peeler Road and Pietryk Drive 

intersection. 
 
REQUEST: 
Request to amend the Land Development Ordinance & Land Development District Map 
by rezoning approximately 64.3 acres located on Peeler Rd from Rowan County zoning Rural Residential 
(RR), Rural Agricultural (RA), and Commercial, Business, Industrial (CBI) to City of Salisbury zoning 
Light Industrial (LI) upon voluntary annexation. 
 
A copy of the above petition is available for public review at Development Services (132 N. Main Street).  Persons wishing 
a copy, or additional information, should call 704-638-5208. If persons would like to respond in writing, they may do so by 
mailing a letter to Development Services Division, P.O. Box 479, Salisbury, NC 28145 or by e-mail to 
victoria.bailiff@salisburync.gov.  
 
Citizens interested in the proposal are invited to attend and participate in the courtesy hearing.  Changes may be made in 
the above proposal as a result of debate, objection, or discussion. 
 
This the day of May 2nd, 2022. 
       CITY COUNCIL OF THE CITY OF 
       SALISBURY, NORTH CAROLINA 
 
       BY: Kelly Baker 
        Administrative Services Director/City Clerk 
 
 
 
 



 
 
  

PARCEL_ID OWNNAME OWN2 TAXADD1 CITY STATE ZIPCODE
406 113 KEE CHRISTOPHER BRANDON & WF KEE KRISTINA H 1472 PEELER RD SALISBURY NC 28146
406 114 COOPER STEVEN DOUGLAS COOPER MARY Z 1492 PEELER RD SALISBURY NC 28146
408 011 MCCULLOUGH JERRY 585 STATE RD CHINA GROVE NC 28023
409 189 MV ENTERPRISES LLC 3434 BLACK AND DECKER RD HOPE MILLS NC 28348
410 001 PIETRYK EDWARD WALLACE II 336 PIETRYK DR SALISBURY NC 28146
410 029 PIETRYK DEBRA M           &HUS PIETRYK EDWARD W II 336 PIETRYK DR SALISBURY NC 28146
410 124 PIETRYK DEBRA M           &HUS PIETRYK EDWARD W II 336 PIETRYK DR SALISBURY NC 28146
410 010 LYERLY REBECCA DEAL 1912 WEBB RD SALISBURY NC 28146
410 030 HARROP PAMELA PIETRYK 4651 TIMBER MILL CT UNIT 103 RALEIGH NC 27612
410 112 PIETRYK EDWARD WALLACE II PIETRYK DEBRA WESTLAKE 336 PIETRYK DR SALISBURY NC 28146
408 009 CHEN MEILIEN S              & SONG SUI YING 6108 STILLMEADOW DR NASHVILLE TN 37211
408 031 LOVE'S TRAVEL STOPS & COUNTRY STORES INC % RYAN LLC TULSA OK 74119-0000
408 071 MDH F2 CLT LANE LLC 3715 NORTHSIDE PKWY NW BLD 400 STE 240 ATLANTA GA 30329-2886
408 028 NGUYEN TOA HUU & WF TRAN ANH 1385 JULIUS DR SALISBURY NC 28147
408 030 PEELER CHARLES E          & WF PEELER MARY W 1375 PEELER RD SALISBURY NC 28146
408 036 HONBARGER DAVID W JR      & WF HONBARGER JUDITH 1320 PEELER RD SALISBURY NC 28146-1136
410 019 HAUSS JAMES LYNN          &WF HAUSS DEBORAH STIREWALT 158 PIETRYK DR SALISBURY NC 28146-7632
408 078 HUFFMAN ROBERT THOMAS     & WF HUFFMAN AUDREY HONBARGER 1402 PEELER RD SALISBURY NC 28146-1137
410 003 WILHELM COY DEAL          & WF WILHELM JOYCE R 415 GLOVER RD SALISBURY NC 28146
406 024 BROWN PETER AND SPOUSE BROWN CAROLYN 1465 PEELER RD SALISBURY NC 28146-1137
408 088 NGUYEN TOA HUU & WF TRAN ANH 1385 JULIUS DR SALISBURY NC 28147
409 005 HONBARGER CHARLES RAY 1250 PEELER RD SALISBURY NC 28146



  NOTICE OF PUBLIC HEARING 
 
Salisbury City Council will hold a public hearing Tuesday, May 17, 2022 during its 6:00 p.m. meeting to consider 
the following general rezoning petition.  The regularly scheduled May 17, 2022 City Council meeting will be held 
in a hybrid format. Anyone who wishes to speak virtually during the hearing regarding the request must sign-up 
by 5:00 p.m. on Tuesday, May 17, 2022 by contacting Kelly Baker at kbake@salisburync.gov or 704-638-5233.  
Information on accessing the meeting will be available on the City’s website at www.salisburync.gov.  The 
meeting can also be viewed on the City’s livestream at www.salisburync.gov/webcast or the City’s Facebook 
account.  
 
DISTRICT MAP AMENDMENT:  Z-04-2022 
Project Title:  Peeler Road 
Petitioner(s):  Crow Holdings Industrial 
Owner(s):  Mary Peeler, James Hauss, Deborah Hauss, Debra Peeler, Edward 

Pietryk 
Representative(s) or Developer(s)  Matt Cochrane, Nick Thorton, Colin Brown 
Address:  1375 Peeler Road; 0 Dukemont Street; 158, 277, 331, & 336 Pietryk 

Drive 
Tax Map - Parcel(s):  Tax Map: 410, Parcel(s): 001, 019, 029, 112, 124 

Tax Map: 408, Parcel(s): 030 
Size / Scope:  Approximately 64.3 acres 
Location:  Located on the southwest corner of the Peeler Road and Pietryk Drive 

intersection. 
 
REQUEST: 
Request to amend the Land Development Ordinance and Land Development District Map by rezoning 
approximately 64.3 acres located on Peeler Rd from Rowan County zoning Rural Residential (RR), Rural 
Agricultural (RA), and Commercial, Business, Industrial (CBI) to City of Salisbury Light Industrial (LI) zoning. 
 
A copy of the above petition is available for public review at Development Services (132 North Main Street).  Persons 
wishing a copy, or additional information, should call 704-638-5208. If persons would like to respond in writing, they may 
do so by mailing a letter to Development Services Division, P.O. Box 479, Salisbury, NC 28145 or by e-mail to 
victoria.bailiff@salisburync.gov.  
 
Citizens interested in the proposal are invited to attend and participate in the courtesy hearing.  Changes may be made in 
the above proposal as a result of debate, objection, or discussion. 
 
This the 27th day of April 2022. 
       CITY COUNCIL OF THE CITY OF 
       SALISBURY, NORTH CAROLINA 
 
       BY: Kelly Baker, MMC 
        Administrative Services Director/City Clerk 
 
 
 
 
 

mailto:kbake@salisburync.gov
http://www.salisburync.gov/
http://www.salisburync.gov/webcast


 

Z-04-2022 Peeler Road (Crowe); 0 Peeler Road; PID:  408 030, 410 112, 410 124, 410 001, 
410 029; Current Zoning:  CBI (County), RR, and RA; Proposed Zoning:  LI 
Presenter:  Victoria Bailiff 
 
Request 
Rezone (6) parcels (to be combined) from Rowan County Rural Residential (RR), Rural 
Agricultural (RA), and Commercial, Business Industrial (CBI) to the City’s Light Industrial (LI) 
zoning (CMX). 
 
Staff Presentation 
Victoria Bailiff made a staff presentation. 
 
Applicant Testimony 
Colin Brown, attorney for the applicant, emphasized that the bulk of the property is already 
zoned commercial. They are making this request due to their desire to connect to City water and 
sewer. There is currently no site plan, however, the location is beneficial to their business in its 
proximity to I-85, as well as a potential tax benefit for the City. The applicant is currently 
working with Development Services. 
 
Mr. Brown was asked why the applicant was only requesting annexation of one section of the 
property. He said that leaving a portion of the property residential will give them more flexibility 
in development options. 
 
Public Comment 
Steve Cooper, 1492 Peeler Road. Mr. Cooper lives across the road from the property, and 
testified that the street already sees an undue amount of traffic from the interstate and truck 
stops. He is concerned for the safety of school traffic in the area. Southeast Middle School is 
located on this road. He also worries that this type of development will result in removal of trees 
and construction that will lower property values of homes in the area, and questions if a much 
larger building will be built than the applicant is alluding to. 
 
Ed Pietryk, 336 Pietryk Drive. Mr. Pietryk spoke in favor of the application. His family has been 
in the area for generations, and owned much of the property surrounding the parcels in question. 
 
Christopher Key, 1472 Peeler Road.  Mr. Key, a neighbor of Mr. Cooper’s, echoes his concerns. 
He reiterated the safety concerns regarding truck traffic, and relayed his experience of needing to 
avoid backing out of his driveway due to the speed of the trucks. His main concern, however, is 
with school and bus traffic mixing with the trucks. He enjoys the current view from his house 
and does not want it to include large buildings. 
 
