Ticket Prices

Exact change is required for all tickets.

Regular (all locations)

Senior Citizen (ID)

Disabled (R. F. card & ID)

Medicare (Medicare card & ID) .. 50¢
Transfers

Children Under 5

College Students
(ID and /or proof of enrollment)

40 Ride Pass - Regular
40 Ride Pass (Senior, Disable,
Medicare, College Students)
ADA Paratransit System

- 10 Ride Pass

- 20 Ride Pass

Reduced Fares

Senior Citizens (age 60 and over) must
present a picture ID which proves age.

Disabled citizens must present their
reduced fare card and a picture ID. To
obtain a Reduced Fare Card call

(704) 638-5252.

Medicare citizens must present their
Medicare card and a picture ID.

Passes
Buying a pass can save you money. Each
trip will cost a little less with a pass than
if you buy separately.

Buy tickets and 40 ride passes at:
Salisbury Customer Service Center
1415 S. Martin Luther King Jr. Ave.
Salisbury, North Carolina 28144

Students

Students must contact their school for
student tickets /passes.
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P.O. Box 479
Salisbury, NC 28145-0479
(704) 638-5252
www.salisburync.gov/Transit

a" Trip Planner

Plan your bus routes using our
Google Map integrated Trip Planner!
www.salisburync.gov/TripPlanner

n g Social Media

Follow Us! @CitySalisburyNC

&® RoCo Alerts

Visit salisburync.gov/RoCoAlerts to
sign up for text and/or phone alerts.

Effective: January 2023
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Title VI Public Notice: Salisbury Transit does not discriminate or exclude persons from participation in
any federally funded program on the basis of race, color, or national origin.

Salisbury Transit
The City of Salisbury’s bus system has three regular
routes. Each of these routes arrives and departs from
the central Transfer Site on Depot St. Any bus ca
take you to the Transfer Site. Any member of the
public may ride the bus. Check online for holiday
schedules and /or closings.

Route Names
Routes are named with both color and number. The
destination signs on the front of the bus are changed
to show the next major destination of the bus.

Bus Stops
Along the road, bus stops are marked with bus stop
signs. To view and/or print out route maps/stops,
visit our website at www.salisburync.gov/Transit.

Attire

For everyone’s health and safety, appropriate clothing
is required (i.e. top, pants, shorts, skirt, shoes, etc.).

Phones/Electronics
Radios, electronic games and other similar devices
can distract the driver and other passengers. These
items are prohibited on city buses unless they are
properly used with headphones.
Don’t use mobile phones when entering and exiting.

Lost and Found

If you lost or left something on the bus, please call
(704) 638-5252. Unclaimed items will be discarded
after 30 days.

Transfers

To transfer from one route to another to complete
your one-way trip, ask the bus driver on your first
bus for a transfer ticket. Transfers are only good
for the next connecting bus from the Transfer Site.
All buses transfer at the Transfer Site ONLY.

ADA/Accessibility

Individuals who are unable to use our fixed bus route service because of a functional disability or functional
limitation may qualify for ADA Paratransit. Call (704) 638-5252 for more information.
Priority seating for seniors and persons with disabilities is designated. You may be requested to change

seats based on seat availability.

=Buses are equipped with automated voice

annunciation systems and message signs.
=Rides with disabilities should use the front door.
=Only ADA service dogs are allowed.

Riding Tips

Waiting for the Bus

s Arrive at the bus stop at least 5 minutes early.

= When waiting for the bus, stand at the nearest
bus stop.

= Each bus is identified by a route name and color.

= Look at the headway sign above the windshield for
the route name, number and next destination.

= Do not approach the bus until it has come to a
complete stop.

Entering the Bus

= Enter through the front door.

=Before entering the bus, have your exact money,
ticket or pass ready.

= Drivers are not able to make change.

nIf you need to get a transfer for the next bus,
please inform the driver as you enter the bus.

= Transfers are only good for continuous passage on
the first connecting bus at the Transfer Site.

Exiting the Bus

= You must exit the bus through the rear door. This
small effort will help keep the buses on schedule.

= One block from your stop, gather your belongings
and ring the bell. This will signal the driver to stop
at the next bus stop.

mAll buses are equipped with a ramp to accomodate
mobility devices.

=Mobility devices utilized by passengers must be
secured in the Priority Seating area while on the bus.

Safety

= Children are not permitted to ride in strollers while
on the bus.

= Children under 12 must be accompanied by an adult.

s Strollers must be closed and stowed safely while on
the bus.

= Disruptive and unlawful behavior, or abusive
language is not permitted.

= Riders are not allowed to record audio or video
while on the bus.

= Take your seat as soon as possible.

= The aisle must be clear.

= Surveillance cameras are in use on every bus for
your safety.

= Open cans, bottles and food are not allowed.

= Eating and /or drinking is not allowed.

= Smoking, alcoholic beverages and profanity/cursing
is not allowed.

= To carry, posess, or have within immediate access
any dangerous weapon is not allowed.

= Do not change seats unless absolutely necessary.

= Posession, use or sale of any controlled substance is
not allowed.

= Posession or transporting of any flammable liquid,
combustible material or other dangerous substance
is not allowed.