 
 
 



 

Deliberation 
Mr. Schaffer reminded the Commissioners that this case involves a change in zoning from 
Rowan County to the City of Salisbury for the purpose of water/sewer connection in anticipation 
of annexation into the City limits.  
 
Under the current zoning, the owners could build the same type of industrial buildings allowed in 
the proposed zones. If approved, the land will be annexed first, which will provide the owners all 
City services. Zoning would be applied after annexation. 
 
Any future development would be reviewed by TRC, as well as the DOT, which would approve 
street improvements. DOT required Southeast Middle School to put in turning lanes during 
construction. 
 
Ms. Barringer was asked to provide clarification of light vs. heavy industrial definitions. The 
Tungsten Plasma business is light industrial, and a cement plant is classified as heavy. 
 
She was also asked to explain buffer requirements for the zone being requested. Buildings are to 
be 100 feet from the property and a 30 foot vegetative buffer is also required. 
 
Ms. Barringer explained that the City is experiencing exponential growth, prompting an uptick in 
annexation requests. 
 
Motion 
Mr. Rogers made a motion to approve Z-04-2022 as presented; Second by Ms. Ricks. All voted 
AYE. 

Mr. Schaffer thanked the gentlemen providing public comment, and reminded them that this 
decision was a recommendation, that will now go to City Council for final approval. They are 
welcome to attend that meeting to express their concerns. 
 



S a l i s b u r y  C i t y  C o u n c i l  
A g e n d a  I t e m  R e q u e s t  F o r m  

 
Please Select Submission Category:       Public       Council       Manager      Staff  
 
Requested Council Meeting Date:      05/17/2022          
                                                  
Name of Group(s) or Individual(s) Making Request:  Community Planning Services 
 
Name of Presenter(s): Victoria Bailiff, Senior Planner   
 
Requested Agenda Item: Z-03-2022 – 0 Willow Rd / Parcel ID 329 050  
 
Description of Requested Agenda Item:   Z-03-2022 Request to rezone one (1) split zoned parcel at 0 Willow 
Rd, (PID 329 050) being approximately 10.91 acres from Urban Residential (UR 12) and General Residential 
(GR 3) to General Residential (GR 3). 
   

 
Attachments:     Yes           No  
 
Fiscal Note: (If fiscal note requires approval by finance department because item exceeds $100,000 or is related to grant funds, please fill out signature 
blocks for finance at bottom of form and provide supporting documents)  
 

 
Action Requested of Council for Agenda Item:   (Please note if item includes an ordinance, resolution or petition) 

Council to consider adopting an ordinance to rezone the subject parcel as requested. 
 
Contact Information for Group or Individual: Victoria Bailiff, victoria.bailiff@salisburync.gov, 704-638-
5212 
 
 
  Consent Agenda (item requires no discussion and will be voted on by Council or removed from the consent            
agenda to the regular agenda)  
 
  Regular Agenda (item to be discussed and possibly voted on by Council)        
 
 
FINANCE DEPARTMENT INFORMATION: 
 
_________________________________   _____________________________ 
Finance Manager Signature     Department Head Signature 
 
 
______________________________ 
Budget Manager Signature 
 
****All agenda items must be submitted at least 7 days before the requested Council meeting date*** 
 
For Use in Clerk’s Office Only 
 



S a l i s b u r y  C i t y  C o u n c i l  
A g e n d a  I t e m  R e q u e s t  F o r m  

 
 Approved    Delayed    Declined 

 
Reason:   
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CASE NO. Z-03-2022 
 
Petitioner(s) Smith Douglas Homes  
 
Owner(s) Donnie A. Myers & Margaret R. Myers  
 
Representative(s) Matt McPherson 
  
Address 0 Willow Road 
 
Tax Map & Parcel(s) 329 050 
 
Size / Scope Rezoning a 10.91 acre split zoned parcel  
 
Location Located north of 2700 block of Statesville Boulevard and 

south of Willow Road. 
 
PETITIONER REQUEST 
 
Request: Petition proposes to amend the Land Development Ordinance 

district map by rezoning a split zoned parcel 329 050, being 
approximately 10.91 acres in total, from Urban Residential – 
(UR12) and General Residential (GR-3) to General 
Residential – (GR3).  

 
Staff Comments: The property is already located within Salisbury City Limits.  
 
Uses: This proposal is for general zoning purposes only. This 

request is not a conditional district zoning request; therefore, 
all uses of the requested GR3 zoning will be permitted per the 
existing Use Matrix.  
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______________________________________________________________________________ 
CHARACTER OF AREA 
 

Overview: The parcel identified in this petition is currently undeveloped.  
 

Existing uses in the vicinity include residential and 
commercial properties. This rezoning will have little effect on 
surrounding properties, as most all of the adjacent parcels are 
currently zoned GR3. 
 

 
 

Surrounding Land Use(s) & Zoning: 

Location Existing Land Uses Existing Zoning 

North of area  Residential GR3 

East of area  Undeveloped GR3 

South of area  Residential, Commercial,  
Undeveloped GR3, RMX 

West of area  Residential, undeveloped GR3 



 

 
Planning & Zoning Analysis 
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_____________________________________________________________________________ 
INFRASTRUCUTRE &  
CIVIC/COMMUNITY FACILITIES 
 
Public Schools: Elementary: Isenburg Elementary 
 Middle:  West Rowan Middle 
 High:  West Rowan High 
 
Fire District: The parcel is currently within the Salisbury City Fire 

district.  
 
Utilities 
Water & Sewer: Water and sewer are currently available to the subject 

parcel.   
 
Transportation 
Transit: This site is not currently served by Salisbury Public 

Transit. The nearest transit route is in the 2200 block of 
Statesville Blvd. 

 
Property Access(s): The parcel has access on Willow Road; this access 

point will not be affected by rezoning the site. Though 
the parcel already has access to Willow Road, the 
applicant has proposed a subdivision for this site which 
would utilize the vacant property to the south for access 
to Statesville Boulevard. 

 
Public Improvements: Willow Road is maintained by the City of Salisbury. 
_____________________________________________________________________________ 
 
ENVIRONMENT 
 
Topography / Hydrology: The parcel slopes down gradually towards pond in the 

northeast corner of the property. The area is heavily wooded. 
 
 
Flood Hazard / Streams / Wetlands: This site is not affected by a USGS blue line stream. 
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_____________________________________________________________________________ 
COMPREHENSIVE & 
AREA PLANS 
 
Applicable Plans: Vision 2020 Comprehensive Plan 
 
Policy N-20: New neighborhoods shall be connected to other residential, 

shopping, and work areas within the neighborhood planning 
area. 

   
 
Staff recommends approval of Z-03-2022, determining the 
request is consistent with the goals, objectives, and policies of 
the Vision 2020 Comprehensive Plan.  
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_____________________________________________________________________________ 
PLAN REVIEW  
 
Planning Board Recommendation:  This proposal was presented to Planning Board at their 

courtesy hearing on April 26, 2022. After deliberation, the 
Planning Board unanimously recommended approval, stating 
proposal is consistent with the Vision 2020 Comprehensive 
Plan as submitted. 
 



PETITION TO
REZONE

Z-03-2022

CURRENT 
ZONING:  Urban Residential (UR12) / 
General Residential (GR3)

PROPOSED 
ZONING:  General Residential (GR3)



Z-03-2022



Z-03-2022











Policy N-20: New neighborhoods shall be connected to other 
residential, shopping, and work areas within the 
neighborhood planning area.

Vision 2020 Policies



Planning Board Courtesy Hearing was held April 26, 2022.

Planning Board voted unanimously to recommend approval as 
submitted with a motion stating the map amendment is “consistent 

with the Vision 2020 Comprehensive Plan.”



 
Salisbury City Council 

Statement of Consistency & Zoning Recommendation 
 
 

DISTRICT MAP AMENDMENT:  Z-03-2022 
Project Title:  Z-03-2022 Willow Road 
Petitioner(s):  Smith Douglas Homes 
Owner(s):  Donnie A. Myers & Margaret R. Myers 
Representative(s) or Developer(s)  Matt McPherson 
Tax Map - Parcel(s):  329-050 
Size / Scope:  Approximately 10.91 acres encompassing one (1) parcel. 
Location:   Parcel is located north of the 2700 block of Statesville Boulevard 

and south of Willow Road. 
 
REQUEST: 
 

Request to amend the Land Development District Map  
by rezoning one (1) parcel at 0 Willow Rd (PID 329 050) from GENERAL RESIDENTIAL (GR-3) / 

URBAN RESIDENTIAL (UR-12) to GENERAL RESIDENTIAL (GR-3). 
 
STATEMENT OF CONSISTENCY & RECOMMENDATION: 
 
The Salisbury City Council held a public hearing and reviewed the petition on May 17, 2022. The Council finds 
that the rezoning petition of the aforementioned parcel is CONSISTENT with the Salisbury Vision 2020 
Comprehensive Plan, is reasonable, and in the public interest due to consistency with: 
 
 
Policy N-20: New neighborhoods shall be connected to other residential, shopping, 

and work areas within the neighborhood planning area. 

 



Page 1 of 1 
 

AN ORDINANCE AMENDING THE LAND DEVELOPMENT DISTRICT MAP OF THE 
CITY OF SALISBURY, NORTH CAROLINA, REZONING TAX MAP 329 PARCEL 050 
FROM GENERAL RESIDENTIAL (GR-3) /  URBAN RESIDENTIAL (UR-12) TO 
GENERAL RESIDENTIAL (GR-3) APPROXIMATELY 10.91 ACRES. (PETITION NO. Z-
03-2022) 
 

WHEREAS, a petition to rezone the property described herein was properly filed by the 
City of Salisbury; and 

 
WHEREAS, the Salisbury Planning Board, an advisory board to the Salisbury City 

Council, reviewed the rezoning petition on April 26, 2022, unanimously voted to recommend 
approval as submitted, and stated that the request is consistent with the Vision 2020 
Comprehensive Plan; and 

 
WHEREAS, the City Council held a properly-noticed public hearing at the regularly-

scheduled City Council meeting on May 17, 2022; and 
 

WHEREAS, the City Council hereby finds and determines that adoption of an Ordinance 
to rezone the property described herein, as requested, is consistent with the goals, objectives, and 
policies of the Vision 2020 Comprehensive Plan due to the proposed petition, site characteristics, 
surrounding development pattern, and observations provided by city planning staff, identifying 
the policies that support the petition. 
 

NOW THEREFORE BE IT ORDAINED by the City Council of the City of Salisbury, 
North Carolina: 

 
SECTION 1. That properties identified in the City of Salisbury and Rowan County as 

Tax Map 329 Parcel 050 including those abutting rights-of-way and reaching to the respective 
centerlines, as designated on the official property identification maps of Rowan County, is 
hereby rezoned to ‘GR-3’ district. 
 

SECTION 2. That all Ordinances, or parts of Ordinances, in conflict with this Ordinance 
are hereby repealed to the extent of such conflict; 
 

SECTION 3. That this Ordinance shall be effective from and after its passage. 



 

 

March 1, 2022 
 
RE:  Statesville Boulevard Rezoning – Community Notification and Meeting 
 
Dear Salisbury Neighbor, 
 
On behalf of Smith Douglas Homes (the “Petitioner”), we are providing this letter to the 
property owners in the vicinity of our proposed rezoning of approximately 6.13 acres of an 
approximately 10.74-acre parcel north of Statesville Boulevard and south of the end of Willow 
Road. We would like to extend an invite to a virtual meeting to discuss the proposed rezoning.  
The City of Salisbury Community Planning Service’s records indicate that you are either a 
representative of a registered neighborhood organization or an owner of property that adjoin, 
is located across the street from, or is near our Site. 
 
The rezoning includes a portion of Tax Parcel # 329 050.  A map of the proposed boundary is 
attached with the area to be rezoned. Included is a vicinity map of the area we are rezoning 
with the parcel number, adjacent parcel numbers, and acreage for reference.  
The intent of the rezoning is to downzone from UR12 to GR3 in parcel 329 050 to be consistent 
with the surrounding zoning and provide for the future development of a single-family 
neighborhood.  
 
This Neighborhood Meeting will be held virtually to provide flexibility in attendance location. 
We invite you to attend the virtual Neighborhood Meeting on Thursday, March 17th at 6:00 
PM. If you are interested in attending the live virtual presentation and discussion session at the 
scheduled time, please RSVP by sending an email to SMcNab@BGEinc.com and you will be 
provided with a link to access the virtual meeting. Please reference the petitioner or site 
location, and include your name, address, and telephone number in your RSVP so we can send 
you the proper link. If you expect you will be unable to attend the meeting virtually, a call-in 
phone number will also be provided for audio only. We can also e-mail or provide physical 
copies of the presentation to neighbors that are unable to attend at the scheduled time 
 
Sincerely, 

 

Spencer McNab, RLA 
Project Manager, Landscape Architect 
BGE, Inc.  
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N/F
SUSAN AGNER

PID: 329 077
PIN: 5741-03-34-4990

DB 1173 PG 120

N/F
SUSAN AGNER

PID: 329 406
PIN: 5741-03-34-3509

DB 1173 PG 120

N/F
BRADLEY EVAN BOYD

PID: 329 407
PIN: 5741-03-34-5204

DB 1258 PG 395

N/F
CAROLINA FARM CREDIT ACA

PID: 330 068
PIN: 5741-03-33-4999

N/F
JAYNE KOONTZ WALTON

PID: 330 042
PIN: 5741-03-33-8784

DB 895 PG 908

N/F
HEIRS OF LOUELLA M CAUBLE

PID: 329 048
PIN: 5741-03-43-2499

N/F
VARIETY WORLD INC

PID: 329 047
PIN: 5741-03-43-5278

DB 1037 PG 136

N/F
BRENDA KIRKPATRICK GODWIN

WILLIAM DARIL GODWIN
PID: 329 084

PIN: 5741-03-43-5524
DB 1222 PG 107

N/F
JEANA GANT-LUCAS

JAYDA GANT TRAYAH
PID: 329 403

PIN: 5741-03-43-5704
DC 91 PG 590

N/F
PETER DECOSTER
NANCY DECOSTER

PID: 329 130
PIN: 5741-03-44-5033

DB 675 PG 42

N/F
NORRIS CURRENCE

NORRIS E CURRENCE II
PID: 329C281

PIN: 5741-03-44-8360
DB 1293 PG 428

N/F
MARY ANNE DOBBIN

LENOX
PID: 329C292

PIN: 5741-03-44-8594
DC 95 PG 34

N/F
SHELA M SLAPP

PID: 329C404
PIN: 5741-03-44-8760

DB 1379 PG 10

N/F
ADAN A OCHOA YANES

PID: 329C264
PIN: 5741-03-44-8807

DB 1358 PG 723

N/F
GILBERTO TORRES OSORIO

CECILIA RODRIGUEZ
PID: 329C372

PIN: 5741-01-45-7008
DB 1166 PG 867

N/F
CRAIG J BARTSCH
DIANE BARTSCH

PID: 329B079
PIN: 5741-01-45-5126

DB 917 PG 101

N/F
DELANDO CLOWNEY SR

STEPHANIE DAVIS CLOWNEY
PID: 329B083

PIN: 5741-01-45-4205
DB 1375 PG 918

N/F
JOSEPH M LLOYD
ADELE H LLOYD

PID: 329B080
PIN: 5741-01-45-1165

DB 1328 PG 989

N/F
TIMOTHY DARIN CLICK
BETH ALLISON CLICK

PID: 329 312
PIN: 5741-01-35-8045

DB 1339 PG 383

N/F
JAYNE K WALTON

TED A WALTON
PID: 329 170

PIN: 5741-03-43-0626

STATESVILLE BLVD

(U.S. HWY. 70)

VARIABLE WIDTH PUBLIC R/W

BM 9995 PG 8952

(SEE EXCEPTION 4)

N/F
PETER DECOSTER
NANCY DECOSTER

PID: 329 131
PIN: 5741-03-44-5382

DB 864 PG 303
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THIS DOCUMENT, TOGETHER WITH THE CONCEPTS AND DESIGNS PRESENTED HEREIN, AS AN INSTRUMENT OF SERVICE, IS INTENDED ONLY FOR THE SPECIFIC PURPOSE AND CLIENT FOR WHICH IT WAS PREPARED.  REUSE
OF AND IMPROPER RELIANCE ON THIS DOCUMENT WITHOUT WRITTEN AUTHORIZATION AND ADAPTATION BY BGE INC. SHALL BE WITHOUT LIABILITY TO BGE INC.

N
O

R
TH

STATESVILE BOULEVARD REZONING MAP
1111 METROPOLITAN AVE, SUITE 250

CHARLOTTE, NC 28204
www.bgeinc.com

NC LICENSE #C-4397

UR12 CURRENT
ZONING,

 TO BE GR3
± 6.13 AC

PARCEL 329 050

GR3 ZONING
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PARCEL_ID OWNNAME TAXADD1 CITY STATE ZIPCODE OWN2 PROP_ADDRE
329 170 WALTON JAYNE K            & HS 2720 STATESVILLE BLVD SALISBURY NC 28147-7446 WALTON TED A 2680 STATESVILLE BLVD
329 084 GODWIN BRENDA KIRKPATRICK 145 WILTON LN SALISBURY NC 28147 GODWIN WILLIAM DARIL 145 WILTON LN
329 403 GANT-LUCAS JEANA          & 185 WILTON LN SALISBURY NC 28147-6422 TRAYAH JAYDA GANT 185 WILTON LN
330 091 RABON ARTHUR BRUCE        & WF 2950 STATESVILLE BLVD SALISBURY NC 28147 RABON DOROTHY L 0 STATESVILLE BLVD
329 382 VERNILE CHAD ALAN & SPOUSE 100 WILLOW RD UNIT B SALISBURY NC 28147-7746 CABELLO EUNICE ISAI NAJERA100 WILLOW RD
329 406 AGNER SUSAN 2840 STATESVILLE BLVD SALISBURY NC 28147-7447  0 STATESVILLE BLVD
329B097 GRIFFIN DONALD R          & WF 106 WILLOW RD SALISBURY NC 28147 GRIFFIN DEBORAH R 106 WILLOW RD
329 049 MYERS JAMES ARCUS 224 WHISPERING WOODS DR FLEMING ISLAND FL 32003 MYERS DONNIE A 2660 STATESVILLE BLVD
329 049 MYERS JAMES ARCUS 224 WHISPERING WOODS DR FLEMING ISLAND FL 32003 MYERS DONNIE A 2660 STATESVILLE BLVD
329 077 AGNER SUSAN 2840 STATESVILLE BLVD SALISBURY NC 28147-7447  0 STATESVILLE BLVD
329 308 EL-KHOURI GEORGE MARON 100 WILLOW RD SALISBURY NC 28147-0000  100 WILLOW RD
329 312 CLICK TIMOTHY DARIN & SPOUSE 100 A WILLOW RD SALISBURY NC 28147 CLICK BETH ALLISON 100 WILLOW RD
329 408 AGNER SUSAN 2840 STATESVILLE BLVD SALISBURY NC 28147-7447  2840 STATESVILLE BLVD
329B072 FRUCHTMAN PARINDA K 105 WILLOW RD SALISBURY NC 28147  105 WILLOW RD
329B080 LLOYD JOSEPH M & WF 101 WILLOW RD SALISBURY NC 28147 LLOYD ADELE H 101 WILLOW RD
329B090 VARIETY WORLD INC 2425 ENON CHURCH RD SALISBURY NC 28147-0000  104 WILLOW RD
330 068 CAROLINA FARM CREDIT ACA PO BOX 1827 STATESVILLE NC 28687-1827  2810 STATESVILLE BLVD
329 407 BOYD BRADLEY EVAN 2830 STATESVILLE BLVD SALISBURY NC 28147  2830 STATESVILLE BLVD
329B081 WARNER SHERMAN B  & WF 102 WILLOW RD SALISBURY NC 28147 WARNER BEVERLY J 102 WILLOW RD
330 042 WALTON JAYNE KOONTZ 2720 STATESVILLE BLVD SALISBURY NC 28147-7446  2720 STATESVILLE BLVD
330 119 COOLEY RICHARD LEE 203 COOLEY FARM RD WOODLEAF NC 27054  0 STATESVILLE BLVD

StatesvilleBlvd_Parcels



 
 

NOTICE OF PUBLIC HEARING 
 
Salisbury City Council will hold a public hearing Tuesday, May 17, 2022 during its 6:00 p.m. meeting to consider 
the following general rezoning petition.  The regularly scheduled May 17, 2022 City Council meeting will be held 
in a hybrid format. Anyone who wishes to speak virtually during the hearing regarding the request must sign-up 
by 5:00 p.m. on Tuesday, May 17, 2022 by contacting Kelly Baker at kbake@salisburync.gov or 704-638-5233.  
Information on accessing the meeting will be available on the City’s website at www.salisburync.gov.  The 
meeting can also be viewed on the City’s livestream at www.salisburync.gov/webcast or the City’s Facebook 
account. 
 
DISTRICT MAP AMENDMENT:  Z-03-2022 
Project Title:  Willow Rd 
Petitioner(s):  Smith Douglas Homes 
Owner(s):  Donnie A. Myers & Margaret R. Myers 
Representative(s) or Developer(s)  Matt McPherson 
Address:  0 Willow Rd  
Tax Map - Parcel(s):  TM: 329, Parcel(s): 050 
Size / Scope:  Approximately 10.91 acres 
Location:  Located north of Statesville Boulevard and south of Willow Road. 
 
REQUEST: 
Request to amend the Land Development Ordinance & Land Development District Map by rezoning a 
split zoned parcel of approximately 10.91 acres located on Willow Rd from General Residential (GR3) 
and Urban Residential (UR12) to General Residential (GR3). 
 
A copy of the above petition is available for public review at Development Services (132 N. Main Street).  Persons wishing 
a copy, or additional information, should call 704-638-5208. If persons would like to respond in writing, they may do so by 
mailing a letter to Development Services Division, P.O. Box 479, Salisbury, NC 28145 or by e-mail to 
victoria.bailiff@salisburync.gov. 
 
Citizens interested in the proposal are invited to attend and participate in the courtesy hearing.  Changes may be made in 
the above proposal as a result of debate, objection, or discussion. 
 
This the day of May 2nd, 2022. 
       CITY COUNCIL OF THE CITY OF 
       SALISBURY, NORTH CAROLINA 
 
       BY: Kelly Baker 
        Administrative Services Director/City Clerk 
 
 
 
 
 
 
 
 
 



 
 
 

PARCEL_ID OWNNAME OWN2 TAXADD1 CITY STATE ZIPCODE
329 170 WALTON JAYNE K            & HS WALTON TED A 2720 STATESVILLE BLVD SALISBURY NC 28147-7446
329 382 VERNILE CHAD ALAN & SPOUSE CABELLO EUNICE ISAI NAJERA 100 WILLOW RD UNIT B SALISBURY NC 28147-7746
330 042 WALTON JAYNE KOONTZ 2720 STATESVILLE BLVD SALISBURY NC 28147-7446
330 119 COOLEY RICHARD LEE 203 COOLEY FARM RD WOODLEAF NC 27054
329 050 MYERS DONNIE A            & WF MYERS MARGARET R 224 WHISPERING WOODS DR FLEMING ISLAND FL 32003
329 049 MYERS JAMES ARCUS MYERS DONNIE A 224 WHISPERING WOODS DR FLEMING ISLAND FL 32003
329 049 MYERS JAMES ARCUS MYERS DONNIE A 224 WHISPERING WOODS DR FLEMING ISLAND FL 32003
329 077 AGNER SUSAN 2840 STATESVILLE BLVD SALISBURY NC 28147-7447
329 308 EL-KHOURI GEORGE MARON 100 WILLOW RD SALISBURY NC 28147-0000
329 312 CLICK TIMOTHY DARIN & SPOUSE CLICK BETH ALLISON 100 A WILLOW RD SALISBURY NC 28147
329 403 GANT-LUCAS JEANA          & TRAYAH JAYDA GANT 185 WILTON LN SALISBURY NC 28147-6422
329B072 FRUCHTMAN PARINDA K 606 LAUREL VALLEY WAY SALISBURY NC 28144-8419
329 406 AGNER SUSAN 2840 STATESVILLE BLVD SALISBURY NC 28147-7447
329 407 BOYD BRADLEY EVAN 2830 STATESVILLE BLVD SALISBURY NC 28147
329B081 WARNER SHERMAN B  & WF WARNER BEVERLY J 102 WILLOW RD SALISBURY NC 28147
329B097 GRIFFIN DONALD R          & WF GRIFFIN DEBORAH R 106 WILLOW RD SALISBURY NC 28147
330 068 CAROLINA FARM CREDIT ACA PO BOX 1827 STATESVILLE NC 28687-1827
329 084 GODWIN BRENDA KIRKPATRICK GODWIN WILLIAM DARIL 145 WILTON LN SALISBURY NC 28147
329 408 AGNER SUSAN 2840 STATESVILLE BLVD SALISBURY NC 28147-7447
329B080 LLOYD JOSEPH M & WF LLOYD ADELE H 101 WILLOW RD SALISBURY NC 28147
329B090 VARIETY WORLD INC 2425 ENON CHURCH RD SALISBURY NC 28147-0000
330 091 RABON ARTHUR BRUCE        & WF RABON DOROTHY L 2950 STATESVILLE BLVD SALISBURY NC 28147



  NOTICE OF PUBLIC HEARING 
 
Salisbury City Council will hold a public hearing Tuesday, May 17, 2022 during its 6:00 p.m. meeting to consider 
the following general rezoning petition.  The regularly scheduled May 17, 2022 City Council meeting will be held 
in a hybrid format. Anyone who wishes to speak virtually during the hearing regarding the request must sign-up 
by 5:00 p.m. on Tuesday, May 17, 2022 by contacting Kelly Baker at kbake@salisburync.gov or 704-638-5233.  
Information on accessing the meeting will be available on the City’s website at www.salisburync.gov.  The 
meeting can also be viewed on the City’s livestream at www.salisburync.gov/webcast or the City’s Facebook 
account.  
 
DISTRICT MAP AMENDMENT:  Z-03-2022 
Project Title:  Willow Road 
Petitioner(s):  Smith Douglas Homes 
Owner(s):  Donnie A. Myers and Margaret R. Myers 
Representative(s) or Developer(s)  Matt McPherson 
Address:  0 Willow Road  
Tax Map - Parcel(s):  Tax Map: 329, Parcel(s): 050 
Size / Scope:  Approximately 10.91 acres 
Location:  Located north of Statesville Boulevard and south of Willow Road. 
 
REQUEST: 
Request to amend the Land Development Ordinance and Land Development District Map by rezoning a split 
zoned parcel of approximately 10.91 acres located on Willow Road from General Residential (GR3) and Urban 
Residential (UR12) to General Residential (GR3). 
 
A copy of the above petition is available for public review at Development Services (132 North Main Street).  Persons 
wishing a copy, or additional information, should call 704-638-5208. If persons would like to respond in writing, they may 
do so by mailing a letter to Development Services Division, P.O. Box 479, Salisbury, NC 28145 or by e-mail to 
victoria.bailiff@salisburync.gov.  
 
Citizens interested in the proposal are invited to attend and participate in the courtesy hearing.  Changes may be made in 
the above proposal as a result of debate, objection, or discussion. 
 
This the 27th day of April 2022. 
       CITY COUNCIL OF THE CITY OF 
       SALISBURY, NORTH CAROLINA 
 
       BY: Kelly Baker, MMC 
        Administrative Services Director/City Clerk 
 
 
 
 
 

mailto:kbake@salisburync.gov
http://www.salisburync.gov/
http://www.salisburync.gov/webcast


 

Z-03-2022 Statesville Boulevard; 0 Willow Road/0Statesville Boulevard; PID:  329 050; 
Current Zoning:  UR12/GR3; Proposed Zoning:  GR3 
Presenter:  Victoria Bailiff 
 
Request 
Rezone (1) split zoned parcel from Urban Residential (UR12) and General Residential (GR3) to 
General Residential (GR3). 
 
Staff Presentation 
Victoria Bailiff made a staff presentation. 
 
Applicant Testimony 
Spencer McNabb and Elijah, representing the property owner. They thanked the Board for 
hearing their case. In response to the question from Commissioners regarding the history of the 
current zoning situation, Mr. McNabb responded that the property owner is unsure why the 
property is currently zoned UR12. The reason for their request is to ensure the zoning of the 
property is consistent with the surrounding area. 
 
The applicants are planning to build single family houses with detached 2-car garages, which 
cannot be constructed in a UR12 zone. They plan to build on 74 lots, however, this can be 
subject to change. They clarified for the Board the location for development. 
 
Commissioners were reminded by Staff that the proposal for the subdivision will go through the 
Technical Review Committee (TRC). This request is designed to clean up the split zone prior to 
establishing the subdivision review process. 
 
Public Comment 
None. 
 
Motion 
Mr. Struzyk made a motion to approve Z-03-2022 as presented; it is consistent with Vision 2020. 
Second by Ms. Ricks. All voted AYE. 

 



S a l i s b u r y  C i t y  C o u n c i l  
A g e n d a  I t e m  R e q u e s t  F o r m  

 
Please Select Submission Category:       Public       Council       Manager      Staff  
 
Requested Council Meeting Date:      May 17, 2022            
                                                  
Name of Group(s) or Individual(s) Making Request:  Community Planning Services 
 
Name of Presenter(s): Teresa Barringer, Development Services Manager  
 
Requested Agenda Item: LDOTA-02-2022       
 
Description of Requested Agenda Item:  An ordinance amending Chapter 10 Parking Sections 10.3 and 10.6 
of the Land Development Ordinance. 
   

 
Attachments:     Yes           No  
 
Fiscal Note: (If fiscal note requires approval by finance department because item exceeds $100,000 or is related to grant funds, please fill out signature 
blocks for finance at bottom of form and provide supporting documents)  
 

 
Action Requested of Council for Agenda Item: Council to hold a public hearing with consideration to adopt 
an ordinance amending the Land Development Ordinance at the May 17, 2022 City Council meeting. 
 
Contact Information for Group or Individual: Teresa Barringer, 704-638-5210 or tbarr@salisburync.gov 
 
 
  Consent Agenda (item requires no discussion and will be voted on by Council or removed from the consent            
agenda to the regular agenda)  
 
  Regular Agenda (item to be discussed and possibly voted on by Council)        
 
 
FINANCE DEPARTMENT INFORMATION: 
 
_________________________________   _____________________________ 
Finance Manager Signature     Department Head Signature 
 
 
______________________________ 
Budget Manager Signature 
 
****All agenda items must be submitted at least 7 days before the requested Council meeting date*** 
 
For Use in Clerk’s Office Only 
 

 Approved    Delayed    Declined 
 



S a l i s b u r y  C i t y  C o u n c i l  
A g e n d a  I t e m  R e q u e s t  F o r m  

 
Reason:   



 
One S top Development  Shop 
 
C i t y  o f  S a l i s b u r y  D e v e l o p m e n t  S e r v i c e s  
1 3 2  N o r t h  M a i n  S t r e e t  |  7 0 4 . 6 3 8 . 5 2 0 8  
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MEMORANDUM 
 
TO:  City Council 

FROM:  Teresa Barringer, CZO 
Development Services Manager 

DATE:  City Council Meeting – May 17, 2022 

RE: Ordinance Amendment – Chapter 10 Sections 10.3 and 10.6

 
 

The proposed text amendment identified as Exhibit A relative to Chapter 10.3 of the Land Development Ordinance 

(LDO) is being proposed to allow more parking for medical and dental uses.  During a previous commercial review 

for a medical facility, the size of the structure was only 5,603 sq. ft. resulting in a maximum of 28 parking spaces 

being allowed.  The medical facility had a total of up to 24 employees leaving only 4 parking spaces for clients.  

The project was forced to propose pervious parking in order to move forward with the project.  Staff recognized 

that medical facilities have a high rotation of patients coming in and out as well as required staff members.   

 

The proposed text amendment identified as Exhibit B relative to Chapter 10.6 of the LDO is being proposed to 

encourage safety and security for Institutional Building Types and Uses.  There have been several projects where 

the need for a higher level of security and/or safety is needed for institutional development.  The past review of 

Fire Station 6 is an example of where an exception had to be requested to exempt the project from being required 

to have parking lot connectivity as required in Section 10.6 of the LDO.  More recently, Staff has been reviewing a 

project of a commercial child care facility.  The safety and security of these uses can be better met if only 

‘intentional’ traffic is within the perimeter of the facility.  Other examples of institutional uses that would benefit 

from the additional safety and security would be banks and religious institutions. 

 

The proposed amendments were reviewed by the Technical Review Committee at the April 21, 2022 TRC Meeting 

and at the April 26, 2022 Planning Board Meeting and were unanimously recommended for approval. 



LDOTA-01-2022 PETITION TO AMEND

CHAPTER 10.3 Required Vehicle and Bicycle Parking

CHAPTER 10.6 Parking Lot Connections



EXHIBIT A

EXHIBIT B



CONISISTENCY STATEMENT:

The proposed amendments to the Land Development 
Ordinance as underlined or stricken herein are 
reasonable, in the public interest, and consistent with the 
Vision 2020 Comprehensive Plan relative to continually 
refining the policies and provisions of the development 
process and finding creative solutions for unique 
properties while protecting neighborhood interests.



The City of Salisbury Planning Board recommended 
approval of the aforementioned amendments of the 
Land Development Ordinance at the April 26, 2022 

Planning Board Meeting as being consistent with the 
Vision 2020 Comprehensive Plan.



 





Page 1 of 1 
 

AN ORDINANCE AMENDING CHAPTER 10 (PARKING) OF THE LAND DEVELOPMENT 
ORDINANCE OF THE CITY OF SALISBURY, NORTH CAROLINA.    (PETITION NO. 
LDOTA-02-2022) 
 

WHEREAS, the Salisbury Planning Board, an advisory board to the Salisbury City 
Council, reviewed the text amendment on April 26, 2022 and hereby recommends its approval; 
and 
 

WHEREAS, the City Council held a properly-noticed public hearing at the regularly-
scheduled City Council meeting of May 17, 2022; and 
 

WHEREAS, the City Council hereby finds and determines that adoption of an ordinance 
to amend the Land Development Ordinance of the City of Salisbury as underlined or stricken 
herein is reasonable, in the public interest, and not inconsistent with the Vision 2020 
Comprehensive Plan. 
 
 NOW THEREFORE BE IT ORDAINED by the City Council of the City of Salisbury, 
North Carolina: 
 
 SECTION 1.  That CHAPTER 10 (PARKING) is amended as underlined or 
stricken. 

 
SECTION 2.  That all ordinances or parts of ordinances in conflict with this 

ordinance are hereby repealed to the extent of such conflict. 
 
SECTION 3.  That this ordinance shall be effective from and after its passage. 



S a l i s b u r y  C i t y  C o u n c i l  
A g e n d a  I t e m  R e q u e s t  F o r m  

 
Please Select Submission Category:       Public       Council       Manager      Staff  
 
Requested Council Meeting Date:      May 17, 2022            
                                                  
Name of Group(s) or Individual(s) Making Request:  Community Planning Services 
 
Name of Presenter(s): Emily Vanek, Planner  
 
Requested Agenda Item: Public comment regarding eligibility for listing in the National Register of 
Historic Places of the City Motor Company at 419 South Main Street. 
 
Description of Requested Agenda Item:   The City Motor Company at 419 South Main Street is being 
nominated to the National Register of Historic Places. As the local Certified Local Government (CLG), the City 
is tasked with receiving public comment regarding the property’s eligibility for listing in the National Register. 
Comments received, and subsequent recommendation to list or not list, are to be sent to the State Historic 
Preservation Office (SHPO) in advance of the National Register Advisory Committee (NRAC) meeting on June 
9, 2022. From there, the nomination will proceed to the National Park Service.   
 
Attachments:     Yes           No  
 
Fiscal Note: (If fiscal note requires approval by finance department because item exceeds $100,000 or is related to grant funds, please fill out signature 
blocks for finance at bottom of form and provide supporting documents)  
 

 
Action Requested of Council for Agenda Item:   (Please note if item includes an ordinance, resolution or petition) 
 
Contact Information for Group or Individual: Emily Vanek, Planner, 704-638-5311, 
emily.vanek@salisburync.gov. 
 
 
  Consent Agenda (item requires no discussion and will be voted on by Council or removed from the consent            
agenda to the regular agenda)  
 
  Regular Agenda (item to be discussed and possibly voted on by Council)        
 
 
FINANCE DEPARTMENT INFORMATION: 
 
_________________________________   _____________________________ 
Finance Manager Signature     Department Head Signature 
 
 
______________________________ 
Budget Manager Signature 
 
****All agenda items must be submitted at least 7 days before the requested Council meeting date*** 



S a l i s b u r y  C i t y  C o u n c i l  
A g e n d a  I t e m  R e q u e s t  F o r m  

 
 
For Use in Clerk’s Office Only 
 

 Approved    Delayed    Declined 
 
Reason:   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
S a l i s b u r y  H i s t o r i c  P r e s e r v a t i o n  C o m m i s s i o n   

 
C i t y  o f  S a l i s b u r y  D e v e l o p m e n t  S e r v i c e s  
1 3 2  N o r t h  M a i n  S t r e e t  |  7 0 4 . 6 3 8 . 5 3 1 1  
 

MEMO 

TO:  Salisbury City Council 

FROM:  Emily Vanek 

DATE:  May 5, 2022 

RE: Public Comment on National Register Eligibility– City Motor Company – 419 South Main 
Street 

 
The City Motor Company, 419 South Main Street, Salisbury, is under consideration for nomination to 
the National Register of Historic Places. As the Certified Local Government, the City is required to hold 
a public comment period at the Historic Preservation Commission and City Council regarding the 
proposed nomination. The Historic Preservation Commission will receive public comment at their 
meeting on May 12, 2022. Comments received and subsequent recommendation is then sent to the 
State Historic Preservation Office and the property owners regarding the eligibility of the property to 
be listed in the National Register of Historic Places. The nomination will be reviewed at the National 
Register Advisory Committee’s meeting on June 9, 2022. Pending the NRAC’s decision, the application 
will proceed to the National Park Service for final review. 
 
A copy of the nomination is attached for Council’s review and consideration. The City Motor Company 
consists of five buildings built between 1946 and 1958 in the Modern style. The property is being 
proposed for listing under Criterion A, as a property that is associated with events that have made a 
significant contribution to the broad patterns of our history, and Criterion C, as a property that embodies 
the distinctive characteristics of a type, period, or method of construction or represents the work of a 
master, or possesses high artistic values, or represents a significant and distinguishable entity whose 
components lack individual distinction. The City Motor Company is not located within any existing 
National Register Districts, but is within the Downtown Local Historic District. 
 



Public Comment | National Register 
Nomination of the City Motor Company

• As a CLG, Salisbury HPC and City Council are required to receive public comment 
and provide a report to SHPO

• City Motor Company – 419 South Main St
 Constructed 1946-1958
 Moderne style – Quonset Hut
 Within Downtown Local Historic District, not located within a National Register District

• Proposed to be listed under Criterion A, as a property that is associated with events 
that have made a significant contribution to the broad patterns of our history, and 
Criterion C, as a property that embodies the distinctive characteristics of a type, 
period, or method of construction or represents the work of a master, or possesses 
high artistic values, or represents a significant and distinguishable entity whose 
components lack individual distinction



Public Comment | National Register 
Nomination of the City Motor Company



Public Comment | National Register 
Nomination of the City Motor Company



Public Comment | National Register 
Nomination of the City Motor Company



Public Comment | National Register 
Nomination of the City Motor Company



Public Comment | National Register 
Nomination of the City Motor Company



Staff Contact

Emily Vanek, Planner
(704) 638-5311 – emily.vanek@salisburync.gov











































































































































S a l i s b u r y  C i t y  C o u n c i l  
A g e n d a  I t e m  R e q u e s t  F o r m  
 
Please Select Submission Category:       Public       Council       Manager      Staff  
 
Requested Council Meeting Date: May 17, 2022          
                                                  
Name of Group(s) or Individual(s) Making Request:  Kelly Baker 
 
Name of Presenter(s):  Kelly Baker 
 
Requested Agenda Item: Council to consider issuing a Request for Proposals for state lobbying services. 
 
Description of Requested Agenda Item:  Council has had a successful relationship with a federal lobbyist 
since 2018, and staff proposes engaging with a firm for state lobbying services.  Funds from the Bipartisan 
Infrastructure Law are expected to be allocated to states for distribution, and the City would benefit from 
having a firm represent its priorities on the state level.  The firm selected will help build relationships with the 
City's delegation in the General Assembly and key staff in state agencies in order to move the City's priorities 
forward. 
   

Attachments:     Yes           No  
 
Fiscal Note: (If fiscal note requires approval by finance department because item exceeds $100,000 or is related to grant funds, please fill out signature 
blocks for finance at bottom of form and provide supporting documents)  
  

 
Action Requested of Council for Agenda Item:  Council to consider issuing a Request for Proposals for state 
lobbying services. 
 
. Please note if item includes an ordinance, resolution or petition) 
 
Contact Information for Group or Individual: Kelly Baker, 704-638-5233 
 
 
  Consent Agenda (item requires no discussion and will be voted on by Council or removed from the consent            

agenda to the regular agenda)  
 
  Regular Agenda (item to be discussed and possibly voted on by Council)     
 
 
 
FINANCE DEPARTMENT INFORMATION: 
 
_________________________________   _____________________________ 
Finance Manager Signature     Department Head Signature 
 
______________________________ 
Budget Manager Signature 
 
****All agenda items must be submitted at least 7 days before the requested Council meeting date*** 
 



 
For Use in Clerk's Office Only 
 

 Approved    Delayed   Declined 



 
 

 

City of Salisbury 
 
 
 
 
 
 
 

  
 

Request for Proposals 

State Lobbying Services 

RFP #026-2022 

 
 

 
Issue Date:   May 18, 2022 

 
Issued By:   City of Salisbury  

       132 N. Main Street 
       Salisbury, NC  28144 
 
 
 
 
 
 
  



   

City of Salisbury   RFP – State Lobbying Services 

 

   

RFP #026-2022               Page 2 of 8 

 
May 18, 2022 
 
 
Dear Sir or Madam: 
 
The City of Salisbury, North Carolina, is now accepting Proposals for State Lobbying Services.  The 
requirements for submitting a Proposal are stated in the attached Request for Proposals (the 
“RFP”).   
 
Sealed proposals marked State Lobbying Services to be furnished to the City of Salisbury (the 
“City”) will be received by Kelly Baker, Administrative Services Director, 132 North Main Street, 
Salisbury, NC until 4:00 p.m. Wednesday, June 8, 2022.  The City reserves the right to reject any 
and all proposals. 
 
An electronic copy of the RFP in Microsoft Word format may be obtained by contacting Kelly 
Baker at kbake@salisburync.gov. 
 
One (1) electronic copy of the Proposal on a CD or flash drive in a searchable format such as 
Microsoft Word or Adobe Acrobat and one (1) original Proposal signed in ink by a Vendor official 
authorized to make a legal and biding offer must be submitted in a sealed envelope plainly 
marked with the Proposal number and service description as follows: 
 

Request for Proposals 
Attention:  Kelly Baker 

[Name of Provider Submitting Proposal] 
State Lobbying Services 

RFP #026-2022 
 
All questions must be directed to Kelly Baker as stated in the instructions. The City is an equal 
opportunity purchaser. 
 
Sincerely, 
 
 
 
Kelly Baker 
Administrative Services Director 
 

 

 
 

mailto:kbake@salisburync.gov
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SECTION ONE:  INSTRUCTIONS TO VENDORS 

1.1. Read, Review and Comply:  It shall be the Vendor’s responsibility to read this entire 
document, review all enclosures and attachments, and any addenda thereto, and comply 
with all requirements specified herein, regardless of whether appearing in these 
Instructions to Vendor or elsewhere in this RFP document. 
 

1.2. Late Proposals:  Late proposals, regardless of cause, will not be opened or considered and 
will automatically be disqualified from further consideration.  It shall be the Vendor’s sole 
responsibility to ensure delivery at the designated office by the designated time. 

 
1.3 Acceptance and Rejection:  The City reserves the right to reject any and all proposals, to 

waive any informality in proposals and, unless otherwise specified by the Vendor, to 
accept any item in the proposal. 

 
1.4 Withdrawal of Proposal:  No proposal may be changed or withdrawn after the time of 

the proposal due date.  Any modifications or withdrawals requested before this time shall 
be acceptable only when such request is made in writing to the Administrative Services 
Director. 

 
1.5 Conflict of Interest:  Each Vendor shall affirm that no official or employee of the City of 

Salisbury is directly or indirectly interested in this proposal for any reason of personal 
gain. 

 
1.6 City Rights and Options:  The City, at its sole discretion, reserves the following rights: 

 To supplement, amend, substitute, or otherwise modify this RFP at any time. 
 To cancel this RFP with or without the substitution of another RFP. 
 To take any action affecting this RFP, this RFP process, or the services subject to the 

RFP that would be in the best interests of the City. 
 To issue additional requests for information or clarification from Vendors or to allow 

corrections of errors or omissions. 
 To require one or more Vendors to supplement, clarify or provide additional 

information in order for the City to evaluate the responses submitted. 
 To negotiate a contract with a Vendor based on the information provided in response 

to this RFP. 
 
1.7 Public Records:  Any materials submitted in response to this RFP will become “public 

record.”  Proposers must claim any applicable exemptions to disclosure provided by law 
in their response to this RFP.  Vendors must identify materials to be protected, and must 
state the reasons why such exclusion from public disclosure is necessary and legal.  The 
City reserves the right to make all final determination(s) of the applicability of North 
Carolina Public Records Law to any materials submitted with the proposal. 
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1.8 Accuracy of RFP and Related Documents:  Each Vendor must independently evaluate all 
information provided by the City.  The city makes no representations or warranties 
regarding any information presented in this RFP, or otherwise made available during this 
procurement process, and assumes no responsibility for conclusions or interpretations 
derived from such information.  In addition, the City will not be bound by or be 
responsible for any explanation or conclusions regarding this RFP or any related 
documents other than those provided by an addendum issued by the City.  Vendors may 
not rely on any oral statement by the City or its agents, advisors, or consultants. 

 
 If a Vendor identifies potential errors or omissions in this RFP or any related documents, 

the Vendor should immediately notify the City of such potential discrepancy in writing.  
The City may issue a written addendum if the City determines that clarification is 
necessary.  Each Vendor requesting an interpretation will be responsible for delivering 
such requests to the City’s designated representative as directed in RFP Section Three. 

 
1.9 Proposal Binding: Proposals shall be binding for a period of ninety (90) days. 
 
 
SECTION TWO:  GENERAL TERMS AND CONDITIONS. 

The terms of the engagement shall be governed by the Services Contract enclosed as an 
attachment to this RFP. Any terms of the Services Contract objectionable to the Provider shall be 
identified in the RFP response. The City is willing to consider reasonable revisions to the Services 
Contract. 
 
SECTION THREE:  PROCUREMENT PROCESS 

3.1 Schedule and Process. 
 
The following chart shows the schedule of events for the conduct of this RFP.  The key events 
and deadlines for this process are as follows: 
 

Event Date and Time 

Issuance of RFP Wednesday, May 18, 2022 
Deadline to submit questions Friday, May 27, 2022 
Answers to questions provided Tuesday, May 31, 2022 
Proposal Due Wednesday, June 8, 2022 

 
Firms may have questions or need clarification about the terms of the RFP.  To accommodate 
the proposal questions process, Vendors shall submit any such questions by the above due 
date. 
 
Written questions shall be emailed to kbake@salisburync.gov by the date and time specified 
above.  Companies should enter “RFP#026-2022 Questions” as the subject for the email. 
 

mailto:kbake@salisburync.gov
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Responses will be posted in the form of an addendum to the RFP on the City’s website at 
http://salisburync.gov/Government/Financial-and-Business-Services/Bids-and-Purchasing.  No 
information, instruction, or advice provided orally or informally, whether made in response to a 
question or otherwise in connection with this RFP, shall be considered authoritative or binding. 

No contact regarding this RFP will be allowed between Vendors or potential Vendors and 
employees of the City of Salisbury after issuance of the RFP with the exception of the City contact 
person named on the cover page.  Any such contact may disqualify a firm from further 
consideration.  Requests for clarification from Vendors will be allowed provided that such 
requests are made through the Administrative Services Director in writing. 

 
3.2 Proposal Submittal:          
 
One (1) signed, executed copy and one (1) digital copy of the proposal on a flashdrive in PDF 
format submitted in a sealed envelope shall be received as shown on the schedule above. 

 
Mailing and Hand Delivery Address: 

Kelly Baker 
Administrative Services Director 

City of Salisbury 
132 North Main Street 
Salisbury, NC  28144 

 
All proposals should be clearly marked on the outside of the package with the Vendor’s name, 
Attention:  Kelly Baker, and the title, RFP#026-2022 State Lobbying Services.  It is the Vendor’s 
responsibility to ensure proposals are received by the City of Salisbury by the stated day and time.  
No late proposals will be accepted. 
 
All proposals must be signed by an authorized official of the firm.  The Vendor shall insert the 
required responses and supply all the information, as requested.  The prices inserted shall be net 
and shall be the full cost, including all factors whatsoever.   
 
 
SECTION FOUR: SCOPE OF STATE LOBBYING SERVICES 

 
The City of Salisbury requires a Vendor to lobby the North Carolina General Assembly on its 
behalf.  The Vendor shall work under the direction of the City Council. 
 
The Vendor will actively and continuously lobby the General Assembly to assist the City in several 
key areas including, but not limited to, the following: 
 

 Environmental quality with particular interest in the City’s water resources; 
 Economic development 

http://salisburync.gov/Government/Financial-and-Business-Services/Bids-and-Purchasing
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 Streets and transportation infrastructure; 
 Planning and land use; 
 Public safety; 
 Public transportation; 
 Stormwater; 
 Tax policies; 
 Telecommunications; and 
 Other City Council priorities 

 
 
The Vendor shall also: 
 

 Maintain liaison with the leadership of the General Assembly; 
 Maintain liaison with the City’s State Delegation; 
 Counsel Mayor and City Council, City Manager and City Manager’s Management Team 

regarding the development and improvement of relationships with the leadership of the 
General Assembly and State Delegation; 

 Review state executive proposals, legislation under consideration, proposed and adopted 
administrative rules and regulations, and other developments for the purpose of advising 
the City of issues that may have a bearing on the City’s policies and programs; 

 Identify and aggressively act to obtain funding for the City; 
 Develop briefing materials and talking points for meetings and phone calls with state 

officials; 
 Review on a continuing basis all existing and proposed state policies, programs, and 

legislation.  Identify those issues that may affect the City or its citizens, and regularly 
inform the City on these matters.  Provide legislative expertise and consulting services; 

 Alert the City to potential new opportunities that will further the City’s interests and to 
posing threats that could negatively impact the City’s interest; 

 Provide monthly updates and quarterly status reports on the Vendor’s achievements as 
the relate to the goals and objectives set forth in the City’s legislative program; 

 Confer with the City Manager and City Manager’s Management Team on preparation and 
implementation of legislative agendas.  

 
 

SECTION FIVE:  CONTRACT TERM 

The term for any contract resulting from the Request for Proposal (RFP) is for one (1) year.  The 
contract may be extended for as many as four (4) additional twelve (12) month periods, for a 
total of five (5) years, pursuant to a written extension signed by both parties and provided funds 
are available for contract purposes. 
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SECTION SIX: PROPOSAL CONTENT AND FORMAT  

The City desires all Proposals to be identical in format in order to facilitate comparison.  While 
the City’s format may represent departure from the Vendor’s preference, the City requires 
adherence to the format.  The Proposal will be in the format described below: 
 

A. Cover letter; 
B. Approach to providing lobbying services and accomplishing the required scope of work; 
C. Qualifications including background and experience; 
D. Past and current clients; 
E. Pricing 

 
Companies are required to organize the information requested in this RFP in accordance with the 
format and instructions outlined above and detailed below.  Failure to do so may result in the 
City, at its sole discretion, deeming the Proposal non-responsive. 
 
All Proposals must be: 
 

 No greater than five (5) pages, single-sided, single-spaced; 
 Printed on 8.5”x11” paper with standard text no smaller than eleven (11) points; 
 Unless necessary, all Proposal originals should minimize or eliminate the use of non-

recyclable or non-reusable materials such as 3-ring binder, plastic report covers, plastic 
dividers, and vinyl sleeves. 

 
6.1 Proposal Content:   
 
A. Cover letter 
The Proposal must include a letter of transmittal attesting to its accuracy, signed by an individual 
authorized to execute binding legal documents.  The cover letter shall provide the name, address, 
and telephone number of the Vendor along with the name, title, address, email address and 
telephone number of the executive that has the authority to contract with the City.  The cover 
letter shall present the Vendor’s understanding of the Project and a summary of the approach to 
perform the Services.  The Vendor must also identify if it is certified as a Historically Underutilized 
Business (HUB) through the State of North Carolina.  All addenda must be acknowledged in this 
letter. 
 
B.  Approach to providing lobbying services and accomplishing the required scope of work 
 
For each component of the Scope of Work described in Section Four, state how the Vendor plans 
to provide the best approach to meeting stated goals.  Describe the key individuals along with 
their qualifications, professional certifications, and experience that would comprise the Vendor’s 
team for providing Lobbying Services.  Identify any sub-consultants who would be retained to 
provide services, the percentage of work assigned, and whether or not they are HUB certified.  
Identify the number of lobbyists to be assigned to the City. 
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C. Qualifications including background and experience 
 

Provide a brief overview and history of the Vendor, including how many years it has been in 
business.  Describe the Vendor’s experience lobbying on behalf of local government issues, 
particularly those issues listed in the Scope of Services.  Describe the Vendor’s experience 
lobbying and/or employment with the NC General Assembly.  Describe the Vendor’s working 
relationship with members of both political parties.  Indicate if the Vendor’s representatives are 
registered North Carolina Lobbyists.  Also, disclose any litigation the Vendor has been involved 
with during the past three (3) years for Lobbying Services. 
 
D. Past and current clients 

 
Provide a listing of current and past public sector (cities or counties) clients and the general 
services provided.  Identify clients that are similar to the City of Salisbury (e.g.: in size, complexity, 
location).  Provide contact information (i.e.: name, phone number, email address) for those that 
will serve as a reference. 
 
E. Pricing 

 
Provide a detailed fee of scheduled expenses.  Express the administrative fee in a lump sum 
payable monthly over the course of the year.  Expenses not specifically listed will not be 
considered.  All Proposals must include a maximum not-to-exceed amount and separate price for 
travel and related expenses (if applicable).  Vendors shall incur no travel or related expenses 
chargeable to the City without prior approval by an authorized City representative.  The actual 
contract amount will be negotiated after the Vendor has been selected and the scope of work 
finalized. 
 
 
SECTION SEVEN:  EVALUATION CRITERIA 

 
Proposals will be assess to determine the most comprehensive, competitive and best value 
solution for the City based on, but not limited to, the criteria below.  The City reserves the right 
to modify the evaluation criteria or waive portions thereof. 
 
Proposals will be evaluated on the following major categories: 
 
1. Project Approach/Proposed Solution 
2. Qualifications and Experience 
3. Cost Effectiveness and Value 
 
 
 
 



S a l i s b u r y  C i t y  C o u n c i l  
A g e n d a  I t e m  R e q u e s t  F o r m  

 
Please Select Submission Category:       Public       Council       Manager      Staff  
 
Requested Council Meeting Date:     May 17, 2022 
                                                  
Name of Group(s) or Individual(s) Making Request:  Kelly Baker 
 
Name of Presenter(s):  City Council 
 
Requested Agenda Item:   Council to consider appointments to various boards and commissions. 
 
Description of Requested Agenda Item:   There are two seats open on the Alternate Methods of Design 
Commission, one seat on the Historic Preservation Commission, and one seat on the Economic Development 
Commission.  A copy of the worksheet is attached. 

 

 
Attachments:     Yes           No  
 
Fiscal Note: (If fiscal note requires approval by finance department because item exceeds $100,000 or is related to grant funds, please fill out signature 
blocks for finance at bottom of form and provide supporting documents)  
 

 
Action Requested of Council for Agenda Item:   Council to consider making appointments to various boards 
and commissions. (Please note if item includes an ordinance, resolution or petition) 

 
Contact Information for Group or Individual: Kelly Baker 704-638-5233 
 
 
  Consent Agenda (item requires no discussion and will be voted on by Council or removed from the consent            
agenda to the regular agenda)  
 
  Regular Agenda (item to be discussed and possibly voted on by Council)        
 
 
FINANCE DEPARTMENT INFORMATION: 
 
_________________________________   _____________________________ 
Finance Manager Signature     Department Head Signature 
 
 
______________________________ 
Budget Manager Signature 
 
****All agenda items must be submitted at least 7 days before the requested Council meeting date*** 
 
For Use in Clerk’s Office Only 
 



S a l i s b u r y  C i t y  C o u n c i l  
A g e n d a  I t e m  R e q u e s t  F o r m  

 
 Approved    Delayed    Declined 

 
Reason:   
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Boards and Commissions Worksheet – 2022 
 

Alternate Methods of Design Commission – No Liaison 
Current Member  Term Expires  Eligible for Reappointment  Need 2 Members 
Alex Bost  3/31/22  No   
Chris Bradshaw  3/31/22  No   
 
Applicants: 
 

Notes:  Members shall have demonstrated 
experience, education, or licensure in the design, 
construction, and /or development field. 
 

Historic Preservation Commission – No Liaison 
Current Members  Term Expires  Eligible for Reappointment  Need 1 Member 
Eugene Goetz  3/31/22  No  Lillian Goodnow 
William James  3/31/22  Yes  William James 
Sue McHugh  3/31/22  No   
       
Applicants: 
 

Notes: All members must have a demonstrated interest, 
competence, or knowledge in historic preservation.  The Certified 
Local Government must document in writing its good faith effort to 
appoint professionals from the disciplines of architecture, history, 
architectural history, planning, archaeology, or other related 
disciplines, to the extent such professionals are available in the 
community and willing to serve.  The CLG program recognizes that 
a mix of professional and lay members makes the strongest 
commission. 
 

Economic Development Commission –  David Post, Council Liaison 
Current Members  Term Expires  Eligible for Reappointment  Need 1 Member 
Vacant  12/31/23  n/a   
  

Applicants: 
 

Notes: 

 
 



S a l i s b u r y  C i t y  C o u n c i l  
A g e n d a  I t e m  R e q u e s t  F o r m  

 
Please Select Submission Category:       Public       Council       Manager      Staff  
 
Requested Council Meeting Date:      5/17/2022            
                                                  
Name of Group(s) or Individual(s) Making Request:  Salisbury Police Department/Chief Jerry Stokes 
 
Name of Presenter(s): Mayor Alexander   
 
Requested Agenda Item: Announcement for Peace Officer’s Memorial Service on May 19, 2022 that is being 
sponsored by the Rowan Sheriff’s Office. The service will be held on the grounds of the courthouse, 210 N 
Main St. Salisbury at 11:30 AM.  
 
Description of Requested Agenda Item:  Announcement for Peace Officer’s Memorial service on 5/19/2022.   
 
Attachments:     Yes           No  
Fiscal Note: (If fiscal note requires approval by finance department because item exceeds $100,000 or is related to grant funds, please fill out signature 
blocks for finance at bottom of form and provide supporting documents)  
 

Action Requested of Council for Agenda Item: (Please note if item includes an ordinance, resolution or petition) 
None. 
 
Contact Information for Group or Individual: Chief Jerry Stokes, SPD 704-638-5333 
 
 
  Consent Agenda (item requires no discussion and will be voted on by Council or removed from the consent            
agenda to the regular agenda)  
 
  Regular Agenda (item to be discussed and possibly voted on by Council)        
 
 
FINANCE DEPARTMENT INFORMATION: 
 
_________________________________   _____________________________ 
Finance Manager Signature     Department Head Signature 
 
 
______________________________ 
Budget Manager Signature 
 
****All agenda items must be submitted at least 7 days before the requested Council meeting date*** 
 
For Use in Clerk’s Office Only 

 Approved    Delayed    Declined 
 
Reason:   
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